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There are five Parts:

1.
2.
3.
4.
5.

Part A- GENERAL CONDITIONS

Part B- EMPLOYMENT PROVIDER SERVICES

Part G NEW ENTERPRISE INCENTIVE SCHEME

Part D- HARVEST LABOUR SERVICES

PartE- NATIONAL HMEST LABOUR INFORMATION SERVICE

There argour Chaptersandthree Annexuresn Part A GENERAL CONDITIONS

Al.
A2.
A3.
A4,

Introduction
Basic Conditions
Information Management

Deed Administration

Annexure A ¢ Definitions

Annexure & ¢ Service Guarantee

Annexure A Joint Charter of Deed Management
There ardour Chaptersandthree Annexuresn Part BB EMPLOYMENAROVIDER SERVICES

B1.
B2.
B3.
B4.

General Employment Provider Services
Specific Employment Provider Services
Mutual Obligation Requirements and Work for the Dole

Payments

Annexure BZX, Transition in

Annexure B ¢ Payments and Employment Fund credits

Thereisone Chapterin each ofPart G NEW ENTERPRISE INCENTIVE SGHHBENIEHARVEST LABOUR
SERVICE®dPart E NATIONAL HAFEST LABOUR INFORMATION SERVICE

Thereare two Scheduls to this Deedwhich contain details which are particular to the indual
Employment Provider

1. Deed and business details

2. Service Delivery Plan
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There are various information boxes and notes at various points in this Deed. Except where expressly
stated to the contrary, none of these form part of this Deed for lega@bpses. They are intended to make
this Deed easier to understand and read.
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PARTA - GENERAL CONDITIONS
CHAPTERL - INTRODUCTION

1. Definitionsand interpretation

1.1 In this Deed, unless the contrary intention appears, all capitalised terms have the meaning given to
them in thedefinitions in Annexuré1 All other words have their natural and ordinary meaning.

1.2 Theterms¥/ | NENJ Wb R XBgADXGe {dzLJLI2NI t SyaweyoOsyY 95 +!
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respectively and in their decapitalised form, in the Social Security Act C391 (

1.3 Unless the contrary intention appears:
(@) the definitionsin Annexure ARpply to the whole bthis Deed;
(b) words in the singular include the plural and vice versa,

(c) areference to a persoimcludes a partnership andladywhether corporate or otherwiseand
in relation to the payment of Feesnly means a living individual

(d) areference to an entitincludesan association of legal persons, however constituted, governed
by deed an incorporated bodyan unincorporated associatipa partnershipand/or a trust;

(e) the chapter headings, section headings, clause headings and subheadings within clateses, n
and information boxes are inserted for convenience only, and have no effect in limiting or
extending the language of provisions;

() areference to any legislation or legislative provision is to that legislation or legislative provision
as in force fromite to time;

(g) areference to a clause is to a clause of this Deed,;
(h) areference to an Iltem is to an Item3chedule 1

() an uncertainty or ambiguity in the meaning of a provision of this Deed is not to be interpreted
against a Party just because that Party prepared the provision;

() areference to an internet site includes those sites as amended from time to dinake;

(k) wherea word or phrase is given a defined meaning, any other part of speech or other
grammatical form of that word or phrase has a corresponding meaning

1.4 The Providengreesthat:
(@) Guidelineform part of thisDeed;

(b) it must perform all obligations in this Deedaccordance with any Guidelinessen if a
particular clause does not expressly refer to any Guidelines; and

(c) Guidelinesnay be varied byhe Departmeniat any time and ati KS 5 S LJrabshleS y (i Q &
discretion.

1.5  References to different services aretobeReazy 'y Wl & F LILX AOFo6fSQ o6l &
whether or not the Provider is contracted to provide a particular service under this Deed (see
Particulars).

1.6 The wordReservefindicates that a particular clause is not applicable to the servicddltea
Provider is contracted to provide under this Deed.



1.7

Unless the contrary intention appears, if there is any conflict or inconsistency between any part of:

(@)
(b)
(€)
(d)
(e)

this document;
the Particulars;
the Annexures;
the Scheduls or

any Guidelines,

then the materidmentioned in any one of paragraphs (a) ¢ #bove has precedence over material
mentioned in a subsequent subparagraph, to the extent of any conflict or inconsistency.

CHAPTER2 ¢ BASIC CONDITIONS

SectionAl¢ Deed length

2.
2.1

3.2

4.2

Term of this Deed

This Deeddkes effect from the Deed Commencement Date and, unless terminated earlier, expires on
the Completion Date.

Extension of this Deed

The Departmeninay, at its sole option, offer the Provider an extension of the Term of this:Deed

(@)
(b)

for one or more Extende8ervice Periodsand

if the Department determineat its absolute discretiorgn the basis of additional terms and
conditions, or variations to existing terms and conditions

by giving Notice to the Provider not less th2hBusiness Days prior to end of the Service Period or
any Extended Service Period, as relevant.

Subject to claus8s, if the Provider accepthie DepartmentQd 2 F¥FSNJ 12 SEGSY R (K.
the Term otthis Deed will be so extended ansubject toNotice by the Department under clausel,

all terms and conditions of this Deed continue to apply, unless otherwise agreed in writing between
the Parties.

Survival

The termination or expiry of this Deed for any reason does nonhguish or otherwise affedhe
operation of

(@)
(b)

clausesl?, 22, 25, 27, 33, 34, 35, 36, 37, 38, 39, 40, 43, 44, 52, 54, 61, 69 of this Deed and

anyprovisions, other than those aforementioned, that are expressly specified as surviving, or by
implication from their nature are intended to continue.

Claused?2 of this Deed survives for seven years from the expiry or earlier termination of this Deed.



SectionA2 ¢ Some basic rules about Services

5.2

5.3

General Requirements
The Provider must carry out the Services:
(a) in accordance with
(i) this Deedincludingany Guidelinesand

(i) if accepted by the Departmerindwhere relevant and not inconsistent withigDeed,
anyundertaking givenor representation made by the Providar its tender response to
the request for tender for this Deednless otherwise agreed with the Department

(b) in a manner which meets the Objectivand

(c) so as to achieve optimum performance when measured against theoKREIS Key
Performance Indicators

If the Provider becomes aware that:

(a) itis unable to satisfy dras otherwise failed to comply with any of the requirementthis
Deed or the undertakings it has giventbe Departmentin its tender response;

(b) it provided information in its tender response whichgsleading odeceptive or otherwise
incorrect orinaccurate; or

(c) it failed to provide information in its tender response which may have affected the
5SLI NIYSyiQa RSOAaAz2y (G2 SydidSNI Ayid2 GKAAa 589

the Provider must Notifyhe Departmenimmediately of:

(d) the detailsof the requirements and undertakings which it is unable to satisfy or failed to comply
with and the information which it did or did not provide as part of its tender response; and

(e) any other information thathe Departmentequests.

The Provider must take all reasonable steps to minimise delay or the negative impact of any matter(s)
that affectsthe Provide@ability to meetits obligations under thi®eed

Service Guaranteand Service Delivery Plan

The Provider must:

(@) conduct the Sevicesat or above the minimum standards in the Service Guarantearand
accordance with all representations made by the Provider with regards to the Services, specified
in the Service Delivery Plan; and

(b) prominently displaythe Service Guarantee and Seevigelivery Plaim its offices and all Sites,
and makeheseavailable to potential Participants, Participants and Employers.
Timing andocation

The Provider must delivéhe Services from the Service Start Date until the enth@fService Period
and anyExtended Service Perigdand provide:

(@) Employment Provider Services
(i) inall of, and only in, theriploymentRegiors specified in Item 6.8f Schedule 1
(i) in accordance with the Business Share specified in ltemsf @&hedule land

(i) at all of, and only atthe Sitespecified in Item & of Schedule 1



7.2

7.3

8.2

8.3

8.4

(b) Harvest Labour Services in all of, and only in, the Harvest Areas and at the Sites specified in
Items 7[X]and 7[X] of Schedule land

(c) NEIS Servicas all of, and only in, thEmployment Regioras specified in item 9 @chedule 1
unless otherwise directed e Department
The Provider must ensure that:
(@) any location from which Services are provided is:
(i) accessible to people with disability; and

(i) presented in a manner that upholds and maintatine good reputation of the Services, as
determined bythe Department and

(b) it takes all reasonable steps to avoid acts or omissions which the Provider could reasonably
foresee would be likely to cause injury to Participants or any other persons at tigolos
referred to in claus&.2(a).

Except foNHLIS Services aNMEIS Services, the Provider must ensure that its Sites are open for the
provision of the Services @il Business Days and at the times specified in ltems 6.7, @®and 7.

[X] of Schedule lunless otherwiséotified bythe Department

t NEOARSNRa 02y RdzOi

The Provider musht all timesactin good faith towardshe Departmentand Participantsandin a
manner that maintains the good reputation of the Services.

The Provider must natngage inand must ensure that it8ersonnel, Subcontractors and agents do
not engage inany pactice that

(@) dishonestlyor
(b) improperly, as determined by the Department,

manipulatesany Records,Job Seeker Outcomes the Services with theffect of maximising
payments to, or otherwise obtaing a benefit for, the Provider or any other person.

The Provider must advise its officers and employthas

(@) they are Commonwealth public officials for the purposes of section 142.2 @ringinal Code
Act 1995(Cth);

(b) acting with the intention oflishonestly obtaining a benefit for any person is punishable by
penalties including imprisonmenand

(c) disclosures of wrongful conduct under tRaiblic Interest Disclosure Act 26%8) be made to
authorised officers within the Department throughe Department's website
(www.employment.gov.au/publiinterest-disclosue-act-2013).

The Provider mustnsure that all information it provides to the Department in any form and by any
means is true, accurate and complete.

Note: For the avoidance of doubt, no right or obligation arising from this Deed is to be read or

underst@ R & fAYAGAY3 G(KS t NPOARSNDRA NRIKG G2 Syl

Australian Government, its agencies, employees, servants or agents.


http://www.employment.gov.au/public-interest-disclosure-act-2013

9. Criminal records checks and other measures
QGiminal records checks

9.1 Before arranging for a persda participate in an activity under this Deed, the Provider must arrange
for criminal records checks to be carried out in respect of such a passand if required by the
Guidelinesor any relevant legislatian

9.2 The Provider must not allow a person to participate in an activity if they have a record of convictions
for crimes relevant to that activity, or #ny Guidelines otherwise provide that the person must not
participate in an activity.

9.3 TheDepartment may gecify in anyGuidelineghat the Providemustensure that certain conditions
FNE YSG Ay NBtlFdAz2y G2 | LIS NE 2ahdwitholtllinitdtidgnO A LI ( A 2
conditions to ensure the safety of other persons) and where this is the tas®rovider must ensure
that such conditions are met.

9.4 The Provider must meet the cost of all checks conduoteg@ersorswho are not Participants
9.5 Notwithstanding claus®.1, the Provider must not arrange for:

(a) a person to be involved in an activity under this Deed; or

(b) a Participant to be placed into Employment,

where there is a reasonably foreseeable risk that the Participant, or other person, may cause loss
harm to any person, unless the Provider has put in place reasonable measures designed to ameliorate
that risk, and where a Patrticipant is placed into Employment, these measures may include, with the
t F NIAOALI yiQa LISNV¥AAAABKS tRREHADYBI yHSA9 NBIO2 BF
crimes.

9.6 Without limiting the generality of claus®5, there may be a reasonably foreseeable risk that a
Participant, or other person, may cause loss or harm to others where:

(a) the Participant, or other person, has a history of criminal anteceslearid those antecedents
are a relevant consideration when assessing the risk of loss or harm; or

(b) itis otherwise reasonable to expect that the Provider ought to be aware that the Participant, or
other person, may cause loss or harm to others.

9.7 The Providemust comply with any Guidelines thiite Departmentmay issue concerning the
matters set out in this clause.

9.8 The Provider must arrange for other background chéokse carried out as required bthis Deed or
the Departmentfrom time to time, in accordane with any Guidelines
100 t NPOARSNINA NBaALRYyaAoAfAGe

10.1 Subject tathe express provisions tiiis Deed, lhe Provider is fully responsible for the performance of
the Servicedor ensuring compliance with the requirements of this Demad for all costs of meeting
0 KS t NP @A R SunderthisDeéefinbtaithsiahding any other matter or arrangement
including any Subcontracting arrangements.

11. JointCharter ofDeedManagement

11.1 The Department and the Provider agree to conduct thenesela accordance with théointCharter
of DeedManagementset out at Annexuré\3.



12.
12.1

12.2

12.3

12.4

12.5

12.6

12.7

13.
13.1

14.
14.1

15.
151

Liaison anddirections
The Provider must:

(a) liaise with and provide information tthe Department or any other person nominated by the
Department,as requested byhe Department

(b) immediatelycomply with all othe Departmen©d NBlj dzSa i gandy R RANBOG A 2

(c) immediatelyNotify the Departmentof any matter or incident that could be damaging to the
reputation of the Provider or the Department should it become publicly known

The Departmenand the Provider may respectively nominate, from time to time, an Account
Manager and a Contact Person.

The day to day management of, and communication under, this Deed:
(a) isto be handled by the Account Manager and the Contact Persoreordélegates; and

(b) may be undertaken by the Account Manager and the Contact Person or their delegates by
means of electronic mail.

The Provider must ensure that it has a valid electronic mail addressdeiptof all communications
with the Department

The Provider must provide all reasonable assistance to the Commonwealth in relation to the Social
Security Appeals Process including ensuring the availability of its Personnel, agents and
Subcontractors to appear at hearings (including appeals to any ootribunal) and to provide

witness or other statements as required the Department

The Provider must notifpHS in a manner consistent with any Guidelines, of any change in the
circumstances of a Fully Eligible Participant within five Businessobbagsoming aware of the
change in circumstances.

The Provider must respond within five Business Days to any request for informatiidSuy the
Departmentabout any change in circumstances referred to in cldi&seé.

Business level expectations

The Departmenprovides no guarantee of:

(@) the volume or type of business the Provider will receimeluding the number of Referrals
(b) the numbers of Participants for any Services under this Deed;

(c) the numbers of Participants for afmployment Regioim relation to any Services under this
Deed; or

(d) the accuracyf market and other information provided in the request for tender this Ded.

Gap filling

For the purposes of filling gaps in employment services, the Department may, with the agreement of
the Provider, require the Provider to provide additional Services, on the same terms as specified in
this Deed at the times requested by tBepartment.

Additional Services

The Department and the Provider may agree to the provision of other employment services or
employment related services by the Provider to the Department, including applicable terms and
conditions.



SectionA3 ¢ Some basic rieés about financial matters

16.
16.1

16.2

16.3

16.4

16.5

17.
17.1

17.2

17.3

General

Subiject to sufficient funds beinglidlyappropriated forEmploymentServicef0152020and
compliance by the Provider with this Deedthe Departmenf éompletesatisfactionthe
Departmentwill pay to the ProvidePaymentsat the times and in the manner specified in this Deed
to the account(s) specified in Item 58€hedule 1

The Providemust not claim a Payment from the Department where the requirements under this
Deed, which must be satisfied to qualify for theyfhent, have not been fully and properly met

Where the Department determines that the Provider has claimed a Payment in breach of a?se
the Departmenimay, at itsabsoluteand unfettered discretionsecoversome or all othe relevant
Payment from the Provider as a debt in accordance with cla@seithout prejudice to any other
rights thatthe Departmentmay have under this Deeat the law.

All claims for Payments and related information submitted to the Department by the Prawigir
be true and correct.

LG A& I LINBO2YyRAUGAZY 2F (KFayneN@h@titRSNDRA Sy G At

N>

(@ has

(i) inrelation to claims foPayments (other than Administration Fees)fficient
Documentary Evidencat the time the Provider makes a clafor Paymentto prove that
the Providerhas delivered the relevant Services in accordance with, or have otherwise
relevantly complied with, this Deddcluding anyGuidelines and

(i) in relation toAdministrationFees, sufficient Documentary Eviderateghe start of eachSix
Month Administration Fee Periah prove thatthe Providethas delivered the relevant
Servicesn accordance with, or Isotherwise relevantly complied with, thBeed and

(b) has avalid ABN;

(c) immediately notifiegshe Departmentf it ceasego have a valid ABN;

(d) correctly quotes its ABN on all documentation providedh® Department
(e) supplies proof of its GST registration, if requestedhgyDepartment

(H immediately notifieghe Departmentof any changes to its GST status; and

(g) submitsTax Invoices tthe Departmentfor payment.

Evidence to support claims fdPayments

Subiject to claus&6.5 the Provider must retain sufficient Documentary Evidence to prove its claim
for Paymens under this Deed for such period as is required under cl&9s@

The Prowder must, if requested bthe Department within five Business Days tfie Departmenf a
request, provide the Documentary Evidence referred to in cldusgto the Department

If:

(@) the Provider does not comply with a requestthg Departmentunder clausel 7.2 (including if
the Documentary Evidence provided to prove a claim for paymenttisufficient to prove such
claim as determined by the Departmeént

(b) the Departmenthas already paid the Provider in relation to the claimddtayment; and



17.4

18.
18.1

18.2

18.3

18.4

19.
19.1

20.
20.1

20.2

20.3

(c) an extension ofime has not been requested and agreed tothg Department
then:

(d) the Provider will be taken not to have delivered the relevant Services in accordance with this
Deed; and

(e) the Departmentmay recover the relevaraymentfrom the Provider as a debt in acdance
with clause22, without prejudice to any other rights thalhe Departmentmay have under this
Deedor the law.

The Departmeninay contact Employers or Paipants or any other relevant parties to verify
Documentary Evidence provided by a Provider.

Exclusions

The Departmenis not responsible for the payment of any money in exceskeoPaymentsset out
in this Deed.

The Departments not required to makeany superannuation contributions in connection with this
Deed.

The Providedeclares thait is not entitledto payment fromthe Department other Commonwealth
sources or state, territory or local government bodies for providing the same or similar Seagice
provided under this Deed, artle Departmenimay require the Provider to provide evidence, in a
form acceptable tahe Department which proves that the Provider is not so entitled.

Unless otherwise agreed in writing withe Department the Providemust not demand or receive
any payment or any other consideration either directly or indirectly from any Participant for, or in
connection with, the Services.

Ancillary Payments

The Departmenimay pay the Provider Ancillary Paymermts such terms andonditions as the
Department determines andt the Departmenf) @bsolute discretiopincluding on any terms and
conditions specified iany Guidelines

Overpayment

If, at any time, an overpayment blge Departmentoccurs, including where a Tax Invoiceoisfd to
have been incorrectly rendered after payment, or a payment has been made in error, then this
amount is a debt owed tthe Departmentin accordance with clausz.

For the purposes of clauds.3 if the Departmentdetermines, in its absolute discretion, that the
Provider ientitled to paymentrom the Department other Commonwealth sources or state,

territory or local government bodies for providing the same or similar services as provided under this
Deed,the Departmentmay, at itsabsoluteand unfettered discretion

(@) make herelevantpayment;
(b) decide not to make theelevantpayment; or
(c) recover anyelevantpaymentmade bythe Departmentas a debt in accordance with clauz2

Regardless of any actidine Departmentmay take under claus20.2, the Departmentmay at any
time issue Guidelines setting out the circumstances in wtietDepartmentwill or will not make
paymentsin connection with any giiation of the type described idlause20.2



21.
21.1

21.2

22.

22.1

22.2

22.3

224

22.5

22.6

23.
23.1

The Departmeninay varycertain terms

Without prejudice to any other rights thdhe Departmentmay have under this Deedt the law, the
Departmentmay, at any time, vary

(@) Paymentsunder this Deed;

(b) Sites and/or Employment Regions of the Provider;

(c) Harvest Areasf the Provider

(d) Referrals to the Provideand the number of Participants dhet N2 @A RS NXaad/oOl a St 2 |
(e) the Business Shayrer where relevant, theaumber ofNEISPlacesllocated tothe Provider,

for all or part of the Term of this Deed by written Notice:

A 2 4 A -
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Harvest Area, anriploymentRegon (including past and/or future projected Participant
demand); or

(g) acting reasonablyfor any other reason as determined the Departmentin its absolute
discretion.

If the Departmentexercises its rights under claugg.1, the Provider must continue to perform all of
its obligations under this Deed, as variedtlhe Department unlessghe Departmentagrees
otherwise in writing.

Debts and offsetting
Debts

Any amount owed tahe Department or deemed to be a debt tthe Departmentunder this Deed,
including any Interest, will, without prejudice to any other rights availabki¢oDepartmentunder
this Deedor the law, be recoverable bthe Department at its absolute discretion, as a debt due to
the Commonwealth from the Provider without further proof of the debt being necessary.

The Provider must pay the Departmentany debt due to the Commonwealth from the Provider
within 30 calendr days of receipt of a Notice frothe Departmentrequiring payment.

Unless otherwise agreed by the Departmeanhere any debt is owed to the Commonwealth under
this Deed, Interest accrues on that debt if it is not repaid within 30 calendar days oftretaip
Notice fromthe Departmentrequiring payment, until the amount is paid in full.

Offsetting

Without limitingthe Departmena NRA 3K & dryhRISWNF tiie ProdidedivEs $hR
Commonwealth any debt dras outstanding or unacquitted moneynder this Deed, or under any
other arrangement witlthe Departmentor the Commonwealththe Departmentmay offset or

deduct an amount equal to that debt owed, or outstanding or unacquitted money, against any other
payments due to the Provider under thiged.

The Departmenwill Notify the Provider if it exercises its rights under cla2®elwithin 10 Business
Days after having exercised thosghts.

Notwithstanding any action taken lige Departmentunder claus€2.4, the Provider must continue
to perform its obligations under this Deedjlassthe Departmentagrees otherwise in writing.
Taxes, duties and government charges

Unless expressly stated to the contrary, all dollar amounts in this Deed are inclusive of GST.
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23.2

23.3

23.4

23.5

23.6

24,
24.1

24.2

24.3

If a claim fora Fayment is not in relation to a Taxable Supply, the Provider must only claim an amount
exclusive of GST atige Departmentwill only pay the GST exclusive amount under this Deed.

The Provider must give the Departmenta Tax Invoice for any Taxable Sugyfore anyPayments
aremadeto the Provider as consideration for the Taxable Supply.

The Provider must not claim frothe Departmentany amount for which it can claim an Input Tax
Credit.

Where any debt is repaid, including by offset under cl&2&d, an Adjustment Note must be
provided tothe Departmentf required by the GST Act.

Subject to this claus23, all taxes, duties and government charges imposed in Australia or overseas in
connection with this Deed must be borne by the Provider.
Fraud

The Provider must not engage end must ensre thatA (iP@rdonnel, Subcontractors and agents do
not engage infraudulent activity in relation to this Deed.

The Provider must take all reasonable steps to prevent fraud upon the Commonwealth, including the
implementation of an appropriate fraud camt plan, a copy of which must be providedthe
Departmenton request.

If, after investigationthe Departmentdetermines that the Provider has been engaged in fraudulent
activity,the Departmentmay, without limitation to any other rights available tbe Department

(a) take action under clausg4; or
(b) immediately terminate this Deed under clausé
by providing Notice to the Provider.

Note: The Criminal Code Act 1995 (Cth) provides that offences involving fraudulent conduct against
the Commonwealth are punishable by penalties including impmgnt.

SectionA4 ¢ Reports

25.
25.1

25.2

25.3

General reporting

Without limiting any other provisions of this Deed, the Provider must provide as requirt by
Departmentfrom time to time:

(@) specific Reports on:

(i) the Services including the progress of the Services uhileDeed and against any
performance criteria; and

(i) the financial status of the Provider; and

(b) a suitably qualified, informed and authorised representative at any meeting arrangga by
Department in order to discuss and accurately answer questions reja the reports referred
to at clause25.1(a)or those otherwise reqined under this Deed

The Provider must also provide any other Reports that may reasonably be requittegl by
Department within the timeframes reasonabhgquestedby the Department

The Provider must provide its Reports in accordance with the folloreiggirements:

(@) all Reports must be in a form acceptablethe Department and

10



(b) if, inthe DepartmenQd 2LIAYA2Y > SAGKSNI 6KS F2N¥Y 2N (KS
the Provider must submit a revised Reporthe DepartmenQ & & | ( A & FiénBubsikedsy & A (
Days of Notice to the Provider frothe Department

Connections for Quality

25.4  The Providemustreport publicly against Connections for Quality Indicators in accordance with any
Guidelines.

26. Financial statementsand guarantees

26.1 Subject to claus@6.3 the Provider must, for the Term of this Deed, providéh® Departmentits
financial statements:

(@) within 20 Business Days itd annual general meeting or where no annual general meeting is
held, within 20 Business Days after the compilation of the financial statements; and

(b) no later than 120 Business Days after the end of its financial year.

26.2 If the Provider is a Tendering Gpoar a partnership, then the Provider must provide one copy of the
consolidated financial statements for the Tendering Group or partnership, if available, and individual
annual financial statements for each member of the Tendering Group.

26.3 If required bythe Department the Provider must provide tthe Department

(@) financial statements in a form, with the content and at a frequency, as directéaeby
Department and

(b) within 20 Business Days of the relevant directiornth®yDepartment a financial guarantee ia
form and in terms satisfactory tihe Department

26.4  For the purposes of this clause, where audited financial statements are created for the Provider, they
must be provided tdhe Department

SectionA5¢! 4aa4SaaYSyd FyR YIylF3aSYSyd 2F t NPJARSNRaA

27. Evaluationactivities
27.1 The Provider agredhat:
(@) evaluation activities may be undertaken the Departmentfor the purposes of evaluating the
{ SNBAOSaz Ay OfparRinynde andk&y intlNd® Buk areS$dtlivited to:
() the Departmentimonitoring, measuring and evaluating the delivery of the Services by the
Provider;
(i) KS t N2JARSNIDA& t SNAthe/DeSitmedts dnyhdepengent S NIJA S 5 S
evaluator nominated byhe Department and

(iii) the Provider givinghe Departmentor the DepartmetQa S @ f dzZt 12 NJ  O0S & a
and Records in accordance with clad&and

(b) it will fully cooperate with the Department in relation to all such activities

11



28.

Quality Assurance Framework Conformance

[Note: This clause applies only to Employment Provider Servib#dS, HLS and Work for Dole
Coordinators will have amppropriate framework specified in their respective Parégreement that
will provide assurance on the quality of services being delivgred

Certificate of Quality Assurance Framework Conformance

28.1

28.2

28.3

28.4

28.5

28.6

28.7

The Provider must, in accordance with this cladsebtain a Quality Assurance Framework
Certificate no later than:

(@) 12 months from the Deed Commencement Date; or
(b) any other date Notified by the Department,

and ance obtained, maintain the currency of the Quality Assurance Framework Certificate for the
duration of the Service Period.

Quiality Assurance Framewohkidits

The Provider mustindertake Quality Assurance Framework Auititaccordance with the Quality
Assurance Framework Guidelines

Quiality Reports

For the purposes of clau@8.1, the Provider must, in accordance with the Quality Assurance
Framework Guidelinesubmita:

(i) Certification Report, if the Provider does not already have a Quality Assurance Framework
Certificate; and

(i) a Quality Standards Report,

on or before nine months from the Deed Commencement Date, or on any other date Notified by
the Department;

Quiality Auditors
Forthe purposes of this claus® the Provider must:
(@) contract one or more Quality Auditors in accordance with cldsef this Deed; and

(b) ensure that in any relevant contract, it requires Quality Auditors to provide all information and
assistance to the Department, as requested by the Department, in relatiomadit@)Assurance
FrameworkAudits.

The Department may pride the Quality Auditor with information to assist with a Quality Audit, and
any information so provided by the Department, will also be provided to the Provider.

Notwithstanding that a Quality Auditor is paid by the Provider, the Quality Auditor imeléé¢o be a
Department Employee for the purposes of clad@and the Provider must give the Quality Auditor
all required access and assistanag,the purpose of conducting au@lity Assuranceésamework
Audit, in accordance with claude.

Quality AssurancérameworkAudit Plan

The Provider must prepare and submit to the Departmenual®y AssurancdrameworkAudit Plan
no later than 20 Business Days, or such other pea®dgreed with the Department, prior to the
conduct of each Quality Principles Audit.

Outcomes of Qality AssurancdrameworkAudits

12



28.8 The Department will consider the Quality Report anyinformation provided by the Providesind
may, at its absolute discretion:

(@) inthe case of a Certification Audit and a Quality Standards Audit, issue the Provider with a
Quiality Assurance Framework Certificate, with or without conditions, or refuse to issue a Quality
Assurance FramewoRertificate;

(b) inthecaseof aROSNIAFAOF GA2Yy ! dZRAG FYyR | vdzZ £tAdGe {0
Quality Assurance Framework Certificate, with or without conditions, or refuse to renew the
t NEGARSNRA vdzZ ft AGe ! 3adz2NF yOS CNI YSg2N] / SNI?

(c) inthe caseof any Nonconformance Report, require the Provider to correct any identified-Non
conformance in accordance withause28.9 and

(d) inthe case of a Majdlonconformance, as determined by the Department, suspend the
t NEGARSNRA vdzZ f AGe ! 3adz2NF yOS CNI YSg2N] / SNI?

28.9 If the Department determines that it is not satisfied with the quality and detagngf Quality Report
or any information proided by the Provider under claug8.8 the Department may:

(a) require the Provider to:
(i) correct any déect with the relevant Quality Report or information; and
(i) resubmt the Quality Report or information to the Department,
as directed by the Department;

(b) require the Provider to undertake a furthen@lity AssurancérameworkAudit, as directed by
the Department, including a direction to use a different Quality Auditor to that used in the
original Quality AssuranceframeworkAudit; and/or

€0 AYYSRAIFIGSte&e adzalLISYR GKS t NPGARSNRA vdzZ fAGe !
28.10 Unless othenise agreed by the Department in writing, the Provider must:

(@) submit a Corrective Action Plan to the Department within 20 Business Days of receipt of a Non
conformance Report; and

(b) correct all Norconformances identified in a Nesonformance Report in accordee with the
Quiality Assurance Framework Guidelines, or as otherwise directed by the Department.

28.11 If the Provider fails to comply with claug8.1, the Departmenimay, at its absolute discretion,
AYYSRAFGSt @ adaAaLISYR (KS t NEk@ariRi&nIodanywedbd A (& | a3
28.12 |If:
(@) the Provider fails to comply witthis clause0; or
by 0KS 5SLI NIYSYyd adzallSyRa GKS t NPGARSNRA vdz f )
the Department may immediately:
(c) take action under claus®4.2[Remedies for breach]; or
(d) terminate this Deed under claus¥ [Termination for default],

by providing Notice to the Provider.

29. ProgrammeAssuranceActivities

29.1  Throughout the term of this Deed, the Departmenayconduct Programme Assurance Activities to
determine if the Provider is meeting its obligations under this Deed

13



30.
30.1

30.2

30.3

30.4

31.
31.1

Performanceassessmerd

Throughout the Term of this Deetthe Departmentwill monitor, measure and evaluate the

t NEOARSNRDA LISNF2NXIF YOS 3 Ay a lwithol Bnitdlidh lardias NB Y S v
relevant,the Key Performance Indicatothe NEIS Key Performance Indicattine Joint Charter of
DeedManagementand the Service Guarantee.

For the purposes of claug®.1, the Departmentmay rely on data collected from any source,
includingwithout limitation, feedback from Participants, Employers, Work for the Dole Coordinators
YR AYyGSttAaSyOS Empment Sdavi&eBp &fllineNIi YSy (1 Q&
Every six months during the Term of this Deadd at such other times as the Department
determinesthe Departmentmay.
@ NBGASE (KS t NP JA R Sddanieén, EmifoideaRedidrayidHarvest reahtl O K
at each Site where the Provider delivers Services; and
(b) subsequentlyprovide feedback to the Provider dhe DepartmenQ d | aa3SaavYSyd 27
performance, including the DepartmentO2 Yy A A RSN&A (G KF i GKS t NPJARS]
it is likely to be in scope for an adjustment of its Business Shvad&lFPlacesunderclausel00
and clausel32, where relevant

This claus&0, does not in any way limit the rights of the Department under this Deed or at law,
including rights to take remedial action against the Provider, arising dteahonitoring measuring,
SOl ftdzZ GAYy3 2NI NBOASGgAYI 2F KSO0 ordie@sek SNDA LIS NF

wStSFas 2F AYyTF2NNIGA2Y 2y t NPGARSNDA LISNF2NXYIy

The Provider agrees that the Department may publish information the Department holds concerning
its performance as the provider of Services under this Deed.

SectionA6 ¢ Customerfeedback

32.
32.1

32.2

32.3

32.4

Customer feedback processd Customer feedback register

The Providr must establish and publicise to its Customers the existence and details of a Customer
feedback process which will deal with feedback, including Complaints lodged by Customers, about its
conduct of the Services. The process must

(@) be consistent with thiglause32, the Joint Charter of Deed Management and the Service
Guarantee; and

(b) clearlyindicate that Customers may also make a Complaint directly to the Department using
GKS 5SLINIYSYydQa bldAz2ylrt [/ dzzad2YSNI { SNIBAOS

If a Customer is dissatisfied with the results of the Customer feedback process, the Provider must
refer the CustomertoK S 5 S LI NI YSYy G Qa bl aGAz2zylf [/ dzad2YSNI {S
the matter.

Upon request, the Provider must give to the Department and Customers copies and details of the
process it has established to manage Customer feedback.

The Provider mus

(a) explain the Customer feedback process to each potential Participant upon their initial Contact
with the Provider;
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32.5

(b) ensure that all Complaints it receives are investigated by an appropriately senior staff member
of the Provider;

(c) effectivelyand promptlycommunicate the outcome of any investigation and any action the
Provider proposes to take about a Complaint to the relevant complainant and, if requested by
the Department, to the Department; and

(d) when approached by the Department, actively assist:

(i) the Department in its investigation of any Complaint, including providing a detailed
response to issues notified by the Department within the timefraguired by the
Department

(i) in negotiating a resolution to any Complaint; and

(iif) other authorities in negaating a resolution to my Complaint, where the relevant
Customer has chosen to utilise other legislativevther complaints mechanisms.

The Provider mudteep
(@) a Customefeedbackregisterfor each Sitewhich includes the following information:

(i) detailsof all Customer feedback received directly by the Provider, and the outcome of any
investigation where relevant;

(i) details of all Customer feedback referred to the Provider by, or through, the Department;
and

(i) in relation to Complaints, details which provideough information to identify the nature
of the Complaint, where detailed information relatingttee Complaint is stored (if not in
the Customefeedbackregister), the Site to which the Complaint relates, the date of the
Complaint and the Customer(sivblved and

(b) Records, in accordance with the Records Management Instructions, as to how any Complaint
was handled, the outcome of the relevant investigation and any follow up action required.

CHAPTERS ¢ INFORMATION MANAGEME

Section A ¢ Information Technology

33.
33.1

33.2

33.3

33.4

33.5

34.

General

The Provider mustas relevantD2 y RdzOi (G KS { SNIWAOSa dzaAy3a GKS 58
the Department for that purpose

TheDepartmentmayrequirethat data relating tospecifc transactons mustonly be storedon the
DepartmenQ @ Systemsand the Provider must comply witiny suchrequirements

TKS 5SLINILGYSYG Y@ LINPOGARS GNIAYAYy3d Ay -GKS dza s
assisted learning packages or otherwise.

Where specified by the Departmérz  t SNA2Yy Yy St Ydzad y2d I 00Saa 2NJ
until they have successfully completed the relevant training.

The Provider is responsible for all costs of meeting its obligations under this 8fause

Access and security

Accesstdl KS 5 S LJ NIistérfsy 1 Qa L ¢
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34.1

34.2

34.3

34.4

34.5

34.6

The Provider must provide information technology systems to access aridaBepartmenQa L ¢
Systemsand to carry out its other obligations under tlideed thatmeet the requirements set out in
this clause34.

Subject to claus84.3 for the purposes of claus#t.], the Provider must use:
(a) Microsoft Windows or 8 (versions Home Premium, Professional, Enterprise and Ultimate); or

(b) Remote Desktop Services on Windows Server 2008 and Terminal Senfidiesamoft

Windows Server 2003 (typically using Citrix).
If the Provider proposes to use an alternative operating system to that specified at Su@sthat
candStf A OSNJ GKS alyYS tS@St 2F aSOdNA(Ge O2ydiNRfa |
Provider must request approval from the Department to use that alternative operating syatsf
the Department gives its approval, the Department may ingosisch terms and conditions as the
Department thinks fit

Third Paty IT Providers anchird Party Systems

The Provider must:

(a) advise the Department of any proposade ofThird Party Systems to interface witlthe
5 S LI NJs M Systangs

(b) wherethe Departmentimposes anyterms and conditions in respect of the use of these
interfaces comply with those terms and conditions as advisedhgyDepartment

(c) ensure that any Third Party System it uses

() meets the minimum requirements of the Departmentfof § N2 (G2 G KS 5 SLJ N
Systemsandfor record keeping and programme assurance purppassdvised by the
Department and

(i) KFa aSOdz2NB 23 2ya F2N SI OK 2 ididiidbiée ® Mk & dzO K
Department and entries are traceabland have date and time stamps

(d) ensure thatRecords held iany Third Party System relating to the Services can be, and are,
providedon request, to the Department arid an unadulterated form, that is with no
amendment to the Records.

The Provider must:

(&) not give access to electronic Records, or any derivative thereof, to a Third Party IT Provider who
has not signed an agreement with the Department in the fepecified at\vebpageto be
advised; and

(b) only grant such access in accordance with the terms &fS al AR F ANBSYSyidx
Security Policies and any Guidelines.

Technical advice

The Provider must:

@ Y2YAYIGS tSNE2YyYySt (2 NBOSAGS (SOKYAOLE |
Systems, and to provide advice to the Department arhtécal issues arising from the
RSLX 228YSyid 2F (KS s5iBContadyBy i Qa L¢ {@aidsSyvya o

¢
&\
~

(b) ensure that the IT Contact:

() disseminates technical advice to Personnel of the Proyiigocontractorand Third
Party IT Providergs appropriate, in order to minimise disruption to Servieex]
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34.7

34.8

34.9

34.10

34.11

34.12

34.13

34.14

(i) provides advice, as requested by the Department:
AG2 aarad Ay NBazfdzZiAzy 2F (GKS 5SLI NLIYS
B)AY NBftlIliA2Y (G2 GKS t NPOARSHNDG2NBKRAFSHER
IT Systems; and
(c) where that IT Contact changes, advise the Department accordingly.

Security

The Provider must compland ensure that itSubcontractorand Third Party IT Providers comply,
GAGK GKS 5SLI NIYSYRQE KESO&NIW2Y 6152 § N REVEAN & 0 SNA |
The Provider must ensure that a Security Contact is appointed at all times during the Term of this

Deed and that at all timethe Departmenthas up to date contact details for the current Security
Cortact.

The Provider must (through its Security Contacomptly report all breaches of IT security to the
Employment Systems Help Desk including where Personnel suspect that a breach may have occurred
or that a person may be planning to breach IT secuarity their resolution

Wherethe Departmentconsiders that the Provider may be in breach of this cl@4ser there is a
risk of such a breaclthe Departmentmay, at its absolute discretion, immediately suspend access to
the Departmena L¢ {éadsSvya F2NI lyeé 2yS 2NJY2NB 2F GK

(@) any Personnel,

(b) any Subcontractor;

(c) any Third Party IT Provider
(d) the Provider

by providing Notice to the Provider.

Wherethe Departmentdetermines that the Provider is in breach of, or has previously breached, this
clause34, the Departmentmay immediately take action includiragy oneor more of the following:

(@) suspending or terminating accesstt® Departmen a L ¢ { @anaReSoridel F 2 NJ
SubcontractoyThird Party IT Provideor the Provider;

(b) requiring the Provider to obtain new logon IDs for any Persqr@wddcontractoor ThirdParty
IT Provideand if so, the Provider must promptly obtain such new logans

(c) requiring the Provider to prepare and implement an IT security plahadepartmenf a
satisfaction and if so, the Provider must do so within the timeframe requiredhiey t
Department

Any action taken byhe Departmentunder clause84.10to 34.11does not limit any other rightthe
Departmenthas under this Deed, including pursuant to clab4e2 or under the law.

i A

If the Departmentgives Notice to the Provider that accesghie DepartmenQada L ¢ { e ad
terminatedfor particular PersonngeBubcontractor®r Third Party IT Providghe Provider must
immediately take all actions necessary to terminate that access.

Ya |

Cybersafety Policy
For the purposes of thislause34:
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34.15

34.16
34.17

34.18

Client) YSIyad LISNER2ya ¢K2 YIre dzasS GKS t NPGARSNRA
is supported through public funding provided pursuant to this Deed and includes but imitetlto
0KS t NB @A RS NEfaildti® publd.BvEskher $hdlIbeé adult or children.

\Reasonable Steffd Y Savifigiin place strategies to minimise and manage risks of exposure to
inappropriate or harmful odine content by users of computerand particularly children, and may

include but is not limited to having a policy in place regarding appropriate use and protection for

/| ftASyGaz Ayaildlttlraarazy 2F FAELGSNRS FdzZRAGA YR L
regarding the isks of, and protection from, inappropriate or harmful-ime content.

¢CKS /2YY2ysSIfGKQaAa /@0SNARFTFTSGe t2fA0e Aa GKIFG
Commonwealth to carry out the Services using computers and/or other digital technology, the safety

of Clients when using those computers and/or other digital technology must be assured.

¢KS t NPOARSNI Ydzald GF1S wSlrazylrofS {GSLJaA (2 LINEP

If the Departmentgives the Provider Notice requiring it, the Provider must protgeDepatment,
within 10 Business Days of receiving the Notice, with evidence satisfacttivg epartmenthat
the Provider has complied with the requirements of this Cybersafety Policy.

The Provider agrees to include its obligations in relation toGlyisersafety Policy in all Subcontracts
it enters into in relation tdhe Services.

Section B ¢ Property rights

35.
35.1

35.2

35.3

Ownership ofintellectual Property Rightsand Material

Unless otherwise set out in the Records Management Instructions, and subject to 8Guase

between the Department and the Provider (but without affecting the position between the Provider
and a third party), the ownership of Intellectual ProperigiRs in and the actual documents
comprising

(@ Commonwealth Material; and

(b) Deed Material,

vest at all times in the Department.
Dealing with Intellectual Property Rights
The Provider warrants that it:

(a) is entitled, or will be entitled at the relevant tim& deal with the Intellectual Property Rights in
Deed Material and the Existing Material in accordance with this ck3sand 36, as relevant
and

(b) has obtained valid, unconditional and irrevocable written consents from all owners of
Intellectual Property Rights in, and all authors (including Subcontractors) involveaiimgre
58SR al dSNAIf |yR 9EA&GAY3 al dSNALFE a2 GKI G
with this clause 35and 36, as relevantwill not infringe:

(i) the Intellectual Property Rights of any third party; or
(i) Fye ldziK2NR&a a2Nlf wAidaKGao
The Provider must:

() if requested by the Department to do screate, sign, executer otherwise deal with any
document that may be necessary or desirable to give effect to clabise
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35.4

36.

36.1

36.2

36.3

36.4

36.5

36.6

36.7

(b) not deal with the Intellectual Property Rights in the Dééalterial, except as expressly provided
for in this Deed; and

(c) deliver all Deed Material to the Department at the Completion Date, unless otherwise Notified
by the Department.

For the purposes of claugb, WhfringeQincludes unauthorised acts that would, but for the operation
of section 163 of th&atents Act 199(Cth), section 96 of thBesigns Act 200&th), section 183 of
the Copyright Act 1968Cth), and seatin 25 of theCircuits Layout Act 198€th), constitute an
infringement.

Licensing of Intellectual Property Rights
Licence of Commonwealth Material and Deed Material

The Department grants the Provider a licence to use, copy and reprcddocenonwealttMaterial
and Deed Material, but only for the purposes of this Deed and in accordance with any conditions or
restrictions Notified by the Department to the Provider.

The licence in claus®6.1is revocable on 10 Business D@ystice by the Department, and expires on
the Completion Date.

If the Departmentspecifiedn the Records Management Instructions that Intellectual Property Rights
in some Deed Material veststine Provider, the Provider grants the Department a permanent,
irrevocable, free, worldvide, norrexclusive licence (including a right of sublicense) to use,
reproduce, communicate, adapt and exploit the Intellectual Property Rights in Deed Materiayfor an
purpose as required by the Department.

Thet N2 BARSNJ Ydzad y20G R2 FyedKAYy3d GKIG g2dzZ R LINB
Commonwealth Material or Deed Material.

Licence of Existing Material

ThisDeeddoes not affect the ownership of any Intellectual Property Rights in any Existing Material.
The Provider, however, grants to the Department or must arrange for the grant to the Department of
a permanent, irrevocable, free, wordide, norexclusive licene (including a right of sublicense) to

use, reproduce, communicate, adapt and exploit the Intellectual Property Rights in Existing Material
for any purpose as required by the Department.

If requested byhe Departmento do so, the Provider mustreate sign, execute or otherwise deal
with any document that may be necessary or desirable to give effect to this @&use

Commonwealth Coat of Arms

TheProvidermud not use the Commonwealth Coat of Arms for the purposes of this Deed or
otherwise, except as authorised in accordance with the Use of the Commonwealth Coat of Arms
General Guidelines availablelgtp://www.dpmc.gov.au/guidelines/docs/CCOA_general_points.pdf

Section ¢ Control of information

37.
37.1

37.2

Personal and Protected Information

This tause37 applies only where the Provider deals with Personal Information for the purpose of
conducting the Services under this Deed.

Inthisclaus®7x G KS G(SNXa WI3SyodeqQsx wWitt /2RSQrI woOz2vyi
Wi dzZAaGNI ALY t NARGEFEOE tNAYOALX SQ o!ttuv KIFI@S GKS


http://www.dpmc.gov.au/guidelines/docs/CCOA_general_points.pdf

1'OGX YR WadzoO2y (NI OGQ FyR 20K $Naniaghgiver ¥ikedtibrOl £ ¥
95B(4) of the Privacy Act.

37.3 The Provider acknowledges that it is a contracted service provider and agrees in respect to the
conduct of the Services under this Deed:

(a) to use or disclose Personal Information obtained in the coursmodlucting the Services, only
for the purposes of this Deed,;

(b) except where this clause expressly requires the Provider to comply with an APP that applies only
to an organisationto carry out and discharge the obligations contained in the APPs as ifdt wer
an agency;,

(c) notto do any act or engage in any practice that if done or engaged in by an agency, or where
relevant, an organisation, would be a breach of an APP;

(d) to notify individuals whose Personal Information it holds, that:

(i) complaints about its actsrgractices may be investigated by the Privacy Commissioner
who has power to award compensation against the Provider in appropriate
circumstances;

(i) their Personal Information may be disclosed and passed on to the Department and to
other persons in relatioto providing the Services;

(e) unless expressly authorised or required under this Deed, not engage in any act of practice that
would breach:

(i) section 16F of the Privacy Act (direct marketing);
(i) APP 7 (direct marketing);
(ii) APP 9 (adoption, use or disclosure of gowneent related identifiers); or
(iv) any registered APP code that is applicable to the Provider;
() to comply with any request under section 95C of the Privacy Act;

(g) to comply with any directions, guidelines, determinations, rules or recommendations of the
Privacy Commissioner to the extent that they are consistent with the requirements of this
clause37;

(h) not to transfer Personal Informatioor Sensitive Informatiooutside Australia, or to allow
parties outside Australia to have access to it, without the prior written approval of the
Department;

() toits name being published ieports by the Privacy Commissioner;
() if the Provider suspends or terminates Personnel:
(i) toremove any access that the Personnel have to any Personal Information; and

(i) to require that the Personnel return to the Provider or the Department any Personal
Infformath 2y KSf R Ay G(GKS tSNER2YYySfQa Ll2aaSaaniz,

(k) to ensure that any of its Personnel who are required to deal with Personal Information for the
purposes of this Deed:

(i) are made aware of their obligations in this cla@Seincluding to undertake in writing to
observe the APPs (or a registered APP code, where applicable); and
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37.4

37.5

38.
38.1

38.2

38.3

38.4

(i) where required by the Department, undertake in writing to observe the ABPs
registered APP d, where applicable).

The Provider must immediately Notify the Department if it becomes aware:

(a) of a breach or possible breach of any of the obligations contained in, or referred to in, this
clause37 by any Personnel or Subcontractor;

(b) that a disclosure of Personal Information may be required by law; or

(c) of an approach to the Provider by the Privacy Commissioner or by a person claiming that their
privacy has been tarfered with.

Protected Information

The Provider must ensure that when handling Protected Information, it complies with the
requirements under Division 3 [Confidentiality] of Part 5 of 8ueial Security (Administration) Act
1999(Cth).

Confidential Inbrmation

Subjecttothisclausg8> G KS t I NI ASa VYdzad y2i0x gAGK2dzi SI OK

lye 2F SIOK 20KSNRa /2y FARSYGAILIfT LYF2NXYIGAZ2Y

In giving written approval to disclosure, a Partgymimpose conditions as it thinks fit, and the other
Party agrees to comply with the conditions.

The obligations on the Parties under this claB88evill not be breached if information:

[j

(@ A& aKFINBR o0é (KS 5SLINIYSYyd 6AGKAY (GKS 5SLJ 1
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(b) s disclosed by the Department to the responsible MinigtedJ G KS a Ay A ad SNDa

(c) is disclosed by the Department, in response to a reqoestirectionby a House or a Committee
of the Parliament of the Commonwealth of Australia;

(d) is authorised or required by law to be disclosed;
(e) isin the public domain otherwise than due to a breatlhis claused8; or

Nothing in this claus88 limits the obligations ofhe Provider under clauss7 or 42.

Section ® ¢ Records management

39.
39.1

39.2

39.3

Records the Provider must keep

The Provider must create and maintain full and accurate Records of the conduct of the Services,
including Participant Servic&ecords and the Customiredbackregister and any Materiapecified
in the Records Management Instructions.

When requested by the Department, the Provider must provide the Recmwading relevant
Records maintained byEhird Party IT Provideig the Department within the timeframe required by
the Department.

Financial Accounts and Records

The Provider must keep financial accounts and Records of its transactions and affairs regarding
payments that it receives from the Department under this Deed:
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(@) inaccordance with AustraliaBquivalents tdnternational Financial Reporting Standards
maintained by the Australian Accounting Standards Board created by section 261 of the
Australian Securities and Investments Commission Act@if}) and

(b) such that:
(i) all payments made by the Department are clearly and separately identified; and

(i) an auditor or other person may examine them at any time and thereby ascertain the
t NEPGARSNRDE FAYFYOALf LRaAAGAZ2Y D
Storage
39.4 The Provider must store all Records created or maiethimnder claus&9.1, in accordance with the
Records Management Instructiohsy R (1 KS 5 S LI NIi Y S, \4rid @Berapl&antitd i (& t 7
Privacy Act obligations

Control

39.5 The Provider must maintain an up to date list of the Records held by the Praxidsistent withthe
Records Management Instructions, and make this list available to the Department on request.

Access

39.6 Subject to clause37 and 42, the Provider must ensure that copying of, use of, and access to,
Participant Sercies Records, is restricted to Personnel directly assisting the Provider with the
provision of Services to a Participamtto anyThird Party IT Provider

Transfer
39.7 Subject to claus87.3(h) the Provider must:

(@) not, without the prior written approval of the Department, transfer, or be a party to an
arrangement for the transfer of, custody of the Records created or maintainedruwiause
39.1, outside Australiabr to any person, entity or organisation other than to the Department;
and

(b) where transferring Records created oaintained under clausg9.1, only transfer the Records
in accordance with the Records Management Instructions or as otherwise directed by the
Department.

Retention

39.8 Subject to claus87, all Records created or maintained under claB8el must be retained by the
Provider for a period of no less than seven years after the creation of the Record, unless otherwise
specified in the Records Management Instructionadvisedby the Department

39.9 Atthe Completion Date, the Provider must manage all Records created or maintained under clause
39.1in accordance with the Records Management Instructions or srafise directed by the
Department.

Destruction
39.10 The Provider must:

(@) not destroy or otherwise dispose of Records created or maintained under 3&ukeexcept in
accordance with the relevant Records Management Instructions, or as directed by the
Department; and

(b) provide a list to the Department of any Records that have been destroyed, as directed by the
Department.
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40. Access by Participantsnd Employers to Records held by the Provider

40.1 Subject to this claus40, the Provider must allow Participants and Employers who are individuals to
access Records thabntain their own Personal Information, and provide them with copies of such
Records if they require, except to the extent that Commonwealth legislation would, if the Records
were in the possession of the Commonwealth, require or authorise the refusatbfaccess by the
Commonwealthincluding Records of the type set out in clad€e3

40.2 The Provider musin providing access to the requested Records in accordaitbeclause40.1:

(@) ensure that the relevant Participant or Employer requesting the access in daugerovides
proof of identity before access is given to the requested Records; and

(b) notate the relevant files with details of the Records to which access was provided, the name of
the person granted access and the date and time of such access.

40.3 Where Participants and Employers request accesedords containing information falling within the
following categories:

(a) records also containing information about another person;

(b) medical/psychiatric records (other than those actually supplied by the Participant or Employer,
or where it is clear that the Participant has a copy or has previously sigltgayzof the
records);

(c) psychological records; and
(d) information provided by other third parties,
the requestmust be directedy the Provideto the Department for consideration.
40.4 The Provider must comply with any direction given by the Department in relagitre provision, or
refusal, of access to Records held by the Provider to a Participant or Employer.
41. Access to documentfor the purposes of thecreedom of InformationAct 1982(Cth)
41.1 Inthisclausélz WR2 OdzYSy i Q KI & § Keedant ofiBfornvaBdn ¥k A0&2th). & A Y
41.2 The Provider agrees that:

(@) wherethe Departmenthas received a request for access to a document created by, or in the
possession of e Provider or any Subcontractor any Third Party IT Providethe Department
may at any time by Notice require the Provider to provide the documettieddepartmentand
the Provider must, at no additional costtiwe Department promptly comply witithe Notice;

(b) the Provider must assishe Departmentn respect othe DepartmenQa 26f A3 GA 2y a
Freedom of Information Act 19§Zth), as required bihe Department and

(c) the Provider must include in any Subcontracicontract with a Third Partyl IProvider
provisions that will enable the Provider to comply with its obligations under this ckilise
42. Access to premiseand records
42.1 The Providemust at all reasonable times gia@y Department Employee
(a) accessto:
(i) its Sites ompremises;

(i) its information technology systenand those of anyrhird Party IT Provider
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compliance with relevanivork, health and safetgnd industrial relations legislation; and

(iv) its Personnel; and
(b) assistance to:
(i) inspect its Sites or premises;
(i) inspect the performance of Services; and

(iii) locate, inspect, copy and remove, all Matefi Ay Of dzZRAy 3 RI GF &aid2NB
information technology systenm those of anyThird Party IT Provider

42.2  Subject to clausd2.3 theobligationsreferredto in clause42.1are subject to:

(@) the provision of reasonable prior notice to the Provider; and

(b) GKS t NPGARSNDRA NBFaz2ylrofS aSOdzZNAG& LINE OSRdzNJ
42.3 If amatter is being investigated that, in the opinion of the Department, may involve:

(@) an actual or apprehended breach of the law;

(b) a breach of the Deed; or

(c) suspected fraud,

clause42.2does not apply, and Department Employees maighout prior notice or having to coply
GgAGK GKS t NP JA RS Nandve anf @udilsdy iaderiall haRHe Sépadh@nt >
determines igelevant to theinvestigation, including items stored on an electronic medium, provided
that the Departmentreturnsa copy of alsuchMaterialto the Provider within a reasonable period of
time.

Note: There are additional rights of access under the Ombudsman Act 18Y,gl{€Privacy Act 1988
(Cth), and the AuditeGeneral Act 1997 (Cth).

CHAPTER4 ¢ DEED ADMINISTRATION

Section 4 ¢ Indemnity and insurance

43. Indemnity
43.1 The Provider must indemnify the Department against any:
(@) loss, cost or liability incurred by th@epartment;and

(b) loss or expense incurred by the Department in dealing with any claim against the Department,
including legal costs and expenses on a solicitor/own client basis and the cost of time spent,
resources used, or disbursements paid by the Depantin

arising from or in connection with:
(c) any act or omission by
(i) the Provider
(i) a Subcontractorwhether or not the relevant entity is a current Subcontragior

(i) a Work for the Dole Host Organisatiengaged by the Providether thanasa
Subcontractor,
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43.2

43.3

43.4

44,

441

in connection with this Deed, where there was fault on the part of the person whose conduct
gave rise to that cost, liability, loss, damage, or expense;

(d) any breach by the Provider of this Demdfailure to meet an undertaking given under this Deed

(e) anypublication of the information referred to in claus8l, or 62, whete the published
information was provided by the Provider to the Departmeont;

() the use by the Department of the Deed Material or Existing Material, including any claims by
third parties about the ownership or right to use Intellectual Property Rights or Moral Rights in
Deed Material oExistingViaterial.

The liability of the Providdo indemnify the Department under this claud8will be reduced
LINE LR NIGAZ2YFGSte G2 GKS SEGSyd GKIG FlrdZ & 2y GK
loss, damage, expense, or liability.

TKS 5SLI NLGYSYGQa NARIKG (2435 B adtlifoRtd ahy GtHEAIGhR  dzy R S N
power, or remedy provide8y law, but the Department will not be entitled to be compensated in
excess of the amount of the relevant loss, damage, expense or liability.

Meaning of fault

In this clause3, Q T I dzt Gafy n¥gfigleny Gt unlawful act or omission or wilful misconduct,
including fraud.

Insurance

[Note: the Department is reviewing the insurance requirements under this clause

Subiject to this clausé4, the Provider must, for as long as any obligations to perform Services remain
in connection with this Deed, effect and maintain or cause to be effected and anadk, the
following insurances:

(@) public liability insurance written on an occurrence basis, with a limit of indemnity of at least $10
million in respect of each and every occurrence, which covers:

() GKS t NPOARSNIDA& f Al oAf A amdagenfsRincliadingtothe 6 A £ A
Department and to the Participanta} general law and additionally assumed under the
terms of clausel5; and

(ii) the vicarious liabily of the Department in respect of the acts or omissions of the
Provider, its Personnel and agents;

in respect of:

(i) loss of, or damage to, or loss of use of any real or personal property (including property of
the Department in the care, custody or contaflthe Provider); and

(iv) the bodily injury, disease or illness (including mental illness) or death of any person (other
than a liability insured under the insurance referred to at clad#d(b)),

FNRAAY3TI 2dzi 2FI 2NIAYy O2yySOGA2y 6A0GKXEZ GKS |

(b) insurance which insures any injury, damage, expense, loss or liability suffered or incurred by any
person eng@ged in work by the Provider under this Deed:

(i) giving rise to a claim:

(A) under any statute relating to workers' or accident compensation; and
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(B) where common law claims by such workers are permissible outside of the statutory
scheme referred to at clausgt. 1(b)i)AE F2NJ SYLJX 28 SNRa f Al 0Af
a limit of indemnity of not less than $50 million for any one event;

(i) in each Australiastate or territory where the Provider's employees normally reside or
where their contract of employment was made, or where the Services are performed or
delivered; and

(iif) where possible under the relevant law or scheme governing workers compensation
insurancds Y R Ay NBaLISOG 2F Ittt SYLX 28SNRQ fAlO
Department for its liability as principal in relation to any such claim;

(c) for every motor vehicle used in the performance of this Deed, insurance for not less than $20
million for any occurrence which covers:

() third party property damage arising from the use of any plant or vehicles (registered or
unregistered) used in respect of the performance of this Deed (including transporting
Participants); and

(i) the bodily injury, disease diiness (including mental illness) or death of, any person
arising from the use of any unregistered plant or vehicles used in or in connection with the
performance of the Services pursuant to this Deed (including transporting Participants);

(d) compulsory thid party motor vehicle insurance for all registrable vehicles used in the
LISNF2NYIFyOS 2F (KAa 5SSR 0AyOfdzZRAY3I (NI yaLR!
employees vehicles);

(e) professional indemnity insurance or errors and omissions imsato be maintained during
the Term of this Deed and for at least seven years following the Completion Date:

() that covers the liability of the Providet general law and additionally assumed under
the terms of clausd5 arising from a negligent breach of duty owed in a professional
capacity in connection with the performance of this Deed or, where errors and omissions
insurance is effected, arising from arr@ or omission in judgement by the Provider, its
Personnel, Subcontractors, consultants or agents;

(i) extending to include cover for unintentional breaches of Intellectual Property Rights; and

(iii) with a limit of indemnity of at least $&illion in respect oéach claim and in the
aggregate for all claims in any one 12 month policy period with one right of
reinstatement;

() products liability insurance written on an occurrence basis with a limit of indemnity of at least
$10 million in respect of each and every meence and in the aggregate for all claims arising
during any one 12 month policy period, to be maintained for the Term of this Deed, which
covers:
) GKS t NPOARSNNA& fAFoAfAGE FYR GKS fAFOAfAD
Department and tdhe Participantsat general law and additionally assumed under the
terms of clausel5; and

(ii) the vicarious liability of the Department in respect of the actsmiissions of the
Provider, its Personnel and agents;

in respect of:

(i) loss of, damage to, or loss of use of any real or personal property (including property of
the Department in the care, custody or control of the Provider); and
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44.2

44.3

(iv) the bodily injury, disease or illness (including mental illness) or death of, any person (other
than a liability insured under the insurance referred to in cladgd(b)),

arising out of or in connection with any products installed, repaired, serviced, sold, supplied or
distributed in the performance of the Services, ocannection with, this Deed; and

(g) personal accident insurance coverggeviding a sliding scale of benefits (in conformance with
current insurance market practice for such policies) with the maximum benefit Ineinigss
than $250,000 per claim that coveParticipants while:

() on the Provider's premises;

(i) undertaking employment services activities, but not including undertaking a Work for the
DoleActivity or any other activity specified in any Guidelinaad

(i) travelling by the most direct route between:
(A) thet NE A RSNH A LINBYAaSa IDASollavikgRefertalNIi A OA LIy
(B) the Provider's premises and job interviews; and
CGKS tIFINIAOALI YyiQa K2YS |yR 220 jagdi SNIAS

(h) where the Provider will use an aircraft or marine vessel for the purposes of performing this
Deedand the aircraft or marine vessel is owned or chartered by the Provider, marine liability
and/or aircraft liability insurance, as appropriate, covering thiéability of the Provider, its
Personnel and agents (including to the Department, Participants and passengers) in respect of
liability for third party personal injury or death or loss of or damage to third party property
(including cargo) with a limit ahdemnity of at least $20 million for each occurrence unless such
liability isotherwiseinsured under the insurance effected in compliance with clal/é(a).

Unless otherwise agreed by the Department in writingiresurances required under this clauéé

(other than statutory workers compensation insurance and compulsory third party motor vehicle
insurance) must be obtained from an insurer authorised by the Australian Prudential Regulation
Authority which, at the time the insurandel2 t A O& ¢l & 200l AYySRYX KIBR | T
or better from Standard and Po@ror the equivalent ratings with another reputable rating agency.

Note: Clausd4.2does not prevent the Provider from renewing an insurance policy with an insurer
whose financial security rating has changed since the policy was first purchased.

Each of the insurances regeif by this clausd4 (other than statutory workers compensation
insurance and compulsory third party motor vehicle insurance) that insures more than one person,
mug include:

(a) a crosdiability clause, whereby the insurer agrees that the policy shall be construed as if a
separate policy has been issued to each insured person (but not so as to increase the overall
limit of liability) (this clause does not apply to gampfessional indemnity or errors and
omissions insurance required by this cladgg

(b) a waiver of subrogation clause, whereby the insurer agrees to waive al n§tibrogation or
action that it may have or acquire against any or all of the persons insured (at least to the extent
that they are insured under the policy);

(c) anonimputation clause, whereby the insurer agrees that any failure by any insured person to
observe and fulfil the terms of the policy, or to comply with the terms of the policy, or to comply
gAGK GKI G Ay acdandstRal dul@ ofBistlgsira doésINa prejudice the insurance
of any other person insured under the policy;
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(d) a severabilityclause in which the insurer agrees to treat the insurance policy as if a separate
policy has been issued to each insured person for the purposes of determining rights to
indemnity; and

(e) a clause whereby notice of a claim given to the insurer by any ing@esdn will be accepted
by the insurer as notice of a claim given by all the persons insured under the policy.

44.4 Clause#l4.3(a) (c) and (e) do not apply to any personal accident insurance required by this ¢tause

44.5 In relation to the insurances specified in this claddethe Provider musabide bythe terms and
conditions ofanyrelevantpolicy, keep the policy current for the duration of the Term of this Deed
anddo everythingeasonably required to claim and to collect or recover monies due under any
policy.

44.6  The Provider must Notifthe Department immediately when it:

(@) becomes aware of any actual, threatened or likely claim under any of the insurances which the
Provider is obfjed to effect and maintain, that could materially reduce the available limits or
involve the Department (other than a claim by the Departmagdinst the Provider which
would be insured under the insurance referred to in claddel(e); or

(b) receives a notice of cancellation in respect of any of the insurances that the Provider is obliged
to effect and maintain.

44.7  The Provider must ensure that all Subcontractors retained by it to perform work in connection with
this Deed are covered by insurance of the types specified in this clduas is appropriate (including
as to limits of indemnity) given the nature of the work to be performed by each such Subcontractor.

Evidence of insurance

44.8 The Provider must obtain written independent professional advice that the insurances obtajiried
and any Subcontractors meets the requirements of this Deed:

(@) before commencing the performance of any Services and in any event within 20 Business Days
of the Deed Commencement Date; and

(b) within 10 Business Days of the date of renewal of each oingrances required under this
Deed.

44,9 Where the advice referred to in claudd.8relates to insurances obtained by a Subcontractor, the
written independent professional advice in relation to that insurance may be obtained by either the
Provider or the Subcontractor.

44.10 Clauset4.8does not applyo statutory workers compensation insurance or compulsory third party
motor vehicle insurance.

44.11 The Provider must, within 10 Business Days of 1 July eacloyedirany other time thathe
Departmentrequests, provide téhe Departmentan insurance declaration form, in the form required
by the Department

4412 Ly NBfIFGA2y (2 SIFOK AyadzaNI yOS LRtAO& NBfASR dz
obligations to effect and maintain, or cause to be effected and maintained, insuesn@guired by
this Deed, the Provider must provide ttee Department

(a) afull copy of the insurance policy;
(b) a certificate of currency; and

(c) acopy of the independent professional advice required by clddsg
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44.13

4414

45.

45.1

45.2

45.3

at any time thathe Departmentrequests.

Note: Clausd4.12allowsthe Departmento request information relatingp the insurances of any
Subcontractor of the Provider.

Assistance to the Department

The Provider must:

(@)

(b)

give full, true and particular information, in respect of any proposal for a policy of insurance
(including any policy issued pursuant to any-sedtirance scheme of the Commonwealth) to be
effected bythe Department, of all matters and things the ndisclosure of which might in any
way prejudice or affect any policy or the payments of all or any benefits under a policy; and

provide all reasonablassistance to the Department, in order to facilitate the Commonwealth
making a claim under any insurance policy or-selfirance scheme effected for the
I 2YY2y6SHfGKQa o0SYSTAGO®

For the avoidance of doubt, the provisions of this clad#$are not to be read so as to reduce a
t I NIeQa ftAFOAfAGE dzyRSNI Fye 20§KSNJI LINRPGAAAZY
provisions of this clausé4 does not limit its liability under any other provision of this Deed.

Liability of Provider tothe Department

Joint and several liability

To the extent permitted by law, where:

(@)
(b)
(€)

more than one Party is a signatory to this Deed as the Progidach of those Parties;
the Provider is a partnershijeach partner; or

the Provider is a Tendering Groupach member of the Tendering Group;

is jointly and severally liable for:

(d)

the performance of all of the obligations of the Provider under this Deed; and

(e) alllosses caused by any Subcontractor engaged for the purpose of this Deed.

Proportionate liability

The Parties agree that, to the extent permitted by law:

(@)

(b)

the operation of Part 4 ahe Civil Liability Act 200@NSW) is excluded in relation to all and any
rights, obligations and liabilities under, or in connection with, this Deed whether such rights,
obligations or liabilities are sought to be enforced as a breach of contract, aiolsom or
otherwise; and

in accordance with claugtd, this clauset5.2applies to all and any rights, obligations and
liabilities under, or in connection with, this Deed whether such rights, obligations or liabilities
arise in the state of New South Wales or elsewhere in Australia.

The Parties agree that, in addition to clad&e? to the extent permitted by law:

(@)

(b)

(c)

the operation of Part 4 of th€ivil Liability Act 200@NSW) is excluded in egion to all and any
rights, obligations and liabilities arising in or connected with the state of New South Wales;

the operation of Part 9A of th€ivil Liability Act 200 as) is excluded in relation to all and any
rights, obligations and liabilitiegiging in or connected with the state of Tasmania;

the operation of Part 1F of th€ivil Liability Act 200@VA) is excluded in relation to all and any
rights, obligations and liabilities arising in or connected with the state of Western Australia; and
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46.
46.1

(d) the operation of Part 1F of th€ivil Liability Act 200@NVA) (CI) and the operation of Part 1F of
the Civil Liability Act 200@NA) (CKI) are excluded in relation to all and any rights, obligations
and liabilities arising in or connected with the territorfy@hristmas Island and the territory of
the Cocos (Keeling) Islands, respectively,

under, or in connection with, this Deed whether such rights, obligations or liabilities are sought to be
enforced as a breach of contract, a claim in tort or otherwise.
Special rules about Tendering Groups

If the Provider is a Tendering Group, the Provider warrants that each of its members have given their
FdziK2NRGe G2 GKS YSYOSNI yFYSR Ay (KA&a 5SSR I a
bind and actonthatmem® N & o6 SKI fF Ay NBfl A2y G2 (GKAa 58¢

Section 8 ¢ Changes in persons delivering Services

47.
47.1
47.2

47.3

Corporate governance

The Provider must provide a copy of its Constitutiothi® Department upon request.
The Provider must:

(&) informthe Department in writing within five Business Daysny change

() inits Constitution, structure, management or operations that could reasonably be
SELISOGSR G2 KI@S Iy IROSNAS STFFSOG 2y AdGa
under this Deegand

(i) in any eventto the membership of its board of directors, board of management or

executive during the Term of this Deed; and

(b) obtain a completed credentials information form (as supplied by the Department) from any
Director, or member of its board ofamagement or executive, and supply it to the Department,
AT GKS S5SLINIYSYyd NBldzSada AGZ gAGKAY wmn . dz

Note: The credentials information form authorises the Departn@ondertake a credit check of a
particular indivilual.

Personnel

Unless otherwise agreed lige Departmentin writing at its absolute discretion, the Provider must
not employ, engage or elect any person who would have a role in its management, financial
administration or, if Notified by the Departmerthe performance of the Services:

(@) the person is an undischarged bankrupt;

(b) there is in operation a composition, deed of arrangement or deed of assignment with the
LISNE2Y Qad ONBRAG2NE dzy RSNJ GKS fl g NBfIFOGAYy3I 7
(c) the person has suffered final judgent for a debt and the judgment has not been satisfied;

(d) subject to Part VIIC of thérimes Act 1914Cth), the person has been convicted of an offence
within the meaning of paragraph 85ZM (1) of that Axtary other offencerelating tofraud,
unlessthere is clear evidence that

(i) the conviction is regarded as spent under paragraph 85ZM(2) (taking into consideration
the application of Division 4 of Part VIIC);

(i) the person was granted a free and absolute pardon because the person was wrongly
convicted of theoffence; or
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in accordance with any relevant law.

(e) the person is or was a Director or a person who occupied an influential position in the
management or financial administration of an organisation that had failed to comply with the
terms of any agreement with the Commonweadthd where that failure gave &
Commonwealth the right to terminate the agreemeiotr

() the person is otherwise prohibited from being a member or Director or employee or responsible
officer of the organisation of the Provider.

47.4  Unless otherwise agreed Ibiye Departmentn writing at itsabsolute discretion, where a person falls,
or is discovered as falling, within any of clauéés3(a)to 47.3(f)while employed or engaged by the
Provider, or elected as an officer of the Provider, in a role in:

(@) its management or financial administration, the Provider will be in breach of clat8eif the
Provider does not:

() transfer the person to a position that does not have a role in its management or financial
administration; or

(i) terminate the employment or engagement of tiperson or remove the person from
office,

as the case may be, and immediately Notify the Department of its action; or

(b) the performance of the Services, the Provider must NdakiyDepartmenton becoming aware
that the person falls or has been discovered as falling within any of clddsg®)to 47.3(f)
and take any action in respect of that person, that is NotifietheyDepartment

Note: For the avoidance of doubt, claglskwill also apply where a person is transferred in
accordance with clausér.4(a)(i), to a role in the performance of the Services.

Change in Control of the Provider or a Material Subcontractor

475 ¢KS t NPPARSNJI Ydza i vy 2 (pdor wiitkedl ¢oseat| caiis& & pedt ® lodicuddl Y Sy 0 ¢
Change in Control of:

(@) the Provider; or
(b) any Material Subcontractor.

47.6  The Department may, at its absolute discretion, grant, or refuse to grant its consent to a Change in
Control of the Provider or any Material Subcontractor. If the Departrgesnts its consent, the
Department may do so on such conditions as the Department sees fit.

47.7  The Provider must, within five Business Days of receiving a written request from the Department,
provide such information and supporting evidence as the Depamtmey request in relation to the:

(@) shareholdings;

(b) issued shares;

(c) board of Directors;

(d) board of management;
(e) executive;

() voting rights;

(g) partnership composition, if relevant;
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(h) Tendering Group membership, if relevant,
of the Provider or any Material Subcontractancluding the dates of any changes to those matters.
47.8 If the Provider does not:
(@ 2060FrAy GKS 5SLINIYSYydQa O2yaSyid 4vrBort / KFy3S

(b) provide the Department with any information required by the Department in accordance with
clause47.7,

the Departmentmay do either or both ofhe following:
(c) take action under clausg4; or

(d) immediately terminate this Deednder clauses?.

48. t NPJARSNDA t SNE2YYSH

48.1 The Department may give Notice, on reasonable grounds related to the performance of the Services
or risk to theServices or the Commonwealtrequiring the Provider to remove B®nnel from work
on the Services. The Provider must, at its own cost, promptly arrange for the removal of such
Personnel from work on the Services and their replacement with Personnel acceptable to the
Department.

48.2  For the purposes of clauge.l, if the Provider is unable to provide replacement Personnel who are
acceptable to the Department, the Department may terminate this Deed under ci&lse

48.3  The Provider must provide for, and ensure that its Personnel participate in, any training as directed by
the Departmentrom time to time.
49, Extemal administration

49.1  Without limiting any other provisions of this Deed, the Provider must provide the Department,
immediately upon receipt or generation by the Provider, a copy of:

(@) any notice requiring the Provider to show cause why the Provider shouldomaé¢ under any
form of external administration referred to in clau$8.1(b)

(b) any record of a decision of the Provider, notice or orders that the Provider has, or will, come
under one of the forms of external administration referred to in:

(i) Chapter 5 of theCorporations Act 200(Cth);

(i) the equivalent provisions in the incorpated associations legislation of the Australian
states and territories; or

(iii) Chapter 11 of theCorporations (Aboriginal and Torres Strait Islander) Act 2009;

(c) any statutory demand within the meaning of sections 459E and 459F &dhmorations Act
2001 (Cth);

(d Fye& LINRPOSSRAYy3Ia AYAGAFGSR gAGK || @ASg (G2 20/
(e) any decisions and orders of any court or tribunal made against the Provider, or involving the

Provider, including an order forthe Pr&vE NQa gAY RA Yy 3  dzLJT

() any notice that a shareholder, member or Director is convening a meeting for the purpose of
O2y&aARSNAY3I 2NJ LI aadaAay3a lye NbBazfdziazy F2NI G°F

(g) Dbeing an individual, any notice that the Provider has become bankrup®ehtered into a
scheme of arrangement with his or her creditors.
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49.2 The Provider must, immediately upon the event happening, give Notice to the Department that the
Provider:

(@) has decided to place itself, or has otherwise come under, any one of the foraxseohal
administration, referred to in claus&9.1(b) or

(b) is ceasing to carry on business.

50. Subcontracting

50.1 The Provider must not, without KS 5S LI NI YSY Q& LINA2NI gNARGGSY | L
(@) enter into a Subcontract for the performance of any of its obligations under this Deed,;
(b) terminate a Subcontractor who has been approved by the Department; or
(c) replace an approved Subcontractor with another Subcatta

50.2 In giving approval under claus€.1, the Department may impose such terms and conditions as the
Department thinks fit.

50.3 The Subcontractors that the Departmems approved at the Deed Commencement Date, and any
terms and conditions relating to their use, are identified in Items 6.1374xJ of Schedule 1

50.4 The Provider must ensure that any arrangement it enters into with a Subcontractor is in writing.

50.5 The Provider is liable to the Departmédnt all losses caused under, or in connection with, this Deed
by the acts or omissions of any Subcontractor, engaged by it for the purposes of this Deed, whether
or not the relevant entity is a current Subcontractor

50.6 The Provider must ensure that every Subcontractor is aware of all terms and conditions of this Deed
NBft SOIFyld G2 GKS {dzoO2y iNI OG2NRa LI NI Ay GKS LN
50.7 The Provider must pay its Subcontractors in accordance with the terms of thameBubcontract.

50.8 The Department may revoke its approval of a Subcontractor on any reasonable ground by giving
Notice to the Provider, and, on receipt of the Notice, the Provider must, at its own cost, promptly
cease using that Subcontractor and arrangeit®replacement by Personnel or another
Subcontractor acceptable to, and approved by, the Department.

50.9 The Provider must, in any Subcontract

(@ NBASNBS I NAIKG 2F GSNXYAYyLFOGA2y G2 G11S 002«
clauses6 and571 Yy R (1 KS 5 Sghi-oNdvat&igniotagproval of ubcontractor
under claus&0.8 and the Provider must, where appropriate, make use of that right in the
Subcontract in the event of a termination, or revocatidrapproval of the Subcontractor, by
the Department.

(b) bind the Subcontractor, with respect to the Department, to all relevant terms and conditions of
this Deed includinglauses37, 38, 39, 42, 44, 64, and 70.

50.10 The Provider must not enter into a Subcontract under this Deed with a Subcontractor named by the
Director of theWorkplace Gender Equality Agerayyan employer currently not complying withe
Workplace Gender Equality Act 2QC2h)

50.11 If the Provider does not comply with this claus® the Department may:
(a) take action under claus®4; or

(b) immediately terminate this Deed under clausé
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51. Assignment and novation

511 ¢KS t NP@ARSNI YdzadG y2aG Faairday Ftyeée 2F Ada NRARIKGS
approval.

51.2 The Provider must not enter into an arrangement thail vequire the novation of this Deed, without
0 KS 5 S LIphthwfitteyf apmraval.

Section £¢ Resolving Problems

52. Dispute Resolution

[Note: this clause is currently under consideration and review

52.1 Each Party agrees that they will:

(@) onlyseek to rely on this clause in good faiéimd only where the relevant party seeking to rely
on this clause has made a reasonable assessment that the rights and obligations of the Parties in
respect of a matter subject to this clauS2.1, are genuinely in dispute; and

(b) cooperate fully with any process instigated in accordance with this clause, in order to achieve a
prompt and eficient resolution.

Informal resolution

52.2 The Parties agree that any dispute arising in relation to this Deed will be dealt with, in the first
instance, through the process outlined in the Joint Charter of Deed Management

Formal resolution

52.3 If any dispute gsing in relation to this Deed cannot be resolved using the process in daus¢he
Parties will use the following process:

(a) the Party claiming that there isdispute will give the other Party a Notice setting out the nature
of the dispute;

(b) within five Business Days of receipt of the Notice under cla@s&a), each Party will nominate
a representative who has not been previously involirethe dispute;

() GKS tFNIASaAQ NBLINBaSyidldAgSa oAttt GNB G2 asSi
(d) if the dispute is not resolved within 10 Business Days of the date on which each Party
nominated a representative under clausg.3b), the Party claiming that there is a disputelwil

refer the dispute to an independent third persoms agreed between the Partiegith power to
mediate and recommend some form of ndmding resolution;

(e) if the dispute is not resolved within 10 Business Days of the date on which dispute was referred
to an independent third person in accordance with claGge3d), the Party claiming that there
is a dispute will refer the dispute to an independent third persasmagreed between the
Partieswith power tointervene and direct some form of resolutipm which case the Parties
will be bound by that resolution; and

(f) if the dispute is not resolved within 20 Business Days of referring the dispute to an independent
third person pursuant to clause?.3e), either Party may commence legal proceedings.

Costsand gplication of this clause

52.4 Each Party will bear its own costs of complying with this cl&dsand the Parties must bear equally
the cost of any independent third person engaged under clab2e3(d)and52.3(e)
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52.5 This claus®2 does not apply to the following circumstances:
(a) either Party commences legal proceedings for urgent interlocutory relief;

(b) whereaction is taken, or purportedly taken, by the Department undatsess, 11, 16, 17, 22,
30,40, 42, 47,50, 53,54, 56,57, 1000r 132,

(c) wherethe Department is conducting its own breach of contract or fraud investigation; or

(d) wherean authority of the Commonwealth, or of a state or a territory is investigating a breach,
or suspected breach, of the law by the Provider.

52.6 Despite the existence of a dispute, both Parties must (unless requested in writing by the other Party
not to do so) continue to perform their obligations under this Deed.
53. Providersuspension

53.1 Without limitingthS 5 SLJ NI YSy & Qa Ndra K, the DépamrieNmaly KnadditianS S R
to taking any other actioavailable to itunder clausé4, and prior to taking action under clauSé,
take action under clausg4.2(a) if the Department is of the opinion that:

(a) the Provider may be in breach of its obligations under this Deed, and while the Department
investigates the matter;

b) 6KS t N2PPARSNR&E LISNF2NXYIYyOS 2F |ye 2F Ada 20f
against the Key Performandedicatorsor the NEIS Key Performance Indicators, as relevant
less than satisfactory to the Department;

(c) the Provider has outstandg or unacquitted money under any arrangement, whether
contractual or statutory, with the Commonwealth; or

(d) the Provider may be engaged in fraudulent activity, and while the Department investigates the
matter.

53.2  Notwithstanding any action taken by the Depaent under clausé3.1, the Provider must continue
to perform its obligations under this Deed, unless the Department agrees otherwise in writing.

54, Remedies for brach

54.1  Without limiting any other rights available tbe Departmentunder this Deed or at law, if:

(@) the Provider fails to rectify a breachr pattern of breachesf this Deed tahe Departmenf a
satisfaction within 10 Business Days of receiving a Notice thherbepartmentto do so, or
within such other period specified ltlge Department

(b) the Provider fails to fulfil, or is in breach of, any of its obligations under this Deed that are not
capabe of being rectified, as determined by the Department;

() GKS t NPOARSNRA LISNF2NXIyOS 27F | yesatigfdtorgtt & 20 f
the Department;

(d) an event has occurred which would entitle the Department to terminate the Deed ihewdran
part under claus&7; or

(e) thisDeed otherwise provides for the Department to exercise rights under cladse

the Department may, by providing Notice to the Provider, immediately exercise one or more of the
remediesfor breachset out in claus®&4.2

54.2 The remediegor breachthat the Department may exercise are:
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54.3

54.4

55.

55.1

(@) suspending any or all of the following, until otherwise notified by the Department:
(i) Referrals in respect of some or all of tBervices, including at some or all Sites;
(i) anyPayment under this Deed in whole or in part;
(iif) access to the Employment Fund; or
(v 00Saa G2 Itff 2NJLINL 2F GKS 5SLI NIYSyGQa
claims processing;

(b) imposing additionatonditions on themaking ofanyPayments

(c) reducing or not paying speciffayments that would otherwise have been payable in respect of
the relevant obligation;

(d) reducing the total amount ofiny Paymentgpermanently or temporarily;

(e) where the Department haslreadymade Payments NB O2 gSNAy3I> |G (GKS 5
discretion, but taking into account the extent and nature of the breach, some or albséth
Paymentsas a debt;

Ny

(f)  imposing additional financial or performance reporting requirements on the Provider;

(g) reducingBusiness Share (including by ueithg Referrals to the Provider or transferring
Participants to another Employment Provider), permanently or temporarily;

(h) reducing the number of NEIS Places allocated to the Providiere relevantpermanently or
temporarily;

() reducing the scope of this Deed; and

() taking any other action set out in this Deed.

If the Department takes any action under this clabde

(&) where relevant, this Deed will be deemed to be varied accordingly; and
(b) the Provider is not relieved of any of its obligations under this Deed.

No compensatin

For the avoidance of doubt, any reduction of Business SiNEeFPlacesPaymentor the scope of
this Deed undethis clause54 does not amount to a reduction of scope or termination for which
compensation is payable.

Liquidated damages

[Note: this clause is currently under consideration and review

Without limiting any other rights available to the Department under this Deethe law, if, after the
Deed Commencement Date, the Provider:

(@) ceases to deliver Services at a Site, or notifies the Department that it is not willing or able to
deliver the Services a Site, and the Provider has not either:

(i) obtained the consent of the Department for the cessation of the Services at the Site (such
consent must not be unreasonably withheld by the Department); or

(i) secured an alternative employment services provider, ptadae to the Department, to
provide the Services at the relevant Site from the date on which the Provider ceases, or
will cease, to deliver the Services; or
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(b) has madénvalidclaimsat any time in a financial year and as specified in this clause

the Prowder must, if required by the Department, pay Liquidated Damages to the Department in the
amount of:

(c) where clausé5.1(a)applies, $25,000 per select tender and $50,000 per open tender, used to
secure an alternative employment services provider acceptable to the Department; and

(d) where clausé5.1(b) applies

(i) $3,000, where the Depament identifiesthat the Provider has made 1@® moreinvalid
claims in a financial year

(i) $6,250, where the Department identifgthat the Provider has made 150 moreinvalid
claims in a financial year,

(iii) $9,750, where the Department identifgthat the Provider has made 2@® moreinvalid
claims in a financial year,

(iv) $13,500, where the Department identifethat the Provider has made 250 moreinvalid
claims in a financial year; and

for every50invalidclaimsthe Department identifisthat the Provider has made in excess of
250 in a financial year, amlditional amount of $3,750 pes0 suchinvalid daimswill apply.

Note 1: for the purposes of claudk.1(b) and (d) and by way of example, the total amount
payable for350 invalid claims made in a financyaarwould be $2,000.

Note 2:for the purposes of claus&8.1(b) and (d), the amount of Liquidated Damages that the
Department may require a Provider to patya particular timewill depend on whether the
number ofinvalidclaims are identified by Department at one time, or at various times
throughout the relevant financial year.

For example, if the Department identifies that the Provider has mad@g@bdclaims during

the first three months of a financial year and ragsithe Provider to pay Liquidated Damages
in the amount of $,00Q and later determines that the Provider has mad®irther 100 invalid
claims in the relevant financial year, the Department may only require the Provider to pay the
difference between thamounts specified at claus85.1(d)(iii) and55.1(d)(i), namely $6,750
(that is, the Proder would be liable to pay $9,750 to the Department for that financial year in
total).

55.2 Where claus&5.1(a)or (b) applies, the Parties agree that all relevant loss and damage will, having
regard to the governmental and nesommercial nature of the Services and their significance to the
CommonvB I f 1 KQ& LINRP@AaAAZ2Y 2F SYLX 2eYSyid aSNWAOSa:z
accurately in financial terms, and therefore the Parties agree that the Liquidated Damages are a
reasonable and genuine pestimate of theloss incurred by the Commonwealth in relation to:

(a) inthe case of clausg5.1(a) identifying, selecting and entering into contractual relationghwit
an alternative employment services provider to provide services at the relevant Site(s), and
transferring Participants, records, monies and relevant materials to the alternative employment
services provider; and

(b) in the case of clausg5.1(b) administrative costs in processing and resolhiivglidclaims.
55.3 For the avoidance of doubt

(a) clauseb5.1(a)does not apply where the Department reallocates business at the relevant Site(s)
without going to tender;
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56.
56.1

56.2

56.3

56.4

56.5

(b) clausebs5.1(b)does not apply where the Provider self identifiegalidclaims through its
internal compliance practices and Notifies the Department of thosalidclaims and

(c) the Liquidated Damages wilecome a debt due to the Commonwealth for the purposes of
clause??, if and when the Commonwealth Notifies the Provider that it elects to recover the
Liquidated Denages as a debt under claud2

Terminationor reduction in scopeawith costs

The Department may, at any time by Notice to the Provider, terminate this Deeddlewhin part,
or reduce the scope of any part, or all of this Deed, without prejudice to the rights, liabilities, or
obligations of either Party accruing before the date on which the termination or reduction takes
effect.

If this Deed is terminated inlwole or part or reduced in scope under this claGéel, the Department
is only liable for:

(a) payment of Fees as set out in claie3 and

(b) subject to clauss56.6, 56.7, 56.8and56.9, any reasonable, unavoidable costs actually incurred
by the Provider and directly attributable to the terminatian whole or in part, or a reduction in
scope of this Deed.

Payments

Where, under clausB6.1, the Department terminates this Deed in whole or part or reduces the
scope of this Deedsubject to clausé6.4:

(@) the Department will only be liable tmake Payments/hich are properly due to the Provider
before the date on which the termination or reduction in scope takes effect;

(b) anyPayments that woul have beerPayments in advance will abate according to the extent
that they relate to the conduct of the Services after the date on which the termination or
reduction in scope takes effect; and

(c) the Department will be entitled to recover from the Providery Paymentgaid in advance that
relate to the conduct of the Services after the date on which the termination or reduction in
scope takes effect.

Reimbursements

Where, under clausb6.1, the Department terminates this Deed in whole or in part or reduces the
scope of this Deedhe Department will only be liable to make Reimbursements to the extent that
those monies have been legally committed by the Provider leefeceipt of the notice of
termination, or as otherwise commensurate with any reduction in scope of any part, or all of this
Deed

t NPGARSNDa 26ftA3FGA2Y A

Upon receipt of a Notice of termination or reduction in scope under this cl&6stne Provider must:
(@) cease or reduce the performance of this Deed in accordance with the Notice;

(b) not legally commit any further monies;

(c) immediately return to theDepartment anyPaymentsn accordance with claugss.3(c)

(d) immediately do everything possible to mitigate all losses, costs, and expenses, fanisirige
termination or reduction in scope contained in the Notice; and

(e) continue work on any part of the Services not affected by the Notice.
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56.6

56.7

56.8

56.9

56.10

57.
57.1

Abatement of thdPayments

LF GKSNB Aa || NBRdAOUIGA2Yy Ay a02LIS 27Tofthk Aia 5SSR:
Paymentswill, unless otherwise agreed, abate proportionately to the reduction in the obligations

under this Deed.

Limit on Compensation
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(a) strict compliance with this claudss; and

(b) substantiation of any amounts claimed under claG8e3

The Department will not be liable:

(a) to pay compensation for loss of prospective profits attributable to a termination or reduction in
scope under this clausss;

(b) for loss of any benefits that wouldcakie been conferred on the Provider had a termination or a
reduction in scope made under this clad®not occurred; or

(c) for any amounts that would, in aggregate cerd the maximuniPaymentghat would have
been payable by the Department under this Deed in respect of the relevant Services, but for a
termination or a reduction in scope made under this clab6e

In addition, in relation to a reduction in scope under this claa&ehe Department will not be liable
to pay the Providerand the Provider agrees that its reasonable costs do not include:

(@) any amounts owed by the Provider under any contract of employment or to any of its
Subcontractors; and

(b) payment of any liabilities arising from commitments the Provider has made in relatithe t
conduct of the Services beyond the end of the Financial Year in which the reduction in scope
takes place.

If the Department terminates, or reduces the scope of, this Deed under this d&use
(@ GKS 5SLINIYSyidiQa OlAz2ya Attt y2id O2yaidAaildzs
(b) the Parties agree that the amounts payable to the Providater this claus&6, represent a
reasonable preestimate of any loss that may be incurred by the Provider.
Termination for default

The Department may immediately terminate this Deed in whole or in part, and by givingeNothe
Provider, if any of the following events or matters arise:

(@) the Provider fails to fulfil, or is in breach of, any of its obligations under this Deed that are not
capable of being rectified (as determined by the Department);

(b) the Provider is in brezh of any of its obligations under this Deed that are capable of being
rectified, and does not rectify the omission or breach within 10 Business Days, or such other
period specified by the Department, of receiving a Notice from the Department to do so;

(c) the Provider fails to comply with a statutory demand within the meaning of sections 459E and
459F of theCorporations Act 200(Cth);

(d) any event referred to in claust9 [External administration] occurs, other than an event under
clause49.1(c)
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57.2

57.3

(e) the Department is otherwise satisfied that the Provider is unable to pay all of its debts as and
when they become due and payable;

() the Department becomes aware of any information whichdatis that, prior to entering into
this Deed, the Provider has, including in any tender response to the request for tender for this
Deed:

(i) engaged in misleading or deceptive conduct;

(i) made a statement that is incorrect or incomplete; or

(iii) omitted to provide ifiormation to the Department, and

0KS 5SLINIYSYyG A& ardAaFTASR GKFG &adzOK Ay F2NJ
to enter into this Deed or any action taken by the Department under this Deed;

(g) notice is served on the Provider or proceedingstaken to cancel its incorporation or cancel its
registration or to dissolve the Provider as a legal entity; or

Note: For the avoidance of doubt, clalsel(g) does not apply where a Provider has
transferred its incorporation or registration in accordance with the legislation under which it is
incorporated or registered.

(h) the Department becomes expressly entitled to terminate this Deed under any other provision of
this Deed(excludingclauses6) including under any other provision of this Deed which gives the
Department the right to terminate under this clauSeé.
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Subject to claus&7.3 where the Department terminates this Deed in whole or in part undause
57.1

(@) the Department is liable to payaymentsand entitled to recovePaymentsas set out in clause
56.3 and

(b) clauses6.4and56.5apply as if the Deed were terminated in accordance with cl&éisg

Qause57.1R2 S84 y2iG €t AYAG 2NJ SEOfdzRS lyé 2F GKS 5SLI
recover any other amounts from the Provider on termination of this Deed, the right to reduce

(including to zeropayments due omermination on the basis of breach or poor performance, or any
rights of offset.

Section P ¢ Other matters

58.

58.1
58.2

Transitionout

Transition Period

The Department may Notify the Provider of a Transition Period at any time and for any reason.
If there is any

(@) form of procurement or other process after the Deed Commencement Date, under which the
Commonwealth seeks the delivery of the Services or services similar to the Services for a new
period commencingfter the Completion Dateand the Provider:

(i) does not sumit a response to this process;
(i) refuses an offer to provide further services;

(iii) is not successful in obtaining a further agreement;
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(iv) is successful in obtaining a subsequent agreement, but the subsequent agregomsnt
not require the Provider to provide €hServices, or services similar to the Servioeghe
sameor similarterms and condition$or which the Provider is contracted to deliver
Services under this Degd

from the date of the announcement of the allocation of agreements or business to new
Employment Providex, or earlier if both Parties agree; or

(b) other situation in which the Provider will not be providing the same level of services to the
Department after the Completion Date under another agreemangny time during the
Transition Period

the Department may, iits absolute discretioyNotify the Provider that:

(c) the Department iceasngor reduéngthe number of Referrals to the Providear in the case of
a NEIS Provider, the number of NEIS Pjaces

(d) the Services or a part of the Serviege not to be provided; and
(e) certain provisions of this Deed do not apply to the provision of Services,

during the Transition Perigé&nd where the Provider receives any such Notice, the Provider must
comply with the Notice

58.3 Unless notified otherwise biyhe Department, the Provider must, during the Transition Period,
continue to provide all Services which is it required to provide under this Deed.

58.4 If the Provider will be providing services to the Department similar to the Services after the
Completion Dat, the Department may, during the Transition Period:

(@) increase the number of Referrals and transfer Participants to the Provider;
(b) negotiate with the Provider in relation to gap filling in accordance with cladsand

(c) take any other action to facilitate transition of business or Participants to the Provider, or to
transition the Provider to services after the Completion Date.

t N2 @A RS NI dassistafl dodperétd vty the(D2partment and others

58.5 The Provider must, if directed by the Department, provide sufficient assistance and cooperation to
any person nominated by the Department to enable services to continue to be provided to a
Participant whas transferred to another employment services provider:

(@) on the termination of this Deed in whole or in part before the Completion Date;
(b) atthe Completion Date;

(c) in accordance with claus@&® and81; or

(d) at any time for any other reason.

58.6 The sufficient assistance and cooperation the Provider must provide under dausacludes
O2YLJX 8Ay3a gAGK GKS 5SLINIYSY(iQa RANBOlGAZ2Yya Ay
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possessiomr control, including that stored in Third Party Systearsd

(b) the redirection of Participants,

to any person nominated biyne Department, or to the Department.
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59.
59.1

59.2

60.
60.1

60.2

61.
61.1

61.2

62.
62.1

62.2

63.
63.1

Indigenous Training, Employment and Supplier Plan
Thisclause59 only applies to the Providertiie DepartmentNotifies the Provider that it applies.

Note: The Provider will only be Notifiedthg Departmenthat this clause&9 applies if it is providing
Services in regions where significant populations of Aboriginal and Torres Strait Islander peoples exist.

The Provider must, by 1 July Zdr such later date aadvised by the Departmemf Prime Minister
and Cabinetproduce and have approved by the DepartmefhPrime Minister and Cabingan

Indigenous Training, Employment and Supplier Rlaccordance with angequirementsspecifiedby
Departmentof Prime Mnister and Cabinet

Aboriginal and Torres Strait Islander peoples

The Provider must work in partnership wilbbs, Land and Economy Progranpmaviderson
employment related strategies or initiativelemployersand community servic@rganisations, to
maximise employment oAboriginal and Torres Strait Islang@oplesin local jobs.

The Provider may enter into agreements withevantJobs, Land and Economy Progranpnaviders
in locations where they are both operating for the purpose of maximisingl@yment outcomes for
Aboriginal and Torres Strait Islander peopleselation to specifidobs, Land and Economy
Programmeprojects.

Acknowledgement and promotion

The Provider must, in all publications, and in all promotional, publicity and advertigitegi®ds or
activities of any type undertaken by, or on behalf of, the Provider relating to the Services or this
Deed:

(@) comply with any promotion and style guidelines issued by the Department from time to time;
(b) use badging and signage in accordance with any Guidelines;

(c) acknowledge the financial and other support the Provider has received from the
Commonwealth, in the manner consistent with any Guidelines; and

(d RSEtAGSNI (2 GKS 5SLI NIYSyYd yR & G0 KK S5 S LNIRNIA RSYNL
of all promotional, publicity and advertising Materials the Provider has developed for the
purposes of this Deed.

The Provider must market and promatee Servicesas required by the Department, and deal with
SYljdzZA NAS&a NBf I GAy 33 (the Sdivikesin acodaRiahde RvEnNBy Huidel@sDA & A 2 Y
The5 S LJ- NJi NgBtyolpubkcise the Serviceand best practice

The Department may, by any means, publieed report on the Services and on the awarding of this
Deed to the Provider, including the name of the Provider, the amounts of Fees given to the Provider,
and a description of the Services.

Where the Department identifies best practice on the part of Brevider, the Department may
disseminate advice of such best practice to otRerployment Providex
Conflict of interest

The Provider warrants that, to the best of its knowledge and belief after making diligent inquiries, at
the Deed Commencement Daiay Conflict exists, or is likely to arise, in the performance of its
obligations under this Deed.
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63.2

63.3

63.4

64.
64.1

64.2

65.
65.1

65.2

65.3

65.4

66.
66.1

67.
67.1

68.
68.1

The Provider must not during this Deed enter into any arrangement, scheme or contract, however
described, which may cause a Conflict in the performance obitgations under this Deed.

If, during the Term of this Deed, a Conflict arises, or is likely to arise, the Provider must:

(a) immediately Notify the Department of the Conflict and the steps that the Provider proposes to
take to resolve or otherwise deal thithe Conflict;

(b) make full disclosure to the Department of all relevant information relating to the Conflict; and

(c) take such steps as the Department may reasonably require to resolve or otherwise deal with the
Conflict.

If the Provider:
(a) fails to Notify theDepartment in accordance with this claud& or

(b) is unable or unwilling to resolve or deal with the Conflict as reasonably required by the
Department,

the Departnent may terminate this Deed under clausé

Negation of employmentpartnership and agncy

The Provider, its Personnel, partners, agents and Subcontractors afgynartue of this Deed or any
Subcontract, or for any purpose, deemed to be, Department Employees, partners, agents or
subcontractors or otherwise able to bind or represent the Commonwealth.

Subject to this Deed, the Provider must not represent itseifl must ensure thak (P@rgonnel,
partners, agents and Subcontractors do not represent themselves, as being Department employees,
partners, agents or subcontractors or as otherwise able to bind or represent the Commonwealth.

Waiver

If either Party doesot exercise (or delays in exercising) any rights under this Deed, that failure or
delay does not operate as a waiver of those rights.

A single or partial exercise by either Party of any of its rights under this Deed does not prevent the
further exercise bany right.

Waiver of any provision of, or right under, this Deedst be in writing signed by the Party entitled to
the benefit of that provision or right angd effective only to the extent set out in the written waiver.

In this claus®5> WNX IKG&4Q YSIya NJomKdvd LINPFARSR o6& (KA

Severance

If a court or tribunal says that any provision of this Deed has no effect, or interpretviaiproto
reduce an obligation or right, this does not invalidate any other provision.

Entire contract

This Deed records the entire agreement between the Parties in relation to its subject matter and
supersedes all communications, negotiations, arrangaisieand agreements, whether oral or
written, between the Parties about the subject matter of this Deed.

Variation of Deed

Except for action the Department is expressly authorised to take elsewhere in this Deed, no variation
of this Deed is binding unlegss agreed in writing and signed by the Patrties.
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69.
69.1

69.2

70.
70.1

70.2

70.3

70.4

Applicable law and jurisdiction

This Deed is to be construed in accordance with, and any matter related to it is to be governed by, the
laws of the State of New South Wales.

Both Parties submit to the neexclusive jurisdiction of the courts of the State of New South Wales in
respect to any dispute under this Deed.

Compliance with laws and government policies
The Provider must, in carrying out its obligations under this Deed, comply with:

(a) all relevant statites, regulations, byaws and requirements of any Commonwealth, state,
territory or local authority, including relevamiork, health and safetgnd industrial relations
legislationincludingany legislation relating to the licensing of employment ageans}

(b) any Commonwealth policies Notified by the Department to the Provider in writing, referred to
or made available by the Department to the Provider (including by reference to an internet site),
including any listed in this Deed.

The Provider must, whenhsy 3 G KS 5SLI NIYSydiQa LINBYAaSa 2N Fi
directions and procedures relating weork health, safetyand security in effect at those premises or in
regard to those facilities, as advised by the Department or as might reasdmabiferred from the

use to which the premises or facilities are being put.

Without limiting clae70.1, the Provider must carry out its obligatis under this Deed in
accordance with th&Vorkplace Gender Equality Act 2Q(Ch).

Work Health and Safety legislation

The Provider must at all times:

(@) ensure that the Services are carried out in a safe manner;
(b) comply with the WHS Laws;

(c) be aware of, undetand and comply with the Department's work health and safety policy and
procedures that are in any way applicable to this Deed or the performance of the Services under
this Deed;

(d) comply with any reasonable instruction from the Department relating to weth and
safety;

(e) immediately comply with directions on health and safety issued by any person having authority
under the WHS Laws to do so;

() communicate, consult and coordinate with the Department in relation to health and safety
matters arising from the&vices (including meeting with the Department as required by the
Department);

() communicate any issue or concern that the Provider has regarding work health and safety
matters, as soon as practicable, with the Department;

(h) when requested by the Departmenirovide evidence of the Provider's ongoing compliance of
the WHS Laws;

(i) if the Provider is required by the WHS Act to report a Notifiable Incident to the Regulator arising
out of the Services:
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70.5

70.6

0)

(k)

(i) atthe same time, or as soon as is possible in the circumstagivesNotice of such
incident, and a copy of any written notice provided to the Regulator, to the Department;
and

(i) provide to the Department, within such time as the Department specifies, a Report
detailing the circumstances of the incident, the resultgwestigations into its cause, and
any recommendations or strategies for prevention in the future;

inform the Department of the full details of:

() any suspected contravention of the WHS Laws relating to the Services, within 24 hours of
becoming aware of anyuch suspected contravention;

(i) any cessation or direction to cease work relating to the Services, due to unsafe work,
immediately upon the Provider being informed of any such cessation or direction;

(i) any workplace entry by a WHS Entry Permit Holder, angpectorappointed under the
WHS Actto any place where the Services are being performed or undertaken, within 24
hours of becoming aware of any such workplace entry; and

(iv) any proceedings against the Provider, or any decision or request by the Regulatotayi
the Provider, under the WHS Laws, within 24 hours of becoming aware of any such
proceedings, decision or request; and

provide the Department with copies of all notices and correspondence issued to the Provider by
any person under the WHS Laws, witBé4 hours of receiving any such notice or
correspondence.

If the Provider is required by the WHS Laws to:

(@)

(b)
(€)

prepare, submit, supply or obtain any document, including a WHS management plan, a risk
assessment, a safe work method statement, a work method state, an emergency plan,

al FSGe RIGF aKSSGaz | y2idA0SwWHSSaféhyKDdcumesEudz | § 2
or review any existing WHS Safety Documents;

obtain or sight any licence, permit, or authorisation (togetiéS Licencésor

displayor install any sign, or barrier;

specific to the Services, the Provider must:

(d)

(e)

(f)

prepare or obtain any such WHS Safety Documents or WHS Licences tailored to the Services and
in compliance with the WHS Laws;

provide the Department with a copy of any such W&#$ety Documents or WHS Licences with
sufficient time for the Department to review the same and consult as the Department considers
appropriate, including with the Provider, regarding the same; and

display or install any such sign or barrier,

before commeging any, or undertaking further, Services.

The Departmeninay monitor the Provider's compliance with the WHS Laws, including:

(@)
(b)

conducting audits of the Provider's work health and safety performance; and

requiring the Provider to provide the Departmenith whatever documents or other
information the Departmenteasonably requires relating to work health and safety matters.
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70.7 The Provider must cooperate with any investigation undertaken by the Department concerning any
Notifiable Incident, or breach or allegédeach of the WHS Laws, arising out of or in respect of the
Services.

70.8 Where there is any inconsistency or ambiguity between this clause and the WHS Laws, the WHS Laws
will prevail.
71. Use of interpreters

71.1  The Provider must, when carrying out the Servipegyide an interpreter, in accordance with any
Guidelines, to facilitate communication between the Provider and Participants wherever necessary,
including where a Participant requires assistance:

(@) to communicate comfortably and effectively with the Providen account of language or
hearing barriers;

(b) to understand complex information of a technical or legal nature;

(c) during stressful or emotional situations where t I NJi do@whdnti of English may decrease
temporarily; or

(d) at group forums or public congations, where Participants do not speak or understand English,
or have a hearing impairment.

71.2  The Provider must provide access to interpreter services fairly and without discrimination, based on a
LINRLISNI FaaSaayYSyid 2F | tIFINIAOALIYyGQa ySSRao

71.3 Where a Partigiant requests the use of an interpreter and the Provider refuses to provide one, the
t NEPOARSNI Ydzad NBO2NR (GKS NBIFazy F2NJ GKS t NRPJAFR

71.4 The Provider must ensure that those of its Personnel who, when providing Services, engage with
Participants wb may require interpreter services, have received training in the use of interpreters in
accordance with the training requirements specified in any Guidelines or as otherwise advised by the
Department.

72. Notices

72.1 A Party giving Notice or Notifying under tbieed must do so in writing, by facsimile transmission or
by email, addressed to the Account Manager or the Contact Person, as relevant, and if:

(a) inwriting, the Notice must be hand delivered or sent by-pagd post to the street address;

(b) by email, the Notie must be sent to the email address of the Account Manager or the Contact
Person, as relevant.

72.2 A Notice given in accordance with clatr&1is taken to be received:
(@) if hand delivered, on delivery;

(b) if sent by prepaid post, 5 Business Days after the date of posting, unless it has been received
earlier;and

(c) if sent by email, upon actual receipt by the addressee.

72.3 Forthe purposes of thisclauge> (G KS | O02dzy i al ylI3aSNRa FyR (KS
are as specified in Items 1 and 2Syhedule 1
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AnnexureAl ¢ Definitions

Note: Terms sp#fied in theSocial Security Act 199Cth) are dealt with at clause 1.2

wn 2SS maardiEmRpbyment which satisfies the requirements of a Job Seeker Outcome, 4
Consecutive Weeks from ti@utcome Sart Date whichperiod des not overlap with any other Week
Period

wag SS t Bdddsidr Rfploymentwvhich satisfies the requirements of a Job Seeker Outcoie, 1
Consecutive Weelsom the Outcome Sart Date and which period does not overlap with any oth& 1
Week Period

6 Week Perio® Y S| y & 4 ChdSedmtivg WeeRsTamploymentvhich satisfies the
requirements fora Job Seeker Outconaad which period

(@) immediately follows the completion of 2MWeek Period; and
(b) does not overlap with any othe2Week Period or 26 Week Period.

WBND Kl a GKS al YS YSI yAy A NevaTadSystef KAastrdligh BésiSeSsi A 2y n v
Number) Act 1999Cth).

Wboriginal or Torres Strait Islander persén YSI ya | LISNBR2Y 6K2Y
(@) isidentified assuchonthe Departmt® & L ¢ {&adSyaT 2NJ

(b) is of Aboriginal and/or Torres Strait Islander descent;
(©) identifies as an Aboriginal and/or Torres Strait Islander person; and
(d) is accepted as such in the community in which the person lives or has lived

Wccount ManageR Y S |y don ibKil& tirhéS&ldy holding, occupying or performing the duties of
the position specified in Item 1 &chedule 1who has authority to receive and sign Notices and written
communications fothe Departmentunder this Deed.

Wdjustment NoteQ K | rieaning given in section 1950f the GST Act.

Wdministration C S Snedds the Fees, set out in Tablki AnnexureB2, paid for the provision of all
Services exceptarvest Labour Servicdhe National Harvest Labour Information Seryaedthose
Servces expressly related tinb Seeker Outcomes aNEIS.

Wncillary Paymer® Y S| ya | Lihe®DdpSriménmaykakiteakisolutediscretion pay the
Provider subject to the Provider satisfyiagy applicable terms and conditions relating to #ecillary
Payment, including those specifiedany Guidelineswhere relevant

WnnualWork for the Dole Requiremeriimeans the number of hours that a Fully Eligible Participant

must participate in Work for the Dole Activitias specified imny Guidelinesr otherwise advised by

the Department

WppointmentQ YSIya | GAYS F2NJ I YSSOAy3a o0SGsSSy GKS t
accordance with claus&3, includngfor an Initial Interview or a Contact in accordance with clagke

and 85, as relevant

Wssessmer® YSFya | F2NXIE FaasSaaySyd 2F + {GNBFY t N
or a Provider, using a JSCI, or by DHS through an ESAf and@#ludes specification of the Stream

under which Services will be prided to the Stream Participant.

Wsse YSIya lyeé AGSY 2F GFy3AaofS LINRPLISNI@& ¢6KAOK K
purchased, leased, created or otherwise brought into existence either wholly or in part with the ase of
Work for the Do Feefor the purpose of a GrouBased Activity.

Note: For the avoidance of doubt, and subject to any Guidelines, Asset does not include property
provided for the exclusive and individual use of a Fully Eligible Participant or a third party
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WI 23ATWMSWaTI RyS 2N Y2NB 62N 2LILRNIdzyAGASEATI 6KSN.
provided to a Assignment Organisatidallowing the placement of that Participant or Participants into
Employment with a labour hire organisation or a group tragnimganisation, that are obtained and

lodged onthe DepartmenQ a L ¢ {eadsSya o6& (KS t NRawRE@ddnty | 002
Unsuitable.

WssignmentOrganisatio? Y SI ya GKS 2 NBStrgamtil NIAR A W02y @ ®A OKS NIDA
after being placed int&mployment with a labour hire organisation argroup training organisation.

WustralianWz 6 { SrhehidS eAustralian JobSearch database that is owned and maintained by the
Department, and accessible via the internet.

Wustralian Qualification Framewoi® AQE® WSl ya GKS ljdzrft AdG& FaadaNBR y
qualifications in the school, vocatioreducation and training, and higher education sectors in Australia,
developed and endorsed by all Australian governments througlstaadingCouncil onTettiary

Education Skillsand Employment

ustralian Skills Quality Authorit® Y S y & (KIS0 K2 NIAG28y FF2 NJ ! dza G NI £ A Q&
and training sector which regulates courses and training providers to ensure nationally approved quality
standards are met.

BasicRat® Kl & GKS YSIyAy3d 3IA DS Bocial Beciritg B EMywheté | a A O
the term applies in relation to the payment of Income Support Payments.

BrokelQ Y SI ya 2 fortielpdBAadBtie frAnNd Workor the DoleHost Organisation or a
Supervisor without the payment of money, in accordance with @uidelines

BusinessDa® YSlIya Ay NBflFGA2y (2 GKS R2Ay3 2F Lye |0
Sunday or public holiday in that place.

Business Sha® Y Sih rgldtion to Employment Provider Servicés proportion of Fully Eligible
Participants for eacemployment Regiospecified in Item 6.5 dbchedule 1

W/ SNI A T A OGreandar?ayidit bfdzR Rrovider, undertaken by a Quality Auditor in accordance with
the Quality Assurance FramewoBuidelires, to determine whether the Provider adheres to the Quality
Principles.

W/ SNI A T A Oineasa yompleelaBdNiliedited report by a Quality Auditor resulting from a
Certification Audit.

ZhangeinContr@ YSI yay
(@) subject to paragraph (b) below, inlagion to a Corporation, a change in any of the following:

(i) Control of more than one half of the voting rights attaching to shares in the Corporation,
whether due to one or a series of transactions occurring together or on different occasions;

(i) Control of nore than one half of the issued share capital of the Corporation, whether due
to one or a series of transactions occurring together or on different occasions, excluding
any part of the issued share capital which carries no right to participate beyongtredei
an amount in the distribution of either profit or capitalr

(iii) Control of nore than one half of the voting rights attaching to membership of the
Corporation, where the Corporation doestrhave any shareholders;

(b) in relation to a Corporation which issmed or controlled by a trustee company, any change as
set out in paragraph (above in relation to either that Corporation or its corporate trustee;

(©) in relation to a partnership:
(i) the sale or winding up or dissolution of the business by the partners;

(i) achangein any of the partners; or
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(i) the retirement, death, removal or resignation of any of the partners;
(d) in relation to an Exempt Public Authority, a change in relation to any of the following:
(i) the composition of the board of Directors;
(i) ownership of anghareholding in any share capital; or
(i) the enabling legislation so far as it affects Control, if any;
(e) in relation to a Tendering Group:
(i) any change in the membership of the Tendering Group;

(i) a change of the lead member of the Tendering Group, if the Temgi&roup has
appointed a lead member for the purposes of this Deed; or

(iif) a Change in Control as defined in paragraphs (a) to (d) above in any member of the
Tendering Group.

Zhange of Circumstances ReassessrentY S+ ya | NBIF a4 S3aaYSagdiwhighiis G KS f
conducted for é&treamParticipant:

(@) in StreamdA and B, byhe Provider using a JS&€Elby DHS using a JS£I ESAt or JCA, where
appropriate; or

(b) in Stream Cby DHS through an ESAt or JCA,

and includes specification of the Streamwhich Enployment Provider Servicesll be provided to the
StreamParticipant.

Childd YSFya | LISNRAR2Y dzy RGHIdrefK K 133§ 20 NINS 38LRIyNBAYY T

Commenc€®2 NDornencemer® Y Sdr $trdamParticipants in Stream&to C, the time at which

the Provider has recorded either the completion of the Initial Interview (which includes entering into, or
updating, alob Planas relevant) or the completion of an Initial Interview for a New Stream, whichever
is relevant, on the DepmentQ i Systems

Commercially VableQ YSIFya GKFG | b9L{ .dzarAySaa Aa fA]Ste
the single, no children Basic RatENewstart Allowance, or such other rate as advisethisy

Departmentin writing from time to tme, by the end of 52 weeks from commencement on NEIS

Assistance for each NEIS Participant in the business

Commonwealtt) YSIFya GKS /2YY2ygSEFEfGK 2F 1 dzZadNItAF YR
and agents of the Commonwealth of Australia.

WYommonwealth Coat of Arm@neansthe Commonwealth Coat of Arms as set out at
http://www.itsanhonour.gov.au/coatarms/index.cfm

Commonwealth Materia® Y SIF ya | yeé al theDdgailtnientd heEP@viderSorthed &

purposes of this Deed and Material which is copied or derikv@td Material so provided, and includes
Commonwealth Records.

Lommonwealth Recordd Y S | ye&ords gfavidea byhe Departmento the Provider for the
purposes of this Deed, and includes Records which are copied or derived from Records so provided

Wommunity Action Group Activifineans an activity whicimayoccur on private property anghich

contributes to recovery efforts following a disaster event in local communities as specified in any
Guidelines or advised by the Department from time to time.

ComplainQ YSI ya lyeé SELINBaairzy 2F RAaal (A emogésh 2y &
or the quality of the Services the Provider offers or provides, but does not include:

(@) a request by a Participant or potential Participant for Services, unless it is a second or further
request;
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(b) a request for information or for an explanation opalicy or procedures; or

(©) the lodging of any appeal against a decision when this is a normal part of standard procedure or
policy.

Complementary Servil®@ YSFya |y SYLX 28YSyid 2NJ 0NFAYyAy3d LINE-:
Commonwealth, includinthe Departmenjor provided by a state or territory government (including by

state or territory government funded providers), as advisedhgyDepartmentirom time to time, which

the Provider may access to provide additional specialised assistance to a Fully EligtaRa

CompletionDat® Y SI ya SAGKSNY
(@) the day after the latest of the following:
(i) the Service Period end date; or
(ii) the latest Extended Service Period end date; or

(b) if this Deed is terminated before any of the days specified in paragraph (a), the datheftiay
on which this Deed is terminated.

Compliance Activitie® Y SI ya LydSyair@dS ' QiAGAGASE 2F unn K2c
fortnight, generally with some patrticipation required every Business Day, or as otherwise directed by
DHS

Lompréensive Compliance Assessmént YSI ya |y | a4a&S DE0Setaiminmd2 y RdzOG SF
whether:

(@) a penalty should be applied toRally Eligible Participant (Mutual Obligatiamo wilfully and
persistently fails to meet their obligations under théab Planor

(b) the Fully Eligible Participant (Mutual Obligatioajjuires additional assistance in order to
comply.

Confidential Informatio? YSIya | ff AYyF2NXYIGA2Yy GKIFG GKS t I NI
to each other after the Deed Commencement Datethat the Parties know, or ought reasonably to
know, is confidential to each other.

Conflick) NBFSNBR G2 F O2yFftA00G 2F Ay(iSNBaGsT 2N NRaj
arising through the Provider engaging in any agtivit obtaining any interest that may interfere with or
restrict the Provider in performing the Serviceghe Departmentfairly and independently.

W/ 2y FT2NXAGE | @euda thivd Pafty assessRent@rganisation appointed by the
Department to itSQAF Auditor List.

W/ 2yySOGAZ2Yya T 2méhns alzindidatorgspecifie®as SuehiircaNGuidelines, that
demonstrates linkages to wrap around servicing, engagement with Employers and services offered to
Participants, particularly those with ntigle disadvantages.

Zonsecutive Week3 Y SI ya | 02y GAydz2dza LIS Nk Bor Perfissiblé S| & 0 NI
Breaks, except in the caseértial Outcomes where no Permissible Breaks are permitted.

ConstitutionQ YSI yad 6RSLISYRAYy3I 2y (KS O2yGdSEGOY

(@) aOE\(LJI-yéQé Ao%yad)\ddzd)\zyvz éKAQK ,c')éJKSNJS NEt SOy
LI NI 2F UKS O2YLJIl yeQa O2yaiuAiddziAzyT 2NJ

(b) in relation to any other kind of body:
() 6KS 02R&Qa OKINISNE NMzZE S& 2NJ YSY2NI yRdzYT 2 N

(i) anyinstrument or law constituting or defining the constitution of the body or governing the
activities of the body or its members.

ContacQ YSIFya | O2yidl Ol o StigamBatigipant K Sccardai@eitiRESess. | y R |
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Contact Perso® Y SIF ya GKS LISNEA 2Sthedulgddvborhasia&tiorityito/receiie Snd H 2 F
sign Notices and written communications for the Provider under this Deed and accepcamst or
direction in relation to the Services.

Contro KIF & GKS YSFIyAy3 3IAGSYy @Eearpoiationsihct Z0SIY. Ay &
CorporatiorQ K|l & GKS YSIyAy3 3IAGSyYy doporadidas Act 200EIK)Y Ay & S(

AA e = g

Assurance Framework Guidelines and agreed by the Quality Auditor, for the purposes of addressing one
or more Nonconformance.

Custome2 Ay Of dzR It Paridpan Brploy¢rinad anydtieSusdr éf thé Services.

a
Cybersafety Polic® Y St ya GGKS /2YY2ygSItiK LRt{ABEMMRT GKI G
34.18

Peed CommencementDae Y S| y a d 8ufy 205, lorithe NdterFwhich this Deed is signed by
the last Party to do so.

Peed Materia Y S| yariat £ £ al (S

(@) developed or created or required to be developed or created as part of or for the purpose of
performing this Deed;

(b) incorporated in, supplied or required to be supplied along with the Material referred to in
paragraph (a) above; or

(©) copied or derivedrom Material referred to in paragraphs (a) or (b); and
includes all Deed Records.
PeedRecord@ YSIya Fff wSO2NRAY

(@) developed or created or required to be developed or created as part of or for the purpose of
performing this Deed;

(b) incorporated in, supjéd or required to be supplied along with the Records referred to in
paragraph (a) above; or

(© copied or derived from Records referred to in paragraphs (a) or (b); and

includes all Reports.

Pelegatd) YSFya I+ LISNBR2Y Sy3l 3SRed e Sedtefary udd@® B RSGaNJ 4 K 2
Security Law.

Pepartment) YSFya GKS /2YY2ysSEHfGK 5SLINIYSyd 27F 9 YL
department as may administer this Deed on behalf of the Commonwealth from time to time, and where

the context so admitsh y Of dzZRSa GKS /2YY2y46SIfGKQaA NBf SOyl 273
agents.

PepartmenQ & b | CuatdngriSérvice Like YSFya | FNBS OFff GSfSLIK2YyS
Participants and Employers in contact with a Department Customer Service Gifidas, 1800 805 260,

or such other number as Notified by the Department from time to time.

Pepartment Employe® YSIya Fy SYLX28SS 2F (GKS /2YY2ygSIti
(a) any persomotified by the Departmento the Provider as being a DepartmeEmployee and

(b) any person authorised by law to undertake acts on behalf of the Department.

GSLI NIYSYy (@ YISt y{ae &iKSYH SLI NI YSydQa L¢ O2 YLzi SNJI
through which information is exchanged between the Provider, Subaotdrs,DHSand the
Department in relation to the Services.

51



GSLI NIYSYyiliQa Q SOIUMNAG eLIa 2 A 0SS aNBf F GAy3 (2 GKS dz
{eaidisSya YR wSO2NRazXZ | yR AyOf dzRS ExtdinélSecigPolisyOe 06 &
For Contracted Service Providers and Usedsany other security policies Notified by the Department

FNRBY GAYS (2 GAYSO wSt SOryild LR2ftAOASE I NB | @At
path: Provider Portal EmploymentProvider Services Provider Operations > IT Security & Access, or at

such other location as advised by the Department from time to time.

DES Participa? YSI ya I LISNBR2Y 6K2 Aa Ay NBOSALII 27F &SN
DES Provid€2 Y S ya | provideyal dedvices udder theisabilityEmployment Services Deed

PHK) Y SHe Peépartment oHuman Servicesand include®HSand DHS Assessment Services

PHS Assessment Servi€begeans Assessment services provided by the Department of H&®euices.

PHS Fortnig® Y SHe yediiod determined under section 43(1)(b) of tBecial Security
(Administration) Act 199€Cth)and that applies to the Stream Participant.

Pirect Registratio® RildtlydRegisteR Y S| ya wS3A ad NbfaVulefablée Boutl, KS t NP
Vulnerable Youth (Studenty,olunteeror Harvest Worker who does not have a Referral, in accordance
with clause78or clausel34.3(for Harvest Workers) and any Guidelines.

PirectorQ YSFya Fye 2F GKS F2ff2gAy3ay

(@) a person appointed to the position of a director or alternate director, and acting in that capacity,
of a bod/ corporate within the meaning of th€orporations Act 200(Cth) regardless of the
name given to their position;

(b) a member of the governing committee of an Aboriginal and Torres Strait Islander corporation
under theCorporations (Aboriginal and Torresafttslander) Act 2006Cth);

(©) a member of the committee of an organisation incorporated pursuant to state or territory laws
relating to the incorporation of associations;

(d) a person who would be a director of the body corporate under paragraph (a) abtneetibdy
corporate were a body corporate within the meaning of tberporations Act 200(Cth);

(e) a person who acts in the position of a director of a body corporate;

() a person whose instructions or wishes the directors of a body corporate are accustomed to
FOGAYy3a dzLllRYy>S FyYyR y20 aiavLie o6SOFdzaS 2F GKS LX
relationship with the directors or the body corporate; and

(9) a member of the board, committee or group of persons (however described) that is responsible
for managing or wverseeing the affairs of the body corporate.

Pisability Employment Servic]®8 Y S| ya (KS &S NIJADB&biityEndpl@@echitesiBes dzy R S |
Deedadministered by the Departmemtf Social Services

W5 AaF0Af AGR 9 YLI 2eansShé agrepneNtIditidvisiorco®Bddilty Employment

Services with th®epartment of Social Services

Pispos®) Ridpdsa YSIkya (G2 asStftxz ftAOSyasSs fSraS 2N) adzmof
ownership or the right to occupy or use, torenter into an agreement to do any of the preceding acts.
Pocumentary Eviden®® YSIFya (GK2aS wSO2NR&a 2F (KS t NawWA RSNE
Guidelinesand including any Records held in a Third Party Systdnch evidence that Seras were

provided by the Provider for each claim for payment made under this Deed, or which otherwise support
a claim for payment by the Provider.

WOl NI& { ORRIRfA [ISHABMIZY 6K2 FlLita sAGKAY GKS YSI
f S| @S N$bciad BecuiitKAt 199Cth) and who has early school leaver participation requirements
under the Social Security Law.
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Pducatio? YSIFya I ye SuRlezddthénvigeidvised Byxh@ Department.

Education Outcom@ Y S | ya&trednRartitipant who is 15 t&7 years of ageompletesone
semester of a Qualifying Educatioautse or completes &Qualifying Training Course.

Effective Ex® Y S| y & malidi@novaldzdi 2

(@ aVolunteerF NRY G KS 5SLI NIwhéhyhayshava redchiea njaRiniuin 86ia
months Period of Servida Stream Agr

(b) aStreamt NI AOALI yi FNRY GKS 5SLINIYSydQa L¢ {@af
Servicesvhen:

(i) the Departmenis advised by DHS that the lyuEligible Participant stoppeéceiving an
Income Support Payment;

(i) the Departments advised by DHS that the lyuEligible Participans fully meeting their
part-time Mutual Obligation Requirements and fomger needs to remain connected to the
Provider;

(i) the Volunteeris not on an Income Support Payment and tu2byearsof age;

(iv) the Fully Eligible Participait commenced in Disability Employment Servimethe Remote
Jobs and Communities Programreequivalent;

(v) the Fully Eligible Participabecomes a NEIS Participant; or

(vi) the Fully Eligible Participaptrticipates in an activity or an event that occurs in relation to
the Fully Eligible Participant that the Department may advise the Provider from ditiraé¢
as being an Effective Exit

PlectronicDiar2 YSIFya GKS 5SLI NIYSydiQa aeadSy dzaSR F2NJ
{GNBIFY tIFINIAOALI YyGEQa ! LIRAYGYSYyGa YR F2NJ NBFSNN

Employef2 Y S | e/itlly thiatyias the legal capacity to enter into a contract of employment with a
Participant, but does not include the Provide

Employmen) Bnyloy¢dd Y SIFya GKS adlddza 2F | LISNE2Y 6K2 A
employment or who is otherwisdeemed to be an employee under relevant Australian legislation.
EmploymentFun@ Y SI ya FdzyRAy 3 OtRefGengr@AcdodhtariddheWagd Suldsitlyo t S F
Account

WO Y LI 2@ Y S yrearts Bid éntityreSrivtaizted to the Commonwealth to provizieployment

Provider Services under the Employment Services Deed2043.

Employment ProvideService® YSI ya { SNWAOSa dzyRSNJ { GNBIFYa ! G2

EmploymentRegioR YSIya | 3S23aANF LKAOFE FNBF ARSYGATFASR
http://www.deewr.gov.au/lmip/default.aspx?LMIP/EmploymentDates varied by the Department from
timetotimeatthe5 SLI NI YSYy (1 Qa F.oaz2ftdziS RA&AZONBIAZ2Y

Employment Services Assessmént BSA® WY S ya |y [Saeark & ANGSAYOA LA F GI1Q& 6 |
employment and work capacity conducted by DHS.

Employment Services Tip off Life Y Salteléghone servicaleveloped pimarily for current and
former employees oEmployment Providerwho suspect, or have evidence of incorrect claims, or any
other activities that may be a breach of the Deed tRatployment Providerhave signed with the
Department, and which allows thogersons to report their concerns to the Department.

Employment Systems HelpDe®k YSI ya (GKS 5SLI NIYSydQa OSYyidNIfAa&
SYLX 28YSyid aSNBAOS LINPGARSNR Ay NBfFdA2y (G2 GKS
Services Systeand Employment and Community Services Network.
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Exceptional Circumstanc& Y S| ya OANDdzyaidllyOSa o0Se2yR (KS 02y
Participant and includes:
(@) where the Stream Participant resides in:

() an area which is affected by extreme weather conditions (agreed thépepartmeny;

(i) an area affected by a natural disaster; or

(i) an area affected by public transpottikes;

(b) when a Stream Participant is participating in-fitie Training or Education drtheir
participation in those activities restricts their availability to participate in Contacts; or

(c) other circumstances advised by the Department from time to time.

WO ESYLII t dzat KO® &' dzkrS2 NOS(H &/ A y 3 3 A ghe/Corpdtaiois ¢t Z0010 S NI
(Cth).

Exemptio? Y SI ya OA NDdzy aDHB gs0Ithg in Ahe@@iidh SYRIS2oFe | t | NI A OA L
Mutual Obligation Requirementsr a specified period of time.

Existing Materia@ YSI ya ff al GSNALF I $EXBSrAcHiprior® thertegds S| € G ¢
Commencement Date:

(@) incorporated in;

(b) supplied with, or as part of; or

(©) required to be supplied with, or as part of,
the Deed Material.

ExitQ YSI| ya IStyeanbRaticipaniom Employment ProvideBervices in accordance with
clause95.1

Extended Service Periofls YSIFyad 2yS 2NJ Y2NB LISNA2Ra 2F GAYS ¥
W9 E G NI 2 NRA Y indais a QAFQudit, daRakyiir€asan,required by the Department.

Wo E (i NI 2 NRA yw S\IBanedh@Ccorpiizié And unedited audit report by a Quality Auditor, in
accordance with th®uality Assurance Framewo8uidelines, resulting from an Extraandry QAF
Audit.

WCI NI | 2 dzd S K 2éaRs tHe finbireidl hsgisiaBc@ of this name as specified undétaitme
Household Support Act 2014

Pee®) YSIya Fyeée | Y2dzyia lhdérkhis Dedd spetified ti e FEeRitcdmdll Y Sy (
Paymentsandany amounts not expressly identified as a Reimburseroeat Ancillary Payment

Winancial Quarte® Y St ya |yeé 2yS 2F (KS F2ftt24Ay3aY
(@) 1 July to 30 September;

(b) 1 October to 31 December;

(©) 1 January to 31 March; or

(d) 1 April to 30 June.

Winancial Yed®2 Y S bpeyiad frém 1 July in one year to 30 June in the following year.

Wull Outcom& Y SHatyfar the duration of a4 Week Period, 12 Week Period of 26 Week Pegsd
relevant

(&) aFully Eligible Participant who is in receipt of a Newstart Allowance or & Xthotvance (other)
generates sufficient income from Employment or UnsubsidisedESetfloymentr a fulttime
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apprenticeship or traineeship or patitme apprenticeship or traineeshijp have caused the Fully
9t ATA06ES t I NI AOALI yidwanke or Yodtth ADowance{@herptd ceds§ ¢ & (i I NI

by + CdzZfte 9ftAIA0ES tINIAOALI Yl oK2 KIFa 0SSy ARS
by DHS or another party identified by the Department as a parent or as having a disability and
who is receivingNewstart Allowance, Youth Allowance (other) or Parenting Payment (Partnered
or Single) with partime Mutual ObligationRequirements is, for at least0 hours or more each
fortnight, in EmploymentUnsubsidised SeEmployment or an apprenticeship or a traineeship;

(c) aFully Eligible Participant who is not in receipt of a Newstart Allowance or a Youth Allowance
(other) is inEmploymentUnsubsidised SeEmployment or an apprenticeship or a trainegxsbf
at least80 hours over a 4 Week Period, or 240 hours over a 12 Week Period, and 280 hours over a
26 Week Period

(d + CdzAte& 9fA3IA0ES tINIAOALIY(H ¢6K2 KIFa 06SSy ARS
as having a disability and a Partzmcity to Work, is iremployment Unsubsidised Self
Employment or an apprenticeship or a traineeship that equals or exceeds the minimum number

of hours per week in the range as assessed bytbd8gh an ESAt or J®ALt is not less than
eight hours of worleach week;

(e) a Fully Eligible Pagipant who is in receipt of a Parenting Payment (Partnered or Single) without
Mutual ObligationRequirements or Carer Payment and who chooses to work reduced hours due
to caring responsibilities (this choice beingrecordedi KS 5 SLJ NI YSy G Qa L¢ { @&z
another party identified by the Departmeng inEmployment Unsubsidised SeEmployment or
an apprenticeship or a traineeship for at least 30 hours each fortnight;

()  the requirements folany other event thathe Department mayNotify the Provider from time to
time as being a Full Outconage satisfied.

Wull Outcome Conversi®d YSFya | OKFy3Ss a aLISOAFASR Ay Fye
t I NI A EhpldymyeisRdithe change:

(@) occursduring a 26 Week Period;

(b) is permanent and results i Full Outcomgand

(c) is recorded orthe Departmena L ¢ {2aGSYa Ay | O0O2NRIyYyOS 4Ai(K
PulkTimeQ YSI yay

(@) for a Site, Monday to Friday from 9arBpm daily on Business Days, or as otherwigeed with
the Department; and

(b) for NEIS, the number of hours as a minimum, as set out in any Guidelines, a NEIS Participant
must work in their NEIS Business.

WulkTime Stud@® Y SIF yay

(a) a university course that, for the purposes of the Higher Education ®atith Scheme,
represents a standard student load for the equivalent of atfle student;

(b) a course that is at least 15 class contact hours a week; or
(c) a course determined as being ftiline by the relevant educational institution.

Pully EligibleParticipanQ Y SIFya | LISNE2YyX K2 Aa drtRePyoiidedm SR
0KS 5SLINIYSyGQa L¢ {eadSyvya I a ¥Fdzahdincledesdally of S
Eligible Participant (Mutual Obligatiorg,Fully Eligible Participati¥/oluntary) and &ully Eligible
Participant(Other), but excludes a Volunteer.

0 €
T2

Wully Eligible Participant (Mutual Obligatiofdneans a Fully Eligible Participant wittutual Obligation
Requirements, including SPI Participants
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WCdzf £ @ 9 f A DAdIfKERABAGIY ElQihld Blanfcipant who does not hadetual
Obligation Requirements.

Pully Eligible Participantoluntary)Q Y SIF ya | CdzZ f& 9fA3IAGES t I NIAOAL
(@) is subject to an Exemption;

(b) has parttime Mutual Olligation Requirements and is fully meeting his or her Mutual Obligation
Requirements;

(©) DHS notifies the Providdg aged 60 years or over, has Mutual Obligation Requirements and is
meeting those requirements by participating in 30 hours a fortnighgaodl work, voluntary
work or a combination of these activities;

(d) has a temporary reduced work capacity or less than 15 hours per week, as determined by an
ESAt or JCA, for the period determined by an ESAt or JCA;

(e) is a PCW Participant with a current or fueuwork capacity of less than 15 hours per week; or
) is otherwise identified byhe Department as beingRully Eligible Participantoluntary),
and volunteers to participate in additional activities.

WD Sy S NI f mean® &fexdaé pad! of funds whichpart of the Employment Fund and held by the
Department, and which is nominally credited to the Provider at the Site level.

Group Based Activit® Y S wafldlikelactivitywhichinvolvesmore than one Fully Eligible Participant
carrying out tasks as ptaof a specific group projedh a Work for the Dole Place

Group Based ActivitBudgeQ) Y S | Graup Bdsedl Activityudget described in paragrapt24.8(a)

BroupBasedActivity Overhead Cos8 Y Sl ya (GKS Oz2ada RANBOGfe aaz2o
running of a GrouBased Activity, including:

(@) the costs of supervisors, capital equipmetnansportation of Fully Eligible Participants, rent and
associated infrastructure, activity materials, training;

(b) insurance (limited only to the additional costs of insurandere the nature of a Groupased
Activity means that it is not covered by Department funded insurance, or insurance the Provider
is required to obtain in accordance with claubg being insuance aly for the period of the
Group EBsed Activity); and

(© any other item as specified by the Department;

but does not include the costs of items provided to individual Fully Eligible Participants.

BSD KlFa GKS YSIyAyFldithe EFADSY Ay aSO0GA2Y wmdp
BSTA® Y S| X BewdTdk System (Goods and Services Tax) ActCi999

Buide to Social Security L&&v Y SIFya GKS 3JdzZARStAySa Lzt AaKSR o
amended from time to time and available at tBepartment of Social Security's website
(guides.dss.gov.au/guidsociatsecuritylaw).

Buideline? NBFSNE (2 GKS 3IdZARStAYySaszs AF lLyeés |sa RSaO0
amended from time to time by the Department.

Warves Ay Of dzZRS&Y

(@) the crop that ripens or is gathered in a season;

(0F

(b) the amount or measure of the crop gathered in a season;
(©) the time or season of such gathering; and

(d) the result or consequence of an activigferred to in (a) to (c) of this definition.
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WarvestAre® YSIya GKS FNBF Ay 6KAOK GKS t NPJARSNI Ydza
Item 7[X]of Schedule 1

MHarvest Employe® YSIFya 9YLX 28SNAR 6K2 | NB LINZaYl NB LINE RdzC

Warvest Informatio? YSFya AYyF2NXYIFGA2Yy Fo2dzi GKS | I NBSadz:
including information regarding:

(@) accommaodation that prospective Harvest Workers can get;

(b) possible means of transportation to Harvest Work jobs;

(© conditionsof employment and pay rates relating to Harvest Work;

(d) relevant legislative requirements relating to hiring or employing Harvest Workers;
(e) relevant legislative requirements relating to the provision of Harvest Work;

() major horticultural areas in Australia

(9) available work irmajor horticultural areas in Austrajia

(h) the type of clothing recommended for undertaking Harvest Work;

® physical requirements for Harvest Work;

0] the weather conditions imajor horticultural areas in Austrajia

(K) wages for Harvest Work;

0] contact details for organisations hiring Harvest Workers; and

(m)  any other information the Provider ahe Departmentconsiders relevant.

Warvest Labour Services HUSI WSl ya (KS { $Paddi 0Sa alLISOATFASR Ay

Warvest Perio@ Y SI ya (KS {itnaid seLdbithiditenRyX] of BéhedileKlhs varied by
the Department in accordane with clau§d4.5

Warvest Placeme® Y St ya (KS LJ I OS YidtyaiHa®ebt Vacankcy: NS a G 2 2 NJ S
Warvest PlacementF&¢ YSIya (GKS CSS (4KS t NPGARSMEYl& OflAY
Warvest Service F&& Y S |y Beesiih& Préder may claim in accordance with claus2s.

Harvest Trail Websit@neans the website hosted by the Department dadale at
www.harvesttrail.gov.au

Warvest Vacan®®@ Y SFya | @I OFyoe GKFGyY

(@) involves Harvest Work;

(b) takes place during the Harvest Period;
(c) does not contravene Commonwealth, state or territory legislation;

(d) provides terms and conditions of employment whicle aonsistent with the relevant workplace
relations laws, or any instrument made under such laws,vaork health and safetiaws, or
any instrument made under such laws; and

(e) is as otherwise described in any Guidelines.
WarvestWorl) Y S| ya imlRddd G KI

(@) harvesting, cleaning and packing fruit and vegetables;
(b) harvesting cereals and other crops;

(c) pruning and trimming vines and fruit trees;

(d) thinning and trimming flowss;
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(e) chipping and weeding;

) operating harvesting equipment; and

(9) other like activities.

Warvest WorkeR2 YSIya | LISNR2Y ¢K2 Aa y20 LINPKAOAUGUSR o@

Umplementation and Outcomes Repad Y SIya | NBLRNI Ay | OO0O2NRIyOS
Opportunities Policy Guidelines.

Yhcome Support Waiting Peridd Y S | y & intludibgSahPeteRsion of the period, as specified in
Schedule %he Social Servicesd OtherLegislation Amendmen2Q14Budget Measures No 2) BiD14

YR da ARSYGAFASR AyYy. G6KS 5SLINIYSylQa L¢ {eadsSvya
Yhdigenous Opportunities Policy Guidelin@s YSI ya GKS DdzZA RSt Ay Sa NBf | Ay
Employment and Supplier Plans, as amendethbyDepartmeniof Prime Minister and Cabinétom

time to time, and availablat the Department'svebpage(docs.employment.gov.au/node/12516

Yhdigenous Training, Employment and Supplier Rtlan Y S+ ya | LX I yY
(@) in accordance with the Indigenous Opportunities Policy Guidelines; and

(b) of five years duration from 1 July 281or such other date advised ltye Departmentof Prime
Minister and Cabinet

that specifies how the Provider intends to:

(c) provide training and employment opportunities to local Aboriginal and Torres Strait Islander
peoples; and

(d) utilise Aboriginal and Torres Strait Islander businessesattgasmall to medium enterprises,

in eachEmployment Regioim which the Provider provides Services and in which significant populations
of Aboriginal and Torres Strait Islander peoples exist, as Notified to the Provitler Bgpartment

Yhdividual Hosted Activi) Y S | v alikelactidty2uNdertaken by a single Fully Eligible Participant in
aWork for the Dole Place.

Yhitial InterviewQ Y S | y & ContActbktyieknithe IPfovider and a Stream Participant in accordance
with clause85, and where appropriate, includes an Initial Interview for a New Stream

Uhitial Interview for a New Strear® Y S | y & ContactbktyekritidelPrfovider and a Fully Eligible
Participant when the Fully Eligible Participant has moved into a higher Stream d@htange of
Circumstances Reassessmad in accordance wittlauses35.

Yhput TaxCred® KI & GKS YSI yA y-HoftBeAGBBALt. Ay aSOUGA2Y wmdpp
Uhtellectual Property Right® A y Of dzRS &Y
(a) all copyright (including rights in relation to phonograms and broadcasts);

(b) all rights in relation to inventions (including patent rights), plant varieties, trademarks (including
service marks), designs, circuit layouts; and

(©) all other rights resulting from intellectual activity in the industrial, scientific, literary or artistic
fields,

but does not include:
(d) Moral Rights;
(e) the nonproprietary rights of performers; or
4) rights in relation to confidential information.

UnterestQ Y SIFya AyuaSNBad OF t Ot DepaSnienthafiwillbe nedhighér thanS G S NI
the 90 day banlaccepted bill rate (available from the Reserve Bank of Australia) less 10 basis points.
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UhterventionQ Y SIya F aLISOAlFItAad aSNBAOS LINBOARSR o6& |
employment or training prgramme administered by the Commonwealth or by a state or territory
government (including by state or territory government funded providers) that the Provider may access,

to provide specialised assistance to Stream Participants to increase job compesswamaddress Non
vocational Barriers.

Wob Capacity Assessmént ZCH) WSy a |y |adaSaayvySyid O2yRdzOGSR
the DisabilitySupport Pension and includes assessment of barriers to employment and work capacity.

(@]}

WobPlarQ Y SHe ylan described in claugy, and which includesreEmployment Pathway Plan
under theSocial Security Act 199Cth) or, if theSocial Security Act 199Cth) is amended, any other
such agreements.

w2 6 { @damslaragiance where a Fully Eligible Participant actively contacts a potential Employer
to apply for a job and includes a contact by phone or in person, by submitting a written application, or
by attending a job interview.

Note: Relevant job vacanciesdogyo§ SR (G2 KI @S 0SSy LlJzotAO0Fft& I RASNIAAS
application to count as a Job Search. Looking for job vacancies in newspapers or online does not count as a Job
Search unless actual contact is made with the relevant potentialdyepl

WW2 6 { S NOKmear$ lhdziumenoSIghiSearches thadly Eligibléarticipant must
complete in accordance withny Guidelines

Wob Seeker Classification Instruméht 2580 WS+ ya (KS aiPrévidagh Sidasuied 51
Streamt NI A OA LI yiQa NBtIGAD f SOSt 2F RA&l Beehny G 3S
Participant employment because of t&¢reamt | NI A OA LI Yy Q& LISNR2Y |t OANDdZ
skills.

WW2 6 { S S\ SmNdars theé piaBevn&mnf & Rarticipant by the Provider into a Vacancy or
Assignment.

Ww2o {SSTSNItflImeadsrSyd {dGF NI 5FGSQ

(a) the date on which th&treamParticipant first commences in a Job Seeker Placement; or

S
O

(b) if the Job Seeker Placement includes an initial Paid InduP&oiod, either:
(i) the day on which th&treamParticipant first commences in the Job Seeker Placement; or
(i) the first day of the continuous Employmeiiatlowing the Paid Induction Period,
whichever the Provider selects

Yw2o { S$S1 $mantdzi 62 YSQ

(a) a PartialOutcome; or

(b) a Full Outcome.

WW2 6 { S NIJAmMeans the GaroNdealth pragramme of that name (or such other name as
advised by the Department from time to time), administered by the Departmertb 30 June 2015

Wobs, Land and Econonrogrammeémeans theprogramme administered bhe Departmentof Prime
Minister and Cabinet to suppoAboriginal and Torres Strait Islander peoplgs work.

Wey Performance Indicatof BPNQ WS ya GKS LISNF2NXYI yOS8ckasRA Ol 21
Notified to the Provider byhe Departmentfrom time to time.

Wiquidated Damage® Y S y & { K $he bepatamhinay liekovel from a Provider in
accordance witltlausess.

W[ ¢! 2 | 3 3nednsitdeianRridrivealth programme of that name which provides incentives for
the employment olong-term unemployedParticipants.
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W[ ¢! 23S { dD aAASR ey al OrQigydRyAly 3 ¢ ActdirikrgSeniedf& LPUMMAG: { dzo & |
Subsidies, which is nominally credited to the Provider at the Site level.

WiaterialQ Ay Of dzZRS& SljdzA LIYSyYy (= a2 F (iabdodéSgodds, ¥nd Retxids y 3 & 2
stored by any means including all copies and extracts of the same.

Wlaterial Subcontracto Y SIFya Fyeé &adzoO2y NI OG2N 2F (GKS t NP DA
substantial part (as determined ltlge Departmenj of the Services.

Wietropolitan Employment Regiofineans an Employment Region identified by the Department as
metropolitan, asspecified in anysuidelines.

Woral Right Kl & GKS YSIyAy3 3Ii PSSy Cipgighi AtI6CHNY WY 2 NI ¢

Wiutual ObligationRequiremen? YSI ya GKS | OGA @A Ge GséhataFullyNI LI NI A
Eligible Participant must meet in order to receive an Income Support Paymaotordance witlany
Guidelines

Wational Harvest Guid@ Y S| ya GKS R2 Odzy SyiiclagsB36R@K | i y I YS

WMational Harvest Labour Information Service RHUIRW Y'S | ya (G KS { S spEcKi€d tha
clausel36.

N QX

H L
w»

[N O

Wational Harvest Telephone Information Servige Y S | $eaivicemKtigat name specified in clause
136.8

WNEIS Allowanc® Y S ya |y | f ftidedepdriméntoldNEIS BaftiSpard i& accordance
with the NEIS Participant Agreement.

WNEIS Assistan€e YSI ya GKS FraaraidlyO0S NBOSAGSR o6& | bolL{
Mentoring, monthly contact and business advice and counselling for the duration of the NEIS Participant

Agreement, and where applicable, the payment of NEIS Allowance for up to 39 weeks, and NEIS Rental
Assistance.

WEISBusine§s YSI ya GKS b9L {s,theldetsisofvhitdlarg setodtting stredudd &
the NEIS Participant Agreement, and which is to be operated in accordance with the NEIS Business Plan.

WEIS Business Eligibility Critefla YSF y& GKFG | LINRLR2ASR boL{ . dzaAy!
(@) is not currently operatig on a commercial basis;

(b) will be independent, capable of withstanding public scrutiny and lawful;

(© has been assessed as Commercially Viable by the NEIS Provider;

(d) is not based on the purchase or takeover of an existing business;

(e) will not compete directly wh existing businesses, unless it can be demonstrated that there is an
unsatisfied demand for the product or service, or the product or service is to be provided in a
new way,

4) will be established, located and operated solely within Australia;
(9) will not bea notfor-profit business, unless otherwise agreed by the Department in writing; and
(h) satisfies any other requirements as set out in any Guidelines.

MEISBusinessld@a YSIya GKS ARSI 2F | CdzZfeé& 9ftAIA06ES t I N
selfemployment business.

WhoL{ . dzaAYyBduwesaSyi2NAYy3IQ

(a) assistance and advice about organisational, financial and marketing issues to help the NEIS
Participant to develop their business,

(b) advice on specialist business professionals who may be ceddujtthe NEIS Participants, and
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(©) any other requirements as set out in any Guidelines.

WMEIS Business Mentoring Report YSF ya | wSLENI GKFG LINPGARSaAIT Ay
description of the delivery of NEIS Business Mentoring;

WhoL{ t dzangghSapkan that sets out, at a minimum, how business will operate, the
business insurance to be obtained, and a forecast of the cash flow each Financial Quarter.

WboL{ /2 Y YrBedr® &éfcﬁtgd)inﬂlhich a NEIS Participant commences receipt of NEIS
laaAaulyoOSz a ARSYUAFASR AYy 0KS 5SLINIYSyuQa L¢
WEISElighe YSIya GKFG | CdzZteé 9ftAIA6ES tFNIAOALN yi
(@) is at least 18 years of age at themg of commencing NEIS Assistance;

(b) Ad F@FAEFO6ES G2 LI NILGAOALIGS AY b9L{ ¢NIXAYyAyYyS3
(c) is in receipt of a NEIS Eligible Allowance;

(d) is not an undischarged bankrupt;

(e) has a NEIS Business ldea which meets theBisiBess Eligibility Criteria;

4)) has agreed to hold and maintain a controlling interest in the proposed NEIS Business and while
receiving NEIS Services;

(9) has not, at any time, received NEIS Assistance for a similar business activity as specified in any
Guidelnes;

(h) has not received NEIS Assistance for any NEIS Business in the previous twar yeatherwise
not ineligible for NEIS in accordance with any Guidelimed

® is otherwise any other person or persons advised to the Providérédiepartmentin writing
from time to time.

WhoL{ 9f A3AinednSan hiibviagcé df iy @specified in any Guidelines.

WhoL{ 9{5n t | NImeéns adlagfdement®maed it ghidrhefore 30 June 2015 and
which was executed by the Department and an NESB4 Participant to receive NEIS ESD4 Services.

Wh9oL{ 9{ 5 nmearsiEulyEligiblk Badicpant or Disability Employment Services Participant
who:

(@) was receiving NEIS ESD4 Services as a NEIS ESD4 Participant; and
(b) had commenced in NEFSsistance
on or before 30 June 2015.

WhoL{ 9{5n t NP amhdaearkulyEligible MaHidipan drIPisakilly Employment Services
Participant who:

(© was receiving NEIS ESD4 Services as a prospective NEIS ESD4 Participant; and
(d) had commenced in NEIS Tragpiout not yet completed that training,
on or before 30 June 2015.

Wh 9L{ 9/{ 5nmeans Nk tQ&sisONEIS ESD4 Participants and NEIS ESD4 Prospective
Participants establish and run a new small business, which were delivered by contractednsrovide
under the Employment Services Contract 2@0A45.

WEIS External Inconfe YSIFya Fye 3INRBaa AyoOo2YS (KIFaG GKS 1 dzad N
income, received by a NEIS Participant while he or she is in receipt of NEIS Assistance, and includes
interest, dividends, rent from investment property, any lump sum compensation payment or earnings

from employment outside the NEIS Business, but excludes NEIS Allowance, NEIS Rental Assistance,
LyO2YS {dzZlJL2NI tlFeyYSydas aLawasSQa AyO02YS |yR b9l
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WNEIS External Income T€st A&4 | (S&aG%X o6l &SR dzll2y GKS bo9L{ LyO?2
External Income, to determine whether the total gross NEIS External Income in a Financial Quarter is
more than twice the rate of NEIS Allowance tlmat Financial Quarter.

Wh 9 L {meadsStiBedee of $5,580 which is payable for the provision of NEIS Services in accordance
with clausel30.

WMEB Financial Informatio A& FAYFYyOAlLf AYyF2NNIGA2Y | o2dzi | b
(@) cash inflows and cash outflows for the Financial Quarter;

(b) NEIS Business Plan projection of cash inflow and cash outflow for the Financial Quatrter;

(© closing cash balana the end of the Financial Quarter; and

(d) balance of debtors and creditors for the Financial Quarter.

WMEIS Income Statemet YSI ya | O2NNBOGte& O2YLIX SGSR adl dSYSy

External Income, and any other information specifiedh®/Department in a form approved bthe
Department

WhoL{ YS& t SNF DNIIYLG BexhsyhBNEDS pérbihEnCe indicators specified in
clausel3l, or as Notifed by the Department from time to time.

Wh9oL{ t Imedndapkradh who @ a party to a current NEIS Participant Agreement and who is in
receipt of NEIS Assistance.

Wh 9 LN AtGA LI Y G mears kB &eénénit, @ the form prescribedthg Department entered
into between an eligibl&NEIS Prospective Participamtdthe Department

Wh 9 L { ntedns teSrdmum number of NEIS Commencements which the Provider mayeanhiev
each financial year in eagtmployment Regioand which is set out at iterd of Schedule lor as
otherwise agreed by the Department in writing from time to time.

Wh 9L {t NP2BNI YYS nteatrivihenya SIBIS Participant is verified by the Department as not in
receipt of Newstart Allowance, Youth Allowance or any other allowance paid to a person under the
Social Security Law, 13 weeks after cessation of their NEIS Participant Agreemest, unles

(a) the NEIS Participant was previously in receipt of Parenting Payment (Single), Disability Support
Pension, Carer Payment or DVA War Widow/er or Partner Service Pension; or

(b) the NEIS Participant was not in receipt of Newstart Allowance, Youth Allowaaog other
allowance paid to a person under the Social Security Law on commencement of their NEIS
Participant Agreement,

in which case, a Peftrogramme Outcome occurs if the NEIS Participant is in employment (at least 20
hours per week) 13 weeks after catisn of their NEIS Participant Agreement.

WMEIS Prospective Participadt YSFya | CdzZ & 9fA3IA0ES t I NIAOALI vy
(@) has been assessed as NEIS Eligible; and
(b) has not yet executed a NEIS Participant Agreement.

Wh oL { tméahLanyRestiNdhat is contracted by the Commonwealth to provide NEIS Services
under Part C of the Employment Services Deed ZIPD.

Wh 9L{ wSy i meéansrentlassistance Payablethg Departmento a NEIS Participant in
accordance with t NEIS Participant Agreement.

Wh 9L{ {mBaNgdtieS&aces to be providedaitrordance witPart C analause97, the purpose
of which is to assist NEIS Participants in establishing and running viable new small businesses in
accordance with any Guidelines or written instructions ttiet Departmentmayissue to the Provider
from time to time.

62



WEISTraining YSFya + [/ SNIAFTAOFGS L+ Ay {YIff .dAaAySaa
Operations, or as otherwise advisedthg Departmentrom time to time, and which must be
undertaken in a fag to face setting, unless otherwise specified in any Guidelines.

Wh 9L{ ¢NI Yy ameans BBIS Ser@idedwhichSate the same as the outstanding NEIS ESD4
Services:

(@) aSit 2dzi Ay I LISNE2YQa b9L{ 9{5n tINIAOALI VY
(b) which the Department otherwise directs a NEIS Provider to provide to a NEIS ESD4 Prospective
Participant,

and which are to be provided liie NEIS Provider in accordance with any Guidelines or written
instructions issued by the Department adkusel33.

Mo Show, No Pay Failule YStFya | aAddzZ G6A2y 6KSNB |t NIAOALI
engages in misconduct while in an activigjils to attend a job interview without a Reasonable Excuse

or intentionally behaves in a manner during a job interview that results in an offer of employment not

being made. Note: A Participant may lose one day of Income Support Payments for eactwiiégghon

they commit a No Show No Pay failure.

Mo Show No Pay Failure Pendlly YSI ya | LISyl f (@ Zattédn¥ahd2 by@FRIly 6 & 51 {
Eligible Participant (Mutual Obligatioa) an activity specified in thieJob Plan, of loss of one days
payment of Income Support Payments.

Mo Show No Pay Participation Repet YSIFya | (Gl 2F t I NGAOALI GA2Z2Y
the Provider, in accordance with any Guidelines, wh&uldy Eligible Participant (Mutual Obligation)

(@) fails to attendan activity specified in their Job Plan, or a job interview; or
(b) behaves inappropriately at such an activity or job interview, as determined by the Provider.

Note: Where thd-ully Eligible Participant (Mutual Obligatiaiges not have a Valid Reason or
Reaonable Excuse for the behaviour stated above, and following investigatidH®g No Show No
Pay Failure Penalty may be applied.

Won-conformance Y S I y-gonfbrmayic® With a Quality Standard or the Quality Principles in
accordance with Qualithssurance Framework Guidelines.

Mon-conformance Repo® YSIFya  NBLR2NI Ay FOO2NRIyOS gAGK 0
Guidelines, which forms part of each Quality Report, and detailsddaformances identified in a QAF
Audit.

Non-Payable Outcom@ eafis placement of a Fully Eligible Participant into any:
(a) employmentinvolving nudityor in the sex industry, including retail positions;
(b) volunteer work;

(©) Work for the Dole Activities

(d) unpaid work;

(e) training course not eligible for Austudy, Abstudy, or YcdAitbwance(Student);

) training course duplicating, or having significant components similar to, employment services,
such as training for work preparation or job search skills;

(9) job that involves taking upmploymentin another country, regardless wihetherthe salary is
paid in Australian Dollars or by an Australian company;

(h) job involving illegal astity
0] job involving income or funds from legal or illegal gambling

)] discriminatory job;
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(K) Pre-Existing education or training related activity, unless the Fuliybld Participant is a
Vulnerable Youth(Student) ;

0] Pre-Existingemployment

(m) programme including a Work Triglrogramme funded by the Australian Government, or a
state or territory government, including a Complementary Sersitg as advised by the
Depatment from time to time;

(n) non-ongoing Employment or a Work Trial where Bigeamt NI A OA LJ y 1 Q& g 23S A
08 UKS tNROJARSNRA 2¢y TFdzyRa | yR GKS t NPEJARSNJ
from the Employment Fund.

(o) education or training course in relation to which the Provider has already recaiv@ditcome
Paymentfor that StreamParticipantin the same Period dinemployment;

(p) employmentin the same or a similar position vacated in the previous 14 days by a Fully Eligible
Participant who attracteén Outcome Payment

(9) employmentthat contravenes Commonwealth, state or territory legislation or provides terms
and conditions of employmenthich are inconsistent with the relevant workplace relations
laws, or any instrument made under such laws;

n employment that pays a commission as either the entire remuneration or part of the
remuneration, except where the commission being paid to the HEligible Participant is in
addition to an amount which is paid to the Fully Eligible Participant in accordance with any
applicable Commonwealth, state or territory legislation and any applicable modern award or a
national minimum wage order; or

(s) situationthat the Departmentmay Notify, from time to time.

WNonvocational Barrier Y Sl ya GKS NIXy3IS 2F o6 NNASNAR GKIFG Ol vy
sustaining employment or education or from undertaking further skills development, including
homelessnessnental iliness, drug or alcohol addiction, sexual abuse or violence and physical or mental
abuse.

MNoticeQ YSlIya | gNAGGSY y20mR0S Ay | O02NRIYyOS gAGK C
'Notifiable Incident has the meaning given in the WHS Act.

WYbjectiveQ Y S I ghiective Kf3he Serviceshich isto promote stronger workforce participation by
people of working age an help morepeoplemove from welfare to work

Wmbudsma®2? YSIFya GKS /2YY2y46SIf (K h OnzsmanlAgf 19863 G 6 A
(Cth) and includes any other entity that may, from time to time, perform the functions of the
Commonwealth Ombudsman.

Putcome Paymerfneans a Fee set out in Tabla @r 1Bin AnnexureB3
Wh dzi O2 Y55 (frfeis INIhe case of a Stream Participant who is:

(a) in receipt of an Income Support Payment, the first day of the DHS Fortnight that applies to the
Stream Participanfollowing the commencement in Employment, or

(b) not in receipt of an Income Support Payment, the day of commencement in Employment,

which, when completed by the relevant Stream Participant, meets the requirements of a Job Seeker
Outcome.

Wutreac) Y Sfor ¥ &itE, a regular presence other than PEime or FullTime- for example, on a
monthly, seasonal or 'as the need arises' basis.

Wwn Organisatio® YSIFya (KS t NPBARSNI 2NJ dKIG LI NG 2F GKS
Deed.
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Paid InductionPeriod? A& | LISNA2R 0ST2NB (GKS adGIFNI 2F O2y A
the Participant undergoes associated job training supported by the Employer and where the Employer
remunerates the Participant in compliance with all applicable legisiati

Part¢ A Yh&eahs, for a Site, set weekly hours on Business Days with hours of operation less than Full
Time, as agreed witthe Department

Partial Capacity to Work Participat@ ROW P#ticiparf@neans &StreamParticipantwho has a
WL NI MIGte  QilF2LIFe@ NJ QSokial SeRuStF Acy1S9Rth)A y (G K S

Partial Outcomé&meansthat, for the duration of a4 Week Periodr a 12 Week Periqdis relevant

(@) a Fully Eligible Participant who is in receipt of Newstart Allowance or Youth Alloaheg
generates sufficient income Employment Unsubsidised SeEmploymentor an
F LILINBYGAOSAaKALI 2NJ I GNIAYSSAKALI G2 NBRdAzOS (K¢
Allowance or Youth Allowance (other) by an average of at least 60 per ce

(b) a Fully Eligible Participant who is in receipt of Newstart Allowance, Youth Allowance (other) or
Parenting Payment (Partnered or Single) with part tivhgual ObligatiorRequirements and
who is identified and recorded dhe DepartmenQ & L ¢ {@adsSya LINA2NI G2 &
Participant commencinBmployment as a parent or as having a disability is in gains
Employment Unsubsidised SeEmployment or an apprenticeship or a traineeship for an
average of 10 or more hours per week;

(©) a Fuly Eligible Participant who is not in receipt of Newstart Allowance or Youth Allovigirce
Employment, Unsubsidised Sd&timployment or an apprenticeship or a traineeship for an
average of 15 or more hours per week, which does not lead to a Full Outcame Fe

(d) a Fully Eligible Participant who has been identified and recordétlebepartmena L ¢
Systems prior to their commencing employment as having a disability and a Partial Capacity to
Work, is inEmployment Unsubsidised SeEmployment or an apprentichi or a traineeship
that is on average at least 70 per cent of the minimum number of hours per wel& range
as assessed yHShrough an ESAt or JO#Jt is not less than an average of 8 hours of work
per week;

(e) a Fully Eligible Participant who is in receipt of a Parenting Payment (Partnered or Single) without
Mutual ObligationRequirements or Carer Payment and who chooses to work reduced hours due
to caring responsibilities (this choice being recordedtnDepatmentQa L ¢ {&adSya LJ
their commencing employment) is Employment or Unsubsidised S&mployment or an
apprenticeship or a traineeship that is an average of 10 hours or more per week;

() a Fully Eligible Participant has in operation an execMets Participant Agreement and is
receiving NEIS Assistance; or

(9) the requirements formny other event thathe Departmentmay Notify the Provider from time to
time as being ®artialOutcomeare satisfied.

ParticipanQ Y S ya I+ { G§NBF Y WorkeNand &EISPayficipant I | | NS a i

Participant Services Recors YSI yad 5SSR wSO2NRa&a o0AyOf dzZRAy3d R2Od
feedbackregister) about a Participant, that are directly created for the purposes of providing Services.

Wt I NOAOALIWEA Y WHLIBRISOINRPYAO NBLRNI aSyd oe GKS
System tdDHSdetailing aStreamParticipant's act or acts of potential naompliance with his or her
Mutual ObligationRequirements, and includesNo ShowNo pay Participation Report

Particular®) YSIFya GKS R20dzySyid 2F GKIFG yFrYS Ay 66KAOK
PartyQ YSFya | LI NIeé G2 GKA&a 5SSRO

Wt | & 3Q8efrnsthe Fees Reimbursements andnaillaryPayments payable under this Deed.

Wt | & Y $WikngaR<ihe periodvhich:
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(@) starts on the day on which@treamParticipant is first Commenced; and

(b) runs continuously while th&treamParticipant is in Streay, Stream B or Strea@until the
StreamParticipant Exitsexcept where

() the StreamParticipant is Suspended (in which case the Payment Period operates in
accordance with claus@?.1); or

(i) clause®5.3and95.4apply.

Wt SNA 2 R 2 Tmearf tha gelodldtantingoystegistration of aStreamParticipant on the

PR JARSNNa OFaSt2IRY 0S3AAYyYyAy3ad 2y GKSANI/2YYSyOSYy
Provider in accordance with this Deed or Exjtedt which is halted in accordance with cla@®awvhen

the Stream Participaris Suspended

'Period of Servicemeans a period:
(@) which begins on Commencement oS&reamParticipant in a Stream;
(b) which ends when th&treamParticipant is eithe

() Exited; or

(i) moved into another Stream, except in the case of an SPI Participant who moves from
Stream A to Stream B and remains an SPI Participadt

(©) during which the Provider must provideamployment Provider Servicesthe Stream
Participant.

Period of Unemploymer® Y S| y & (i K Sonudeidds Prikhe ddtelo®vihich a Stream

Participant registers witbbHSor directly with the Provider as unemployeahdconcludes in accordance

with clause94.1

Permanent Addres® Y Sl ya G(GKS | RRNS&da aLISOAFASR Ay | 002 NR|
Wt S NI A & & méahsSwher&dl&Fully Bligible Participant is working towards a Full Outcome, a

period d time during which a Fully Eligible Participant has a bre&krploymentcaused by a situation

which is outside the control of the Fully Eligible Participant or the Providewaith satisfies the

requirements specified in any Guidelines.

Personal InfomationQ Kt a GKS alyYS YSFEyAy3 4 dzyRSNJ aSOGAZ2Y
information or an opinion (including information or an opinion forming part of a database) whether true

or not, and whether recorded in a material form or not, aboutigividual whose identity is apparent,
or can reasonably be ascertained, from the information or opinion.

Personne  YSI yay

(@) in relation to the Provider, any natural person who is an officer, employee, volunteer or
professional advisor of the Provider; and

(b) in relation to any other entity, any natural person who is an officer, employee, volunteer or
professional advisor of the entity.

Wt 2ad t €I OSnvedngassisfarz firdfideil to Stream Participants to ensure they are able to
YEAYGEAY GKSY&AStOSAE Ay 9VYVLE28YSyd FYyR YSS8G GKSAN
PreExistin? YSIFya +y | OUGAGAGE GKAOK | Cdzf erdent9f AIAOGE S
Privacy AcR  NsBofhemilvacy Act 1988Cth).

Privacy Commission€ Y S | gedson(aip&inted under section 14 of tiaistralian Information
Commissioner Act 2083 the Privacy Commissioner.
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Wt NP INI YYS | a3a deids 6 GcBvities Ghat ingybei corfldci@t any time, to assist the
Department in determining whether the Provider is meeting its obligations under the Deed, including
underany Guidelines.

Wt N22SO0 27T bl nieam ghladtivitfwhich yidy dcduoh pridag Qropertyfor nationally
significant projects at a local level across a range of locaiiespecified in any Guidelines or advised by
the Department from time to time

Protected Informatio Kl & GKS &l YS YSI yA ySecial SecurigyARIAWNI 4 SO0 A 2
ProvideQ YSFya GKS SYLX 28YSyid aSNWAOSa LINPJARSNI dzyR
4dz00Saa2NAR yR aaArdyas FyR Fyed O2yadAaidadsSyd Syida
reference to a Tendering Group contracted under this Dedtkre applicable.

'Provider Exitmeans the manual exiting ofStreamParticipant from theEmployment Provider Services
by the Provider, through its recording the exit and the relevant reasorib@Departments IT Systems,
in accordance with this Deadcluding any Guidelines.

Provider Record@ YSIya |ttt wSO2NR&s SEOSLII /2YY2y6StHtGK
Commermement Date:

(@) incorporated in;

(b) supplied with, or as part of; or

(©) required to be supplied with, or as part of,

the Deed Records.

Purchas® Y SI ya G2 fortilpdsAdiBties frariNd Workor the DoleHost Organisation or
a Supervisor by the payment of money, in accordance with any Guidelines.

WYualifying Education Cour§®e YSIFy&a | &Ay3fS ljdad t AFAOIGAZY O2 dzNA
(@) approved for Austudy or Youth Allowance (Student) or Abstudy purposes;

(b) normally of two or more Semesters in duration within a 12 month period; and

(c) FulkTime Study.

Wualifying Training Courseneans a training course specified in the Guidelines from titérie which
the StreamParticipant has completed after the start of his or her current Period of Unemployment and
which:

(@) results in the attainment of a qualification not less than Certificate 11 |ewel,

(b) mayhave commenced although must not have been completed before the start of the Fully
9f AAA0ES tFINIAOALI yiQa. OdzNNByYyd t SNA2R 27F | y S\

PYuality Assurance Framewofk QAR WS ya (GKS 5SLI NIYSyGdQa FNI YSs:
of services delived by employment services providers to Participants, Employers and the Department.

Wy dzk £t AGe@ ! &&dz2NI yadd8v ICOlT hebisuility Stalzéakds Audit and a Quality
Principles Audit.

WydzZ £t AGe | aada2NT yOS 2 CPARAUSIH Ristiheans daiIfstipf2Chdfofmityd (i Q
Assessment Bodies appointed by the Department to conduct Quality Principles Audits.

Wy dzk £t AGe | a&dzNI y OSor@nI & S/g 2 midiansh SeBificitst @s@ed by $he
Department, of three years duratiothat certifies that the Provider:

(@) complies with a Quality Standard; and
(b) adheres to the Quality Principles,

in accordance with th@uality Assurance Framewo@uidelines.
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Wy dzk £t AGe@ 1 aadzNI y OSmeanskhy Guidined of thadziaiReS dr AughQthd® name as
advised by the Department from time to time.

Wy I C | dzRdaiis aplénifoy'tie conduct of a QAF Audit in accordance witQtadity Assurance
FrameworkGuidelines.

Wy dzl! f dkRiA&Geans D Qaformity Assessment Body appointed by the Department to its QAF
Auditor Listand includes an auditor with authorifyom a Conformity Assessment Botty conduct
Quality Principles Audits on behalftbft body.

Wy dzl £ A G & meansihe/pdriciplifs Beil6ped by the Department against which Providers must
demonstrate adherence to under the Quality Assurance Framework.

Wy dzk £ A G& t Niegh®dnydudtzcontudastXoi tie purposes of the Quality Assurance
Frameworkto determine whether the Proviel complies with, or continues to comply with, the Quality
Principlesand includes a Certification Audit, a-Bertification Audit, a Surveillance Audit and an
Extraordinary QAF Audit.

Wy dzi f A ( @eas 8 QiNBR@Ndards Report, a CertificatioroRepurveillance Report, a
Recertification Report or atextraordinary QAF Audieport.

Wy dzl £ A & mefns b guiity Bi&h@ard approved by the Department for the purposes of gaining a
Quality Assurance Framework Certificate in accordance with traditQussurance Framework
Guidelines.

Wy dzl £ A G& { GrhegnR anj&udit candiz&téd in@ccordance with a Quality Standard.

Wy dzl £ A G& { G ImgaRd addrpletevaBd ddedfedreport by a Quality Auditor, in accordance
with a Quality Standardesulting from a Quality Standard Audit.

Reasonable ExcuShas the meaning given to ¢iterm Yblddonableexcuséin the Social Securityaw
Reconnectio® Y SI y & FendageNant tatffollows:

(@ the submission of a No Show No pay Participation Report by the Provider in which the Provider
has indicated that the relevar8treamParticipant has become disengaged from an activity
specified in theidobPlan; or

(b) a decision bypHS0 apply a SeriosiFailure Penalty for persistent naompliance and where
the relevant Participant has opted to undertake a Compliance Activity to waive the applicable
penalty under the Social Security Law,

and whereby theStreamParticipant is given an Appointment to mwnect with the Provider which, if he
or she fails to attend without a Reasonable Excuse, will result in a loss of Income Support Payments from
the date of the Appointment until the date he or she reconnects with the Provider.

Record®) Y SI ya RrdobrduddrSayididata stoked by any means and all copies and extracts of
the same, and includes Deed Records, Commolitv&ecords and Provider Records.

\Records Management Instructios Y S| ya | y& D dzithePeparymdrifromMBt@A RSR 0
time in rdation to the management, retention and disposal of Records.

YwSS NI A T A O meérisgnaudit afzReiPiio@der, undertaken by a Quality Auditor to determine
whether the Provider continues to adhere to the Quality Principles in accordance with tigyQu
Assurance Framework Guidelines, for the purpose of the Department determining whether the Provider
should have its Quality Assurance Framework Certificate renewed.

WYwSS NI A T A Ol nieang g compfeteland.dinedited report by a Quality Auditor, in accordance
with the Quality Assurance Framework Guidelines, resulting from@eRiécation Audit.

Reengagemen Y S| ya (KS LINE @Rdgas a@drticipakt it kmployment $eBs
or refers the Participant to a more appropriate programme for assessment following an incident (or
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incidents) of norcompliance with his or havlutual Obligation Requirementsa period of Exemption or
the completion of an approved activity.

Referral? WReféred2 Y SI ya | NB TS NRbvider @OHSthe Delaiides; g ariotRer (G K S
employment services provider.

Regional Employment Regiéimeansan Employment Region identified by the Department as regional,
as set out in the Guidelines.

'Registel, 'Registration or 'Registeredmeans the act of registering the creation or activation of a

Participant's record othe DepartmenQa L ¢ {eadSyvyao
'Regulatot means the person who is the regulator within the meaning of the WHS Act.

Reimbursemenfineans any amounts payable the Departmentunder this Deeds a reimbursement,
or such other payments that may from time to time Netified by the Departmento be a
reimbursement

WwSt20F0GA2y adarail yOSorBETTUAD B RS 5 kiéalfsiaétten | INBESYSy
agreement, enterednto between a Provider and RATTUABarticipant in relation to RATTUAJ
Payment, in a form as specified in any Guidelines.

WwSt20FGA2Y ! aaAadl y ORRATIUAD |  § Sndndtalpayhve@to assist & Y Sy i C
RATTUARarticipant toprepareto relocate, to move and/or to settle into a new locatianthe

amounts theRATTUABarticipant is eligiblen accordance with any Guidelines.

WwSt20FGA2Y aaxadl yOSor@ATUAD | BT A Gdahsla WillyoEligible NIi A OA L
Participant who meetshe eligibility requirements for ATTUABarticipant, as specified in any

Guidelines.

WwSt20FGA2Y aaixadl yoSr®aTual f] ISO S ndans drmEadoynehtl OSY Sy
position that meets theeligibility requirements for RATTUABlacement, as specified in any Guidelines.

Related Entitgineans

(@) those parts of the Provider other than Own Organisation;

A ¥ 4 A x

(b) WSYyiGAGASa O2yySOGSR 6AGK I O2 Sdrpdrikibn$ AcR20@1 | & R
0/ KO 6A0GK (GKS ¢62NR Wt NPOARSNID &dzoadAiddziSR ¥:
section;

(© an entity that:

() OFy O2yiNBtxX 2NJ YIFIGSNARAIFIff& AyTtdsSyOoSzI GKS
(i) hasthe capacitytodetdfA Yy ST 2NJ YFGSNAIFItft& Ay¥FfdsSyoSsz

financial and operating policies; or
i) Ada FAYIYyOALfte AYyGSNBadGSR Ay GKS t NEPOARSND

(d) if the Provider is a company, an entity that:

() is a holding comgny of the Provider;

(ii) is a subsidiary of the Provider;

(iii) is a subsidiary of a holding company of the Provider;

(iv) has one or more directors who are also directors of the Provider; or

(v) without limiting clauses (d)(i) to (iv) of this definition, controls the Rtewior

(e) an entity, where a familial or spousal relationship between the principals, owners, directors,
officers or other like persons exists between that entity and the principals, owners, directors,
officers or like persons of the Provider.
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Relevant Harest Bodie®? Ay Of dzZRSa (GKS F2ftf2¢Ay3ayY
(@) national and state farmer and grower organisations;
(b) local economic and development organisations;

(©) tourist and accommodation operators that operate in or neajor horticultural areas in
Australig

(d) transport companyofficials;

(e) providers of Harvest Labour Services;

U] ANRPSGSNEQ | 2a20AFGA2yaT

(9) employers of Harvest Workers;

(h) relevant Commonwealth, state , territory and local government bodies; and
(1) any other parties that the Provider ¢ine Departmentconsiders relevant.

Remote Jobs and Communiti€@&rogramme&meansthe Commonwealth programme of that name, or
such other name as advised by the Departmei®rime Minister and Cabin&iom time to time.

ReporQ YSIFy&d& 5SSR al (i Stk Departriefitiorithe pudbosesnNBepdrtiRgSoR thei 2
Services.

Restart Programm@ YSFya (GKS /2YY2y St GK LINPINIYYS 2F (i
the employment of mature age Participants.

BAARY YSIyada GKS {dzLJL2 NI SR ! O02YY2RIGA2y 1 aaraaltyo
women and children escaping domestic violence and that is governed [Suthy@orted Accommodation
Assistance Act 199€th).

Bchedul® Y Salsifedluleto this Deed.

Becretan? Y SI ya (K 8eDefadrNaitli  NBE 2 F

Becurity Contad YSI ya 2yS 2NJ Y2NB t SNE2YyY St 6AGK NBalLRy
@ TFT2NJ SyadaNAy3a GKS t NPOARSNDA O2YLI Al yOS 6AlGK
(b) to use the online identity and access management toshtimage system access; and

(© to communicate with the Department in relation to IT security related matters.

Belthelp Faciliie) Y $ersbdalcomputers or similar devices with broadband internet connectivity,

printers and other sundry equipmeaindlocalarea wireless technology that allows an electronic device

to exchange data or connect to the Interneée(WiFi accegsat no charge to the Participanthich

accord with specifications notified ltige Departmentrom time to timeand any GuidelinesW { SelpT

C I O Ahéiska éadrésponding meaning.

Belf Service and Job Activity Per@d YSI ya (GKS LISNA2R FTNRBY (GKS LyAGA
Y2yiKa 2F I {G0NBIFY ! ODSYSNIfo tFNIAOALI yGQa t SN
Bemeste YSIya I &SY addeimedb@adduGtiodsv EainihgSnstitutiomnd

further in accordance with any Guidelines

Bensitive Informatio®? Kl & (GKS YSIyAy3 FA0Sy (2 GKS cti SNY WwWa

W{ SNR 2 dz&4 C ImkahsitieBusgerSigr- of liicén®@ Support Payments for an eight week period
by DHS when aFully Eligible Participant (Mutual Obligatidrgs been found, following investigation by
DHSto:

(@) have refused to accept or commence a suitable job without haaiRgasonable Excuse; or
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(b) be persistently norcompliant (as determined through a Comprehensive Compliance
Assessment).

Berious Norvocational Barrie YSIFyas F2NJ I +dzZ ySNIoftS | 2dz2iK | yR
vocational Barrier that requirdsnmediate intervention with a view to stabilising the circumstances of
the Vulnerable Youth or Vulnerable Youth (Student).

Bervice DeliveryPlad YS+ya | aGFaGSYSyid 2F NBLINBaSyidalraGAz2ya
in regards to the Services it Wileliveras specified in Schedule 2

Bervice Guarante@ Y Salsef & minimum service standardsthat namespecified in AnnexurB3

Bervice Perio® YSIyas> adzoaSOod G2 Fye O2y GNI NB aidALdz I GA
specified in Item 4f Schedule 1

Bervice StartDa® YSIya (GKS RFEGS 27F (frsthédulgl YS &
Bervice® YSIFya (GKS aSNWAOSa GKFG GKS t NPOARSNI
BiteQ YSIya GKS 2yS 2NJ Y2addof: LIKe aA Ol t 2 A2
(@) Employment Provider Servigeéa anEmployment Regigror

(b) Harvest Labour Services,a Harvest Area,

specified in Items 6.6 and[X] of Schedule 1

Bix MonthAdministration FeePeriodd Y S| y a  bix md&ldugng the2PRyment Period

ills for Education and Employment Program®e Y S| y & i K &minip@&dbyther Y S
Department of Industry to help develop speaking, reading, writing or basic maths skills to improve a
LISNE2yQa OKFy3Sa (2 3ISGiAy3a IyR {SSLAyYy3 | 220

'Social SecurityAppeals Processneans reviews and appeals of decisions made undeBduial
Security Act 199(Cth) orSocial Security (Administration) Act 19€3h).

Bocial Security La@ Y S | $atial 8euBity Act 199Cth),the Social Security (AdministratiortA
1999(Cth), and includes all relevant subordinate legislatinod the Guide to Social Security Law, each
as amended from time to time.

8P| Participaror W{ 4 N2 Yy ISNJ t | NI A OA LI indafisya Stregn®(SPRYRakichdd t | NI A
and a Stream BSP) Participant;

BPIWork for the DolePhas€means any periodas extended by the Department or DHS, that is not an
Income Support Waiting Period and during which an SPI Participant must participate in Work for the
Dole Activities.

Btar Ratin@ YSIFya (GKS NBfIFGAGDOS YSIF&aAdz2NE 2F LISMF2NXNI yOS
Employment Provider Servicas calculated bthe Departmentand as referred to in claus®.

Btrear? YSIFya { SNIPAABD Cdzy RSNI { i NBI Y&
Btream Participan® Y S FullyéEligible Participant andvalunteer.
Btream A YSIFya (KS INRdz2LIAYy3I 2F { SNBAOS& &LISOATASR |

Btream ACase Management Peri@ Y Sunlgsd otherwiséirectedby the Departmentpne of the
following periods:

(a) from 12monthsto the end of 18 months; and

(b) from 24 months to the end of 30 months; and

(©) each alternative six month period thereatfter,

off {GNBIFY ! O0DSYSNIfO tIFNIAOALIYGQa t SNA2R 2F { &
Btream A (General) Participa®t Y S| y & APartigigahIyho ¥§ not a Stream A (SPI) Participant.
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W{GNBFY | meandNJi A OA LI yiQ

(a) aFully Eligible Participant (Mutual Obligatiavho is placed inStream A by DHS or the Provider in
accordance with this Deed, and includes an Streg®@P)\Participant and

(b) a Volunteer

W{ G§NB I ¥ INIK{GdahdlaBite@n A Participant wisddentifiedassuch y G KS 5SLJ NI Y
IT Sgtems

Btream AWork for the Dole Phad@means unless otherwise directed by the Departmeane or all of
the following periods:

(@) six months until the end of 12 months

(b) 18 months to the end of 24 monthand

(© each alternative six month period thereatfter,

ofaStreamA(GESNI 0 t F NIAOALI yiQa t SNA2R 2F { SNOBAOSO®
Btream® YSIya G(KS ANRdzZAY3I 2F {SNBAOSaA aLISOATASR |

Btream B and C Case Management Peflod Y Sunlgisa otherwise directed by the Departmeahe
of the following periods:

(@) from the Initial Interview to the end of 12 months;

(b) from the end of 18 months to the end of 24 montlasid

(©) each alternative six month period thereatfter,

2F I {GNBILY . ODSYSNIfO tINIAOALIYGEQasT 2N I { (NE
Btream B and C Wk for the Dole Phas@neans subject to claus&03.2and any direction to the

contrary by the Departmenbne or all of the following periods:

(@) from the end of 12 months to the end of 18 montlasid

(b) each alternative six month period thereatfter,

2F | {GNBFY . O6DSYSNIfO tINIAOALIY(HIQA 2N I {GNBI
Btream B (General) Participa@t Y S| y & BPartifipatIHo ¥ not a Stream B (SPI) Participant.

W{ GNBIY . mednd\EulyEigible Raiichant (Mutuabligation)who is placed in Stream B
by DHS or the Providar accordance with this Deednd includes aGtream BSP) Participant.

W{GNBKHY L.O t ImbdeiishaSehdh B Radicipant wisddentifiedassuchy G KS 5 SLJ NI Y
IT Sgtems.

Btream@ YSHyad (K28 { SNBAOSA ALISOAFTASR Fa {[GNBIY /
W{ GNBIY [/ mednddBtreddriPaiticipanCin Stream C.

W{GNRY3ISNI t F NOTAOALI GA2Yy Ly OS iein@eSuie offtttaNianw2 6 { SS 1 S
announced in the @14-2105 Budgeincluding income support changes which are subject to the passage
of the Sacial Security and Other Legislation Amendment (2014 Budget Measures No. 2) Bill 2014

W{ 0 NHzOG dzNI £ | Ri@dra al packafé of selvick} andssigport available to eligible
Participants as part of a labour or structural adjustment programme announced by the Australian
Government and included @nyGuidelines

Bubcontrac Y S| y a | y 2enterédNito YyarePfoSigled by which some or all of the Services
under this Deedre provided by another entity

Bubcontracto Y SIFya Fyeé LI NIé gKAOK KIFIa SYyiSNBR Aydaz |
Material Subcontractor.
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Bupervisof2 Y SI ya | LiSeNdspoxsibilityki@ sufervising(Fully Eligible Participants
engaged ira Work for the Dold\ctivity.

W{ dzNIJS A f fmeai<as autlitdzRie Pravider undertaken b@uaality Auditor to determine
whether the Provider continues tadhere to the QualityPrinciples, in accordance with the Quality
Assurance Framework Guidelines.

W{ dzNIDS A f { iear8 & comBetadamdiliirdited report by a Quality Auditor, in accordance with
the Quality Assurance Framework Guidelines, resulting from a Surveillance Audit.

Buspen® Subderile® Y SIEya GKS FOG 2F AYLRAaAYI | { d&aLISyaA

Buspensio® YSlIya | LISNA2R 2F GAYS 2F GKIFIGO yFYSs Fa N
with this Deed) or DHS dhe Departmena L ¢ { & & (i SAGminisraudIFgedvil motba O K

triggered for payment and the requirement to proviéenployment Provider Servicesa Fully Eligible

Participant is suspenddd accordance witltlause92.

Wasmanian Jobs Programifimeans the Commonwealth programme of that name which provides
incentives for the employment of Participants.

Wax Invoic® Kl & (GKS YSI yAy-HoftBeA\GBBALt. Ay aSOGAz2y wmdp
Waxable Supp® Kl & (GKS YSI yi9Hof tHeAGBBALt. Ay aSOliAzy

Wendering Grou@ YSIFya | 3INRdzZL) 2F G662 2N Y2NB SydAadisSa:z
partnership, which have entered into an arrangement for the purposes of jointly delivering the Services,
and which may have appointed a leaémber of the group with authority to act on behalf of all

members of the group for the purposes of this Deed.

Werm of thisDee®®@ NBFSNB (G2 (GKS LEWNA2R RSaONAROSR Ay Of I dz
We¢ KANR t | NBayaqleyada NPYWARSHNI Ge O2y NI} OGSR o6& GKS t N
services to the Provider for the purposes of the providing the Services, and inaltldied-party hosting

entity andan outsourcednformation technology service provider.

W¢ KA NR @ & fineBn®the information technology system of a Third Party IT Pravider

Wransiton Dat® Y S+ ya GKS RIFIGS 2y 6KAOK | ¢NIyaAridA2ySR
0 KS 5 SLJ Nelis¥s/ ar &s®thdrwdse Notified by the Department.

W NI yaaildAa 2y Sieansalpdidoridéntified-ay tfalsitioned to the Provider by the

5SLI NIYSydiQa L¢ {2adSvya

Wransition Perio®@ Y S| ya (KS LIS NAte Repartin@ntolthé Bravidér i GckofdarnBeR 0 @
with clauses8.1

Wnpaid Work Experiend® Y S | y aterrh unpaki 8/diliexperience placement that allows a Fully
Eligible Particiant to gain vocational skills.

Wnpaid Work Experiencklost Organisatio® Y Sah ofganisation at whicbinpaid Work Experience
takes place.

Wnsubsidised SelEmploymen) Y S I ¥riploym@rit Where a Fully Eligible Participant does not
receive a personahcome subsidy of any kind.

WnsuitableQ YSEFyas Ay NBtFdGA2y G2 F +xFOFyOé 2N ! aairday
(@) positions involving nudity or in the sex industry, including retail positions;
(b) volunteer work, work experience or unpaid work;

(©) positions in contravention of Commonwealth, state or territory legislation or which involve
terms and conditions of employment which are inconsistent with the relevant workplace
relations laws, or any instrument made under such laws;
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(d) positions in a trainingourse;

(e) placements in a programme funded by the Commonwealth or by a state or territory
government as advised lilge Departmentfrom time to time;

) in another country, regardless of whether the salary is paid in Australian dollars or by an
Australian compay; or

(9) positions thatthe Departmenthas advised, from time to time, are not acceptable.

Wacanc® YSIy& Fye 2yS8 2N Y2NB Ot Gith ghEmpldges, shdtare y & T2 N
obtained and lodged othe Departmena L¢ {8adSya o& (KS t NBR@WRSNI A
that are notUnsuitable.

W+ | f A R meaBsradatid/afd acceptable reasmspecifiedn any Guidlines.
Wocational Barrie@ YSlFya | fF 01 2F FLLNBLNAFGS GNFAYyAy3s

Woluntary WorkQ YSIFya |y | OGAGAle ¢ KA DKDepadnieind whikhkds ONR G S
undertaken in a Workor the DoleHostOrganisation which has been approved for the purposes of
Voluntary Work.

W+ 2f dzy G F NBE 2 2 NJQ | 2Sihiyfginidadn vt AwBidi dluktary' Workakes place
WolunteerQ YSIFya | LISNE2Y 6K2 Aay

(@) aged 15 to 24 years and not in receipt of Income SupPayments;

(b) in receipt of Income Support Payments, but does not have Mutual Obligation Requirements;
(©) a fulHime student seeking an apprenticeship or traineeship;

(d) older than 24 years, is not in receipt of Income Support Payments and is not:

() undertakingFullTime Study, unless the purpose for seeking Services from the Provider
is to obtain an apprenticeship or traineeship;

(i) Employed for 15 hours or more each week;

(iif) an overseas visitor on a working holiday visa or an overseas student studying in
Australia;or

(iv) prohibited by law from working in Australia; or
(e) otherwise identified by the Department as beinyalunteer, from time to time.
Wulnerable Yout? YSIFya | LISNE2Y 6K2Y
(@) is aged 15 to 24 years;
(b) is not Employed for more than 15 hours per week;
(© is not in reeipt of Income Support Payments;
(d) has at least one Serious Nencational Barrier; and
(e) has a legal right to work in Australia.
Wulnerable Youth (Studenf) Y SIFya | LISNAR2Y @6K2Y
(@) is aged 15 t@4 years
(b) is in FulTime Study;
(©) presents in crisis;
(d) has at leasbne Serious Nowocational Barrier; and

(e) has a legal right to work in Australia.
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Wage Connecf dzo areRnS the Commonwealth programme of that name which provides incentives
for the employment of londerm unemployed Participants.

W2 | 35 {mkand & gyraeft under the Wage ConneBtibsidy LTU Wage Subsidy, Youth Wage
SubsidyTasmanian Jobs ProgrammeRestart Programme in accordance with any Guidelimed any
other wage subsidy as advised by the Department from time to.time

W2 | 35 { dzo & A Rrieans ah BidseSnyest joiitie: purposes of the Wagisidysubstantially in
a form specified by the Department.

W2 | 35 { dzo & ArRedns an¥Ehiplayer Bhd.eets the eligibility requirements for a Wage
Subsidyas specified in anyu@lelines.

W2 | 3 S {AdzouatinBads funding collectively available within the Employment FuniMage
Subsidies

W2 | 35 { dzo & A R@ang a Shdark Pektitiflant Wwho meets the eligibility requirements for a
WageSubsidyas specified in any Guidess.
W2 | 3§ { dzo dndedhs thet pSyMdngRoffor aWageSubsidyas specified in any Guidelines.

W2 | 35 { dzo & A Réangah EnISyyiény pibion which meets the eligibility requirements for
a WageSubsidyas specified in any Guidelines.

'WHSAct means theWork Health and Safety Act 20(dth)and any corresponding/HS lawwithin the
meaning of section 4 of the WHS Act.

'WHS Entry Permit Holdehas the same meaning as that given in the WHS Act.
'WHS Lawsmeans the WHS Act and WHS Regulations
'WHSRegulationsmeans the regulations made under the WHS Act.

W2 2 N] T2 N K $edhLattiities iDacdodande widh SertiRis

W2 2NJ F2N GKS nieansaSvork farzhsBoleAdtivit2edidnator who has been
contracted by theDepartment.

4 A

Work forthe Dole FeeQ Y SI ya GKS CSS&AnaeRuieB2dzi Ay ¢Fo6fS w. A
Work for the Dole Host Organisatidd  YSI ya +y 2NBFyAal GA2y |G 6KAOK
Dole Activity takes place, including:

(a) the Provider where the Provid is fulfilling the role of a Work for the Dole Host Organisation; and

(b) a Voluntary Work Host Organisation and an Unpaid Work Experience Host Organisation.

Work for the DoleHost Organisation Agreeme@@ YSIFya | gNAGGSY FyR aA3ySH
Provider and a Workor the DoleHost Organisation in relation to the provision of brokered Workthe
DoleActivities.

W2 2 N] T2 NK b &é&usthe2SPISVork for the Dole Phase, Stream A Work for the Dole Phase
and Stream B and C Work for the Dé&lbase

W2 2 N T2 NJ (nfe8ns & @ateSn whithla Bull\CEligible Participant can participate in either
Individual Hosted Activities or Group Based Activities.

W2 2 NJ F2N 0KS nieahé SSufcaziabeween iie Bravider and a Wofér the Dole
Host Organisation in relation to the provision of purchased Warkhe DoleActivities.

W2 2 NJ A y Beansanyi&eddal working document created by a Quality Auditor for the purposes of
a QAF Audit.

w2 21NJ 1 S 9 E niSaNSepgriorBes tat involve Fully Eligible Participants in activities that
provide them with experience similar to others in a workplaae which should assist in preparing
Fully Eligible Participants to take up employment.
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Work TriaQ Y S I y &iperibd ofipii@ éxidployment on a trial or probation basis.

W 2 dzi K 2 | InBand thizdagerstbsidpf that name which provides incéves for the
employment of SFParticipantsan accordance with any Guidelines
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AnnexureA2 ¢ Service Guarantee

[Note: the Department will issue a draft Service Guarantee when the RFT is relpased
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Annexure A ¢ Joint Chart of Deed Management
[to be drafted|
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PART B EMPLOYMENT PROVIDER SERVICES
CHAPTERL ¢ GENERAEMPLOYMENT PROVIDEHRVICES
SectionBl ¢ Applicationand allocation of Stream Participants to the Provider

73. Employment ProvideServices

73.1  Subject tothis Deed the Provider must providEmployment ProvideBervices to all Stream
Participants

(&) who aretransitioned to,Referred to Directly Register witlor transferto the Provider
(b) in accordance with

(i) the Streamand

(i) the period or phase within each Stream,

identified for themin the Departmen @ Systemsand

(c) for the duration of their Period of Registration

74. Engagement with otheservices in the community

74.1 In providing Employment Provider Services, the Provider must work cooperatively, and in
accordance with any Guidelines, with other programmes and services provided by the
Commonwealth, State or Territory governmentslevantlocal governmerd, and private and
community services and stakeholders

75. Volunteers

75.1 Subject to this clauseb, the Provider must provide Servicaésder Chapter Bto each
Volunteer, asif they werea Stream A (General) Participartd do sdor a total of six months.

75.2  Where a Volunteer transfers to the Provider under cla88ethe Provider must only provide
Services to the Volunteer for the remainder of their six month Period of Service.

75.3 The Provider must not provide Services to a Volunteer who:
(@) has already received Services as a Volunteer for a total of six months; or
(b) returnsto the Services as a Volunteatr 13 Consecutive Weeks or more aftee date of
Exit, except if clause5.7applies.
76. Transition in

76.1 Ifdirected by the Departmentthe Provider must provide Employment Provider Services to each
Transitioned Participant in accordance willis Deedas a Stream Participant and subject to:

(a) clause76.2

(b) the provisions of Table 1 in Annexure; B1
(©) any Guidelines; and

(d) any directions given by the Department.

76.2  The Provider mustommenceeach Transitiored Participantin the Servicewvithin 6 weeks of
their TransitionDate
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Note: TheEmployment Fund edjustedfor eachTransitioned Participardn their Commencemeirt
accordance witltlause88.12

76.3 Where a Transitioned Participant is the subject of a Wage SubsRIXTTUABaymenton their
Transition Date, the Provider must comply witlhhuse82.2

77. Referrals

77.1 The Provider must only accept Referrals of Stream Participants made thifmi@repartmenf a
IT Systems atirectly byDHS.

77.2 Subject tathis Deedthe Departmen©d L ¢ {@aidSvya oAttt Ffft26 I Ff
within a 30 per cent tolerance of the ProvideBasiness Share within eaBimployment Regian

78. Direct Registration of Stream Participants without a Referral
Volunteers

78.1 Where a Volunteer presestto the Provider without a Referral, the Provider musihject to
clause75.3 Directly Register ansnmediatelyprovide Stream A Services to that Voluntéer,
accordance witltlause75.1andthis Deedf:

() GKSNB Aad y2 LINBOA2dza LYAGAIFIfT LYGSNBASE NBO:z
Volunteer, as a Volunteer

(i) the Volunteer has transferred from anothBmploymentProvider to the Provideand the
Volunteer has not yet receivesbrvices as a Volunteer for a total of six months; or

(i) the Volunteer is returning to the Services less than 13 Consecutive Weeks after their date
of Exit and has not yet received Services as a Volunteer for a total of six months.

78.2  The Provider must immediately refer a Volunteer who is Directly Registered td DE®oears
to the Provider that the Volunteer may be eligible to receive Income Support Payments.

Vulnerable Youtland Vulnerable Youth (Student)

78.3 Where a Vulnerable Youtlr Vulnerable Youth (Studentyesents to the Provider without a
Referraland in he case of a Vulnerable Youth (Student) appropriatelocalyouth services
are availablethe Provider must:

(a) immediately Directly Register the Vulnerable Yooth/ulnerable Youth (Student), as
relevant,conduct an Initial Interviepandcommence theVulnerable Youtlor Vulnerable
Youth (Student), as relevaint StreamC,;

(b) immediately provide, or refer the Vulnerable YowhVulnerable Youth (Studertt),
relevant crisis assistance, if the Vulnerable Yautiulnerable Youth (Studentyesents
in crisis; and
(c) within four weeks of the Direct Registration refer the Vulnerable Youttiulnerable
Youth (Student), as relevarig DHS:
() 62 RSGSNNAYS (GKS +df ySNIo6fS . 2dz2iKQ& Sf A3
regardless of whether the Provider expects ¥anerable Youtlor Vulnerable
Youth (Studentjo be eligible for Income Support Payments; and

(ii) to conduct an Assessment of the Vulnerable Yautiulnerable Youth (Student)

78.4 If the Assessment referred to in claug@.3(c)(iidetermines that a Vulnerable Youdhn
Vulnerable Youth (Studeng eligible for Services under Stream C, the Provider must continue
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providing Services under Stream C to the Vulnerable Yaruttulnerable Youth (Student), as
relevant,as a Fully Eligible Participdot the remainder of the Period of Service.

78.5 If the Assessment referred to in claus®.3(c)(ii)determines thatthe Vulnerable Youth
(Student) is not eligible for Services under Streatmé€Provider musimmediately Exit the
Vulnerable Youth (Student)

78.6  Subject to clauses8.7and78.8 if the Assessment referred to in claug®3(c)(iidetermines
that the Vulnerable Youth is not eligible for Services under StreatinedProvider must
immediately move the Vulnerable Youth into Stream A and provide Services Yutherable
Youth, as &/olunteerunder that Streamn accordance witlclause75.1

78.7 If the Assessmeneferred to in claus@8.3c)(ii) indicates that the/ulnerable Youth:

(a) should becommenced as a Fully Eligible Particip#m, Provider musimmediately
commence providing Services to the Vulnerable Youth as a Fully Eligible Participant under
the relevant Stream identified in the Assessment; or

(b) should be referred to Disability Emplognt Services, continue to provide Services to the
Vulnerable Youth under Strea@until the Vulnerable Youth starts receiving Disability
Employment Services.

78.8 Notwithstanding any other clause in this Deed, when a Vulnerable Youth is moved into a Stream
other than Stream C in accordancdwtlause78.6or 78.7(a) the Payment Period and Period
of Service in relation to that Vulnerable Youth are deemed to continue as if the Vulnerable
Youth had Commenced in that Stream.

78.9 When a Vulnerable Youth is movido Stream A as ¥olunteerin accordance with clausés.6
or commencednto Stream Gs a Fully Eligible Participant in accordance with cl@8s&a) the
Provider must:

(a) explain the Employment Provider Services that the Provider will provide;

b)) NBO2NR (KS Y2@0SYSyid 2F (KS 4Husdysteddih of S | 2 dzi
accordance with any Guidelines; and

(c) update the Job Plan, if appropriate
Note: A Vulnerable Youth who is moved into Stream A or Stream C in accordance with clause
78.60r 78.7(a) does not receive an Initial Interview foe new Stream.

79. Change of Circumstances Resassment

79.1 Subject to claus&9.2 the Provider must arrange for a Change of Circumstances Reassessment
to be conductedin line with any Guidelines thélhe Departmentmay issue concerning the
matters set out in this clauséor StreamParticipants

(@) in StreamsAor Bby DHSor the Provider, using a JSOi

(b) in Stream C, by DHSing an ESAt or JCA

if, at any time:

(c) their individual circumstances have changed significantly; or
(d) they disclose information,

suchthat their most recent Assessmemtay beaffected.
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79.2

79.3

80.
80.1

81.
81.1

81.2

Where the Provider considers that the individual circumstancesraflly Eligibléarticipant in
Streams A or B have changed significantly at any time dtiran{irst six months of the Fully
Eligiblet I NI A OA LI y  Q dor in tRe\chs? & ar2SP| PartiNdati aDady time during the
first Income Support Waiting Perioaind such that their most recent Assessmardy be

affected, the Provider must arrange for a Change of Circumstances Reassegsine

conducted by DHS.

If a Change of Circumstances Reassessment indicates that a Fully Eligible Participant:

(@) should have no change &imployment Provider Servicesshould be in a lower Stream
the Provider must continue providing tlemployment Preider Serviceprovided to the
Fully Eligible Participant prior to the Change of Circumstances Reassessment; or

(b) should be in a higher Stream, the Provider must immediately Commence the Fully Eligible
Participant in the relevant Stream and provi@lsmployment Provider Servicesthe Fully
Eligible Participant accordingly.

Relocation of Stream Participa@ SG 6 SSy t NP GARSNRA {AGSa

If a Stream Participant moves to a new location and the Stream Participant's new location is
within a reasonable distana# a Site of the Provider, the Provider must continue to provide
Services to the Stream Participant at no additional coshéoDepartment

Note: If a Stream Participantoves to a new locatioim accordance with clauf®.1, subject to
clause88.14(a) the transfer of any Fexor Employment Funi an internal matter fothe
Provider

Transfer ofStreamParticipants from theProvider

A StreamParticipant mayat any time and in accordance with any Guidelinegrémesfered
from the Providetto anotherEmploymentProvider:

(@) by DHS or the Department, whettee Stream Participant mowdo a new locatiorthat is
not within a reasonable distance of a Site of the Provider

(b) by the Departmenbr the Providerwherethe Department is satisfiethat he or she will
receive better services that could enhance his or aplByment prospects from the
other EmploymentProvider,

(c) on agreementif the Department, the Provider, anothEBmploymentProvider and the
Stream Participant agree to the transfer; or

(d) on drection by the Department where:
() aStream A Participa@@a t $REjigr&iorgxceed24 months; or

(i) aStream B Participant or Stream C Particigaieriod of Registratioaxceeds36
months; and

(iif) theyremain unemployed

If aStreamParticipant is transferred iaccordancewith clause81.1, the Provider mustin
accordance with any Guidelines

(a) immediately provide sufficient assistance and cooperation to any person nominatis by
Departmentto facilitate the transfey
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(b) complys A K GKS 5SLI NIYSYy(iQa RANBOGAZ2YA Ay NB
al GSNAFE yR /2YY2ys6SItGK al GSNRAFE Ay GKS
that stored in Third Party Systemend

(c) subject to claus®1.2(b) maintain theStreamt F NI A OA LI yiQa FAES Ay |
39.8
82. Transfer ofStreamPatrticipants to the Provider

82.1 If aStreamParticipant is transferred to the Providey the DepartmentDHSor where
appropriate,another Employment Providefior any reasonthe Provider musin accordance
with any Guidelines

(a) immediately provide sufficient assistance and cooperation to any person nominati by
Departmentto enable services to continue to be provided to BeamParticipant

(b) conduct an Initial Interview with the Stream Participant in accordance with cBijse

(c) immediately provideEmploymentProviderServices to th&treamParticipant in
accordance with this Dee@nd

(d) comply withthe Departments directions irrelation tothe transfer ofMaterial andStream
Participants

82.2 Wherea Stream Patrticipanis the subject ofa Wage Subsidgr anRATTUABaymenton the
date of their transfer to the Providethe Provider must:

(@) notwithstanding that theStream RrticipantA & y 2 G LI NI 2 F {uses t NB OA
best endeavours to enter into a Wage Subsidy AgreemeatrokTTUABgreement, as
relevant, with theStreamt | NJi A O A LJ- yoiitiee Stre@ny RaktidpanSrispectively,
for a period as advised by the Depasnt;

(b) advise the Department if it is unable émter into a relevant Wage Subsidy Agreement or
RATTUAAgreementas relevantand

(c) comply with any direction by the Department in relation to thgeamParticipant
Noteto clauses 81 and 8% a Stream Participant is transferréol or from theProvide:

(a) clauseB88.13 describshow adjustments are made to the Employment Fund.
(b) clausesl23.4and 123.5describe how adjustmestare made tAdministration Fees.
(c) during an Outcome Period, claus®5describsthe situation with regards to eligibility
to claim an Outcome Payment.
83. Appointments with Stream Participants

83.1 Unlessotherwise agreed with the Department, the Provider must ensuteth G KS t NP @A RS
Electronic Diary has, at all times, capacity to receive an Appointment for a Stream Participant
within the next two Business Days

83.2 Where:
(a) a Stream Participant Directly Registers with the Provider; or
(b) the Provider or Stream Participant mé®to reschedule an Appointment,

the Provider must make an Appointment with the Stream Participant at the next available
opportunity.
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83.3 Where a Stream Participant has an Appointment with the Provider, the Provider must, in
accordance with this Deed inclugimny Guidelines, meet with the Stream Participant on the
RFEGS 2F GKS ' LILRAYGYSYG Fa NBO2NRSR Ay (GKS tI

Section BZ; Contacts

84. Contacts

84.1 The Provider must, provide each Stream Participant thighfollowing Contactsn accordance
with this Deed andny Guidelines

(a) an Initial Interviewon the date of the relevant Appointment in the Provider's Electronic
Diary, or as subsequently arrangdzetweenthe Provider and Stream Participant

(b) one Contact each month, where the Stream Partiotpa a SPI Participarto discuss the
Job Searches that they have undertaken in the previous month and to identify potential
jobs that they can be referred tp

(c) a Contact, at least 14 days prior to a Stream Participant commencing in the Work for the
DolePhase, for the purpose of arranging and placing the Stream Participant in Work For
the Dole Activitiesand

(d) anyotherContacts & 2dzif AYSR Ay (KS t NPGARSNDa { SNU
required to ensurehe StreamParticipantsatisfies the requirements of theillob Plan

84.2 The Provider must ensure thaach Contact iappropriately tailored to meet the circumstances
of the individual Stream Participaahdthat the result of the Contact is recorded in the
5S LI NI YSy ( Qa5 relevantj{ agchrdaficé &ith any Guidelines
85. Initial Interviews
85.1 The Provider must, during an Initial Interview for each Stream Participant
@ O2YyFANYXY GKS {GNBFIY tIFINIHAOALIYy(iQa ARSydGAGeET
(b) explain theEmployment Provider Servictsat the Provider will prowde;

(0 ARSYGATe GKS {GNBFY tINOIAOALIYIQa &a0GNBYy3IGK
to finding Employment;

(d) for Fully Eligible Participants (Mutual Obligatioe}plain their rights and obligations
under the Social Security Law and ttemsequences of not meeting their Mutual
Obligation Requirements;

(e) prepare orupdatea Job Plan; and
()  otherwise comply with any Guidelines.

85.2 The Provider must ensure thaach Initial Intervievis delivered face to face, unless there are
Exceptional Circumst&es, or the Department otherwise agreatherwise in writing.

85.3 For each Stream Participant, in addition to the requirements set out in cBhidethe Provider
must:

(a) canvass with them the jolihat Bmployers have available in the local labour market;
(b) refer them to suitable Vacancies in accordance with cl&isend

(c) provide Sehhelp Facilities in accordance with clag&],
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at the Initialinterview, or in the case of a Stream B (General) Participant and Stream C
Participant, at such a tinsasis deemed appropriate by the Provider, based on the individual
{GNBFY tFNIsAOALI yiQa ySS8R

Section B - Selthelp Support for Stream Participants

86. Selfhelp Facilities
86.1 In accordance with Chapter 2, the Provider:

(&) must make available, and provide advice on how to Gsdfhelp Facilities to enable each
Stream Participant to:

(i) access selfelp tools, such as websites and molavices provided by the
Department or as otherwise identified by tigtream Participanor the Provider;
and

(i) undertake active and ongoing job searching;
(b) must provide to each Stream Participant:
(i) access tsuitableVacancies;

(i) advice about the best ways to look for and find wakd local, regional, or national
employment opportunities;

(iif) assistance, as required, to apply for jobs;
(iv) information about skill shortage areas; and
(c) where appropriateassist Stream Participants to prepare a résumé and load the completed
résumé ontothe Deddli YSy G Qa. L¢ {eadSvya
SectionB4 ¢ Job Plas

87. General requirements for dob Plan
87.1 The Provider must ensure that, at all times, e&tteamParticipant has a curreldiob Plan
87.2 |If:

(a) attheirinitial Contact,a StreamParticipant does not have Job Planor

(b) aStreamParticipanttransfersto the Provideffrom another Employment Provider

the Provider must arrange for a Delegatecteate andenter into aJob Plarwith the Stream
Participant.

87.3 The Provider must ensure that a Delegate reviews, and, if appropuptiatesthe terms of
each existinglob Pla, asevents occur whiclhesult ina changeo their Mutual Obligation
Requirements or servicin@ accordance wittany Guidelines

Contents baJob Plan
87.4 TheJob Plarior aFully Eligible Participant (Mutual Obligationjst:

(a) contain termg(including specifying activities)ith which theFully Eligible Participant
(Mutual Obligationmust comply in order to satisfy his or hdutual Obligation
Requirementgincludingthe AnnualWork for the Dole Requirementand

(b) beupdatedto include details of additional voluntary activities, if he or she is:
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(i) fully meeting his or heMutual Obligation Requirementsind
(i) volunteers to participate in additionailctivities
87.5 The Provider must ensure thaaehJob Plan

(a) isin aform approved bthe Departmentand specikssuch information as igelevant,and
asrequired ly the Guidelinesand

(b) contairstermsand details ofocational and nofvocational activitieshat are specifically
tailored to address th&treamt  NIA OA L) y i Qa f S@St 2F RAAl ROI
barriers toemploymentand Partial Capacity to Wo(K relevant) having regard to the
particularEmployment Provider Servictee StreamParticipant is receiving

87.6  The Provider must provide tHgtreamParticipant with the assistance, and arrange and monitor
the activities, specified in théob Plan

87.7 When entering into a Job Plamg relevant Delegate must comply witiis or herobligations
under the Social Security Law and the rules set oahiyGuidelines in relation tentering into
a Job Plan

SectionB5 ¢ EmploymentFund

wSI RSNND& DdzA RS
The Employment Fund is comprised of the Gen&calbuntandthe Wage Subsidjccount

1 TheGeneralAoccountis a flexible pool of funds held by the Department, which is nominally credited
to the Provider at the Site level.

1 The Wage Subsidyaountis comprised of funds held by the Department for the LTU Wage Subsidy
Account, Tasmanian Jobs Pramgme, Youth Wage Subsidy, the Restart Programme and Wage
Connect Subsidy.

Like the Generahccount the LTU Wage Subsidy Account is nominally creditéioet®rovider at the
Site level.

TheTasmanian Jobs Programme, Youth Wage Sulthel\Restart Programmand Wage Connect
Subsidy are not credited at tHste level, instead the Wage Ssidy Fund will include uncapped notiona
funding, available to aEmployment RPoviders nationally.

88. Employment Fund

Note: Jauses 88.1to clause88.7apply toall elements ofhe Employment Fund

88.1 Subjetto this clause38, the Provider mageek Reimbursements frothe Employment Fund
onlyin relation to Stream Participants amhly in accordance with anguidelines.

88.2 The Departmeninay advise the Provider pkersonsother than Stream Participants relation
to which the Employment Fund may be used, and where the Department so adkisetause
88 will apply to thosepersonsas if they were Stream Participants.

88.3 The Department may direct the Providerdeliverspecific additional services to support the
local labour market, for which an agreed Employment Fund credit will be made available
accordance with the Guidelines and for which amounts may be quarantined or reserved in
accordance with clausg8.4(b)

88.4 The Department may, at any time:
(@ imposelYA & dzLl2y GKS t NPOARSNDEand OO0Saa G2 GKS
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(b) determine that amounts within the Employment Fund are to be quarantined or reserved
for particular purposes, and where such amounts have been so quarantined or reserved,
the Provider must not seeReimbursement for a purpose other than that for which the
amounts have been quarantined or reserved.

885 IbAYy GKS 5SLINIYSYy(uQa @GASs: GKS t NPOARSNI KI a
Fund in a manner which is inconsistent with this cla8&ehe Department may, iaddition to
any other action available under this De¢ake the action described in clau88.4(a)

88.6 The Provider mugtot representnotional credits allocated to in the Employment Fund in its
financialaccounts.

88.7 Each claim for Reimbursement must be rendered to the Department on or after (but no more
than 56 days after) theslevant purchase has been made by the Provider.

TheGeneral Accourdndthe LTU Wage Subsidy Account
Note: Clause88.8to 88.150nly apply to the Generd&lccountand the LTU Wage Subsidy Account
88.8 Subjest to clauses88.9to 88.13, the Employment Fund will be credited in accordance with

(a) Table 3of AnnexureB2for the GeneralAccount and
(b) Table 4of AnnexureB2for the LTU Wage Subsidy Account

88.9 The Provider my onlyseek Reimbursements from ti&eneralAccountand LTU Wage Subsidy
Account in accordance with the crediiocatedi 2 G KSY a4 ALISOAFTASR Ay |
{eadsSYy d GKS GAYS 2F GKS t NPOARSNRa OflFAY®
88.10 TheGeneralAccountwill only be credited oncper StreanParticipanton the Stream
t I NOAOALI yiQa ¥ théldiniial Strearhvasyady siyh&tyedam durifigheir
Period of Unemployment

88.11 ThelLTU Wage Subsidy Accowill only be credited oncper Stream Participanivho is eligible
for the LTU Wage Subsidyringtheir Period of Unemployment

88.12 For each Transitioned Participant, the Employment Fund will be creiditaccordance with
Table landTable2in Annexure B2y G KS ¢NIyaAdA2ySR tF NIGAOALIN y
Provider in accordance wittlause76.2

88.13 Where a Stream Participant transfers to or from the Provider fyr r@ason a proportion of the
Employment Fund will be transferred ¢w from the Provider in accordance witimy Guidelines.

88.14 Subject to claus&8.15 the Providemay:
(a) transfer amounts credited aine Site to another Site in the santamployment Regigrand

(b) if approved by the Department, transfer amounts credited at a SimaEmployment
Regiorto a Site in anotheEmployment Regian

88.15 The Department may, at aninie:
(&) increase or reduce the amounts credited to the Employment Fand,
M) LI OS tAYAGE 2y GKS t NEOARSNRA FoAfAde (2
between its Sites.
89. Wage Subsidies

Note: This clause applies to Wage Conisdisidy RestartProgramme, Tasmanian Jobs Programbig Wage
Subsidy and Youth Wage Subsiliof these Wage Subsidies form part of the Wage Sulsidgunt
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89.1 The Provider mugtromote, deal withenquiries manage and report on Wage Subsidies
accordance with anguidelines

89.2 The Provider mstpay a Wage Subsidy to a Wage Subsidy Employer for each Wage Subsidy
Period with respect to 8Vage Subsidiarticipant only where the Provideasfirst, in
accordance with any Guidelines:

(@) confirmed that:
(i) the Stream Participars a Wage Subsidy Participant; and
(i) the relevant Employment position is a Wage Subsidy Placement;
(b) entered into a Wage Subsidy Agreement with the relevant Wage Subsidy Employer; and

(c) received from the relevant Wage Subsidy Employer, Documentary Evidetieme\bhge
{dzoaARe tIFINIHAOALI yiQa 9YLX 28YSpyad F2NJ SI OK

(d) confirmed that the Wage Subsidy Employer is compliant with the Wage Subsidy
Agreement

89.3 The Provider must ensure that each Wage Subsidy Payment is:
(@ LI AR FNRBY owasunds;NE A RSNDa
(b) paid to the relevant Wage Subsidy Employer only once for each Wage Subsidy Participant;

(c) paid for the Wage Subsidy Period in the instalment amount as specified in the Guidelines;
and

(d) otherwise paid in accordance with any Guidelines.
Reimbursemet

89.4 Once the Provider has properly paid a Wage Subsidy in accordance with&%a2ispd 89.3
the Providety @ &dzo YA G | OfIAY FT2N) wSAYodzNESMSY G GK
must do so in accordance with clag®&and any Guidelines.

89.5 Subject to this claus@9, the Department will Reimburse the Provider for each Wage Subsidy
that is paid in accordance with this Deed and properly claimed by the Provider under this clause
89.

Section B& Employment ncentives

90. Relocation Assistance to Take Up a JBATTUAJ

90.1 The Provider mstonly pay &RATTUARBayment where the Provider has first, in accordawié
any Guidelines:

(a) correctly confirmed that:
(i) the personis aRATTUABarticipant;
(i) the relevant Employment position isSRATTUABIacement; and

(i) the proposed address to which tHRATTUABarticipant is relocating is eligible for a
RATTUARBayment at the mount of the proposed payment;

(b) received from the relevarRATTUABarticipant, Documentary Evidence to support their
entitlement to aRATTUABayment at the amount of the proposed payment;

(c) entered into aRATTUAAgreement with theRATTUARarticipant and
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90.2

90.3

90.4

90.5

(d) confirmed that theRATTUABarticipant is compliant with thRATTUABgreement

The Provider must end ea@ATTUAAgreement in the circumstances and in the manner
specified in any Guidelines.

The Provider must ensure that eaRATTUABaymentidJ- AR Ay Fdz f FTNRY (GKS
funds, and otherwise paid in accordance with the requirements specified in any Guidelines.

Reimbursement

Once the Provider has properly paid a R4AJ Payment in accordance with this clagfethe

Provider:

@ YIeé& &adzoYAd I OflFAY F2NJ wSAYOodzNESYSy(d (KN dz
than the same amount as th&ATTUABayment; and

(b) must submit any such claim for Reimbement in accordance withnyrequirements
specified inany Guidelines.

The Department will Reimburse the Provider for eRe&I' TUABayment thathe Provider
makesin accordance with this Deed and propeclgims under claus€0.4.

Section B - Vacancy Managment

91.
91.1

91.2

91.3

91.4

Vacancy Management

The Provider must canvaEmployers for Vacancies aAdsignmenOrganisations for
Assignments.

TheProvidermust lodge every Vacancy or Assignment it obtains under ciliden the

Departmend L¢ {@ailiSyYya 6AGKAY 2yS . daAaAySaaedsl e 2-
unlessthe Departmen & L¢ {&adsSya IINB y20 2LISNIGA2YI X
Assignment must be lodged on the next Business DaytitieaDepartmena L ¢ {8 adSYa
operational.

Note: TheProvider may lodge more than one similar vacant pasitwith the same Employer as
a Vacancy, or more than one similar work opportunity with the sassgnmenOrganisation
as an Assignment, dhe Departmer®& L ¢ {@adSyvyao

¢KS t NPOARSNI Ydzai SyadaNBE GKFG SFOK I OFyoe 2I
Systemss complete and up to date at all timesxyd complies with conditions of use specified in

any Guidelines

The Providermust, in accordance with any Guidelines:

(a) refer StreamParticipants to Employers éssignmenOrganisations witlsuitable
Vacamies and/or Assignments;

(b) adviseStreamParticipants that they are required to take aswitablejob and of the
consequences of failing to do sand

(c) within 28 calendar days of the Job Seeker Placement Start Date, confirm thratelkant
StreamParticipan has started in the Vacancy or Assignment with the Employer,
AssignmenOrganisation oStreamParticipant as is relevant, and record details of the
O2y FTANXIGAZ2Y FYR GKS w20 {SS{SNItfl OSYSyi

Note: The Provider can only clautcome Paymestin relation to referrals ddtream
Participants from its own caseload.
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SectionB8¢ Participant Suspension and Exit froBmployment ProvideServices

92.
92.1

92.2

93.

93.1

93.2

93.3

Effect of Suspensions

Subjectto claus2.Z2 S KSNB | {GNBFY tFNIAOALI yG A
2F ' ySYLX 28YSyid O2y(dAydzSa odzi GKS {GNBI

(@) current Period of Service;

(b) current Period of Registratiomnd

(c) Payment Period (if still current);

is halted and recommences when the Suspension ends.

Where an SPI Participant is Suspended, their Period of Service cartotugthstanding the
Suspension.

Suspensions

Fully Eligibléarticipants

The Provider agrees thatralllyEligible Participant is Suspended if:

(a) DHS notifies the Provider that a Fully Eligible Participant has an Exemption from his or her
Mutual Obligation Requirements;

(b) DHS notifies the Provider that a Fully ElgiBarticipant who has patime Mutual
Obligation Requirements is fully meeting these requirements;

(c) DHS notifies the Provider that a Fully Eligible Participant who is aged 60 years anadver
has Mutual Obligation Requirementsnigeting those requirements hyarticipating in 30
hours a fortnight of paid workvoluntary work or a combination of these;

(d) the Fully Eligible Participant has a temporary reduced work capacity of less than 15 hours
per week; or

(e) the Fully Eligible Participais identified as a PCW Patrticipant who has a current and future
work capacity of less than 15 hours per week.

The Provider agrees thatrallly Eligible Participant will remain Suspended until, as relevant:
(a) DHS notifies the Provider that their Exemptiugis reached its end date;
(b) the Provider identifies, or is notified by DHS, that the Fully Eligible Participant has:

(i) ceased to fully meet his or her Mutual Obligation Requirements;

(i) volunteered to participate in additional activities in accordance with cl@34

(c) the periodof temporary reduced work capacity LISOA FASR Ay (G(KS Cdz f &
9{1 G 2NIW ! a4 NBO2NRSR Ay (KS 5S8LINIYSYydQ

(d) the Fully Eligible Participant Exits in accordance with clatse 96.

If the Provider identifies, or is notified by DHS, that a Fully Eligible Participant who is Suspended
under claus®3has ceased to fully meet his or her Mut@ibligation Requirements:

(a) the Provider must:

() dzLIRFGS GKS Cdzfte 9tAIAGES tINIAOALI YiQ&
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93.4

93.5

93.6

(i) provide Employment Provider Services to the Fully Eligible Participant, in accordance
with his or her updated Job Plan and his or her curréres®n; and

by GKS CdzAf t& 9ftAIAGES tINIAOALIY(HQa tlFeaySyd t
{ SNDAOS NBadzyYS FNRBY (G(KS RIGS GKIFIG GKS t NRO
Systems that the Fully Eligible Participant has ceased to fully nieor her Mutual
Obligation Requirements.

If the Provider identifies, or is notified by DHS, that a Fully Eligible Participant who is Suspended
under claus®3.1has decided to volunteer to participate in additional activities:

(a) the Provider must:

(i) agree with the Fully Eligible Participant on what voluntary activities he or she will
participate in;

(i) dzZLIRIF 0SS GKS Cdzfte& 9ftA3IAO6ES ndl NIAOALN yiQa

(i) NEBO2NR 2y (KS 5SLINIYSyGdQa L¢ {eadSvya (K
participating as @&ully Eligible Participant (Voluntargnd

(iv) provide Employment Provider Services to the Fully Eligible Participant, in accordance
with his or herupdated Jobf 'y YR Ay (KS Cdzt & 9fAIAO

Stream, for the period of the agreed voluntary activity, taking into account the
reason for the Exemption, where applicable; and

by GKS Cdzfté& 9ftAIAO6ES t I NIAOALI ynil QuarentPerddvos y (it
{ SNAOS NBadzyS ¥INRY GKS RIGS GKIG GKS t NRO
that the Fully Eligible Participant is participating &dly Eligible Participant (Voluntayy)
except in the case of an SPI Participant whoseoBari Service operatan accordance
with clause92.2

Where a Fully Eligible Participant who was Suspended under @8ukb) decides to

participate as dully Eligible Participant (Voluntamnder claus€3.4, and the Provider

identifies, or is notified by DHS, that tially Eligible Participant (Voluntahyas ceased to fully

meet his or her Mutual Obligation Requirements, the Provider must update the Fully Eligible

t FNOAOALI yiQa W20 tflFy G2 WEYHRmdmShanB heSwdba OS (i
hot A3l GA2Yy wSIdZANBYSyGa FTOGAGAGASEAS AT NBIjdzA |
the Fully Eligible Participant is participating dudly Eligible Participant (Mutual Obligation)

and not as &ully Eligibléarticipant (Voluntary)

Fully Eligible ParticipastVoluntary)

If the Provider identifies, or is notified by DHS, that a Fully Eligible Particiatilily Eligible

Participant (Voluntaryand has experienced a situation that affects his or hertgldi

participate in voluntary activities for a specified period of time:

@ GKS t NPOARSNI Ydzad AYYSRAIFIGSt& NBO2NR 2y (K
Eligible Participant is no longer participating daudly Eligible Participant (Voluntarghd
the Suspension period resumes; and

(b) the Fully Eligible Participant is Suspended and will remain Suspended until the Suspension
ends or is lifted in accordance with cla@®2
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93.7

93.8

94.
94.1

95.
95.1

95.2

95.3

95.4

Volunteers

If the Provider identifies, or is notified by DHS, that a Volunteer has experienced a situation that
affects his or her ability to participate in voluntary activities for a specified period of time, the
Provider must Suspend the Mateer, for a period of up to 13 weeks, or for multiple periods up

to 13 weeks at a time, as appropriate, by recording the Suspension and the reasons for the

4

{dzA LISy aArzy 2y (KS 5SLINIYSyGdQa L¢ {eadSvyao
Following any period of Suspension specified in cl&3sé a Volunteer must be serviced by the
Provider for the remainder of their six month Period of\ee® in accordance with clau3é.

Effect of Exits

Subject to claused5.3and82.2 when a Stream Participarg Exited in accordance with this
SectionB§ the:

(a) current Period of Service;

(b) Period of Registration;

(c) Payment Period (if still current); and
(d) Period of Unemployment,

for the Stream Participant end

Exits

A Stream Participant is Exited when:
(a) an Effective Exit occurs;

(b) a Provider Exit occurs; or

(c) anyother event as advised bthe Departmentfrom time to timeor asspecifiedin any
Guidelinespccurs.

Where an event under clau$®b.1occurs, the Provider may cease providing Services to a
Stream Participant unless claugs 3or 82 applies

Where an Exit occurs for a Stream Participant, but the Sti@articipant returns to theervices

less than 13 Consecutive Weskfter the date of the Exit, thBtreamt I NJi A ®aribd-off (G Q &
ServicePeriod of Registratiofif relevant) Payment Period (if still current) and Period of

PYSYLX 28YSyid O2ylGAydzS FTNRY (GKS RIFIGS 2F (GKS {i
must, & soon as it becomes aware of that event,

(a) resume provithg Employment Provider Servicasthe Stream Participant; and

(b) record the resumption of Employment Providgervices othe DepartmenQa L ¢ {2ad S
and as relevanin accordance with any Guidelines.

Where an Exit occufer a Fully Eligible Participant and the Fully Eligible Participant
subsequently returns to theervices at 13 Consecutive Weeks or more after the date of the Exit,
the Fully Eligible Participant begins a new:

(a) Period of Service;
(b) Period of Registration;
(c) Pament Period; and
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(d) Period of Unemployment.
Fully Eligible Participas{Voluntary)
95.5 If aFully Eligible Participant (Voluntary)
(a) ceases to participate in voluntary activities;
(b) no longer wishes to participate in voluntary activities; and
(c) the Provider has confirmed that tHeully Eligible Participant (Voluntaig)

() either fully meeting his or hevlutual Obligation Requirementy is the subject of
an Exemption; and

(i) the Fully Eligible Participant (Voluntaig)eligible for a Provider Exit in accordance
with any Guidelines,

the Provider may perform a Provider Exit for thally Eligible Participant (Voluntary)
Volunteer

95.6 If aVolunteeradvises the Provider that they do not wish to continue to participateinntary
activities, the Provider must inform théolunteerof the six month limit to theieligibility for
Services, and if th&olunteerstill wishes to cease participating in voluntary activities, the
Provider must perform a Provider Exit for the \fuker.

95.7 Where an Exit occurs for\éolunteerand theVolunteersubsequently seeks to return to the
Services at 13 Consecutive Weeks or more after the date of the Exit, the Provider must not
provide Services to théolunteerunless the Provider determinesdhthe Volunteerhas had a
significant change in individual circumstances, in accordance with any Guidelines, since the date
of the Exit

96. Other Suspensions and Exits

96.1 Stream Participants may be otherwise Suspended or Exited, as relevant, in accordarangywith
Guidelines.

Section B9 New Enterprise Incentive Schen&ervices

97. New Enterprise Incentive Schen&ervices

97.1 Where a Provider and a Fully Eligible Participant have agreed that the Fully Eligible Participant
couldreceive NEIS Services, the Provider must:

(@) advise the Fully Eligible Participaritthe matters which they must satisbefore they can
receive NEIS Services specified in any Guidelines;

(b) refer theFully Eligible Participant toNdEIS Provider in the relevaBmployment Regioim
which the Fuj} Eligible Participant proposes to conduct his or her NEIS Business; and

(c) where the Fully Eligible Participant is assessed as NEIS BYgib&aNEIS Provider
comply with any record keeping requirements specified in any Guidelines.

Note:Where the Provider is a NEIS Provider in the reldwamgloyment Regioim which the Fully
Eligible Participant proposes to conduct hisier NEIS Business, the Provider may choose to
refer the Fully Eligible Participant to themselves in accordance witke97.1(b), or another
NEIS Provider in the relevdimployment Region
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Section BD - Performance

98.
98.1
99.
990.1

100.
100.1

100.2

100.3

Key Performance Indicatorfor Employment Provider Services

[Details of Key Performance Indicators for Employment Provider Setvibesadvise]
ProviderStar Ratings

The Department may:

@ OFfOdzZ FGS {GFNIwlkiAy3Ta F2NJ GKS t NPGARSNI F2
performance of Employment Provider Servitkeg R 02 YLJ NAy 3 GKS t NB OA
against othelEmployment Provides; and

b Fd AGa Froaz2fdzZiS RAAZONBGAZ2Y I LldzofAakK G§KS t N

Action following performance assessments

If, at the completion of performance assessmeat review underclause30, the Department
considers the performance of the Provider at tBmployment Regiolevel warrants it, the
Department may, with the agreeamt of the Providerincreasell K S t NBuginess Share &
for a period of time specified by the Department.

Without limitingthe Departmen©d NA I K{ia dzyRSNJ 6KA& 5SSR 2NJ (K
performance assessment in claud@ the Departmentconsiders that the performance of the

Provider at theEmployment Regiolevel is less than satisfactofincluding as assessed against

the Key Performance Indicatoyhe Departmentmay, at its absolute discretion,

(@@ NBRdzOS G(GKS t NPOARSNRA .dzaAySaa {KINBT 2NJ
(b) require the Provider to close relevant Sites.
Business reallocation

In addition to any other provisioof this Deed, if, at the completion afperformance
assessmenor reviewunderclause30x G KS t N2 GARSNR& {dGF NI wlkaGAy3yY

(@) for anEmployment Regiois:
() [to be advisd]; or

(b) for a Site is:
() [to be adviseli

the Departmenimay, at its absolute discretion, and without limitation of anytha
Departmend NA IK{G & dzhRISNI G KAE 5SSR 2 NJ

(c) for anEmployment Regioreferred to at clausd.00.3(a)
(i) by Noticereducell KS t NBugirness Shike in thEmployment Regian

(i) reduce the number of Referrals to the Provider in tHatployment Regign
commensuratavith the reduction in Business Shaeaid

(i) NI yAFSNI t I NIAOALI yiGa 2y Enpkydnert N&idek RS N &
and

(d) for a Site referred to at clausk0.3(b)

(i) Notify the Provider that the Provider must discontinue providing the Services at the
Site;
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100.4

100.5

100.6

100.7

100.8

100.9

(i) cease all Referrals to that Site from the date of the Notice; and
(i) transfer Participants fronthat Site, including to anothéemployment Providerand

if the Departmenttakes the actiorspecifiedin clausel00.3(d)(i) the Provider must

immediately discontiue providing the Services at the Site in accordance with the

relevant Notice and provide the Department with the assistance and cooperation in
clause$8.5and58.6to ensure that Participants affected by the discontinuation of the

t NEGARSNRA { SNIBAOSA | (i Enpldymient{Provid&or BrtBer ( NI y &
Ste of the Provider as directed lilge Department

Reductions iBusiness Share

References in this claud®0i 2 RS ONXBS | a A yBaisingésk Share iNEmZploRmENT) &
Regionincludedecreasinghe Business Share in tliEmployment Regioto zero.

If, in accordance with thisclaud®0> (G KS 5 S LI NI YSy (i mBSshesSshar&a (K¢
in anEmployment Regioto zero, the Department may Notify the Provider that the Provider

must discontinue providing the Services ie Employment Regiofrom the date specified by

the Department.

If the Department Notifies the Provider to discontinue providing Services in accordance with
clausel00.5 the Provider must discontinue providing the Services irEimployment Regioim
accordance with the Notice and provide the Department with the assistance and cooperation in
clause$8.5and58.6to ensure that Fully Eligible Participants affected by the discontinuation of
0KS t N2 @A RS NIEmploynSeNIRdgiOeteitransfgireditidthéEmployment

Providesas specified byhe Department.

For the avoidance of doubt, amiecreasdn Business Share under this clau€®is not a
reduction of scope or termination for which compensatisrpayable.

Variation

If the Department takes any action under this clad6é:

(@) where relevant, this Deed will be deemed to be varied accordingly; and

(b) the Provider is not relieved of any of its obligations under this Deed as varied.

This claus@00operates without prejudice to any other right which the Commonwealth has or
which may accrue to the Commonwealihder this Deed or the law

Indigenous Outcome Targets

100.10 The Provider musachievethe number of employmenButcomesset for Aboriginal or Torres

Strait Islander persa) as Notified by the Departmentand, if it fails to do so, the Department
may immediately take action under clausé.2
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CHAPTER2 ¢ SPECIFIC EMPLOYMENT PROVIDER SERVICES

Reade® guide
Employment Provider Services are comprised of Services under 3 Sg&imams A, B and C.

Stream Participants who are subject to tBonger Participation Incentives for Job Seekers ung
30 measurgSPI Participants) can receive Services under both Stream A and Stream B (dep
on their Assessment). Services for this group are diffexenther Participants in these Streams.
Accordingly, Stream Participants in Stream A are identified in this Deed as Stream A (SPI)

Participants and Stream A (General) Participants, while those is Stream B are identified as S
B (SPI) Participants asdream B (General) Participants.

¢tKS { SNBAOSa LINBPOARSR (G2 {dNBIFY ! o{tLU0O t
t | NI A OA idenyical 3AerordirighiyBervices for these two groups are dealt with together
under Section B12.

TheServices provided to Stream B (General) Participants and Stream C Participairtslare
noting that Stream C Participants may require more intensive support to overcome their
vocational and Noivocational Barriers as identified in their Assessmeiucordingly, Services for
these two groups are dealt with together under Section B14.

The Services provided to Stream A (General) Participants are different to all of the above, sg
Services for this group are dealt with separately under Section B13. t¥@tameceive Services a
Stream A (General) Participants for a maximum of six months and then are automatically exi
from the Services.

Section B12; Stronger Participation IncentiveRarticipants

Readef guide

Following their Initial Interview, SPI Participants generally esuter participate in their first
Income Support Waiting Period for six months. They then generally moviha&PI| Work for
the Dole Phas#®r six months, then intoéheir secondncome Spport Waiting Period for six
months. However, Income Support Waiting Periods thedSPWork for the DoldPhaseare
subject to reduction or extension by the Departmemnt@HS, depending on the circumstances a
conduct of individual SPI ParticipaniBhe Services to be provided to SPI Participants may varyi
depending on which period or phase the SPI Participant is in.

101. SPI Participants

101.1 Subject to passage of ti#ocial Services Legislation Amendment (Budget Measures No 2) Bill
2014 and in addition to Services under Chapteralddl those described in the Service Delivery
Plan the Provider must for each Stream A (SPI) ParticigadtStream B (SPI) Participant

(a) during each Income Support Waiting Perioldeck, in accordance with clse113 if they
have met their Job Search Requirement and manage any failure to do so in accordance
with Section B18;

(b) during each SPI Work for tii@ole Phase:
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(i) provide Work for the Dole Activities for 25 hours per week, and manage any failure
to meet their Annual Work for the Dole Requirement in accordance with Section
B18; and

(i) check, in accordance with claus#3, if they have met their Job Search Requirement
and manage any failure to do so in accordance Biistion B18and

(c¢) duringtheir second Income Support Waiting Period and each phase or period thereafter
where the SPI Participant is the subject of a Youth Wage Subsidy, provide Services in
accordance with clausg9, as relevant

Section B13 Stream A (General) Participants

Readef guide

Following their Initial InterviewStream A (General) Participants generally enter a Self Service
Job Activity Periofbr six months. They then generally move into the Stream A Work for the O
Phase for six months, then into a Stream A Case Management Period for six months and thg
into the Stream A Work for the Dole Phase for six months. tfeycontinue onthis alternating
six monthly pattern until they move into another Stream, or EXxit.

102. Sream A(General)Participants

102.1 In addition to Services under Chapterd&1id those described in the Service Delivery Pllagm
Provider mustor each Stream A (Gener&articipant

(@) during the Self Service and Job Activity Period, if they &dlg Eligible Participant
(Mutual Obligation)check in accordance with claukg3, if they have met their Job
Search Requirement and manage any failure to do so in accordance with Section B18; and

(b) during each Stream A Work for the Dole Phase:
() provide Work for the Dole Activities in accordance with Section B16:
(A) for StreamPaticipants aged less than 30 years, &ff®urs per week; and
(B) for StreamParticipants aged 30 yeaasnd older,of 15 hours per week,
or as specified in any Guidelines or as directed by the Department;

(i) manage any failure to meet their Annual Work for fhele Requirement in
accordance with Section B18; and

(i) check, in accordance with claus#&3, if they have met their Job Search Requirement
and manage any failure to do so in accordance with SectionditB

(c) during each Stream A Case Management Period, if they BudyaEligible Racipant
(Mutual Obligation)check in accordance with claukg3, if they have met their Job
Search Requirement and manage any failure to do s@dordance with Section B18
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Section B14 Stream B (General) Participants and Stream C Participants

Readef guide

The Services f@tream B (General) Participants and Stream C Participiataate betweenCase
ManagementPeriods and the Work fothe Dole Phase. Thease Managemereriods and the
Work for the Dole Phase f&@tream B (General) Participants and Stream C Participagats
different to those forStreamA (General) ParticipantsAccordingly, th€ase ManagemerReriods
and the Work ér the Dole Phasm this Section B14 are referred to as thgeam B and Case
ManagementPeriods and theStream B and C Work for the Dole Phase

Following their Initial InterviewStream B (General) Participants and Stream C Participants
generally entela Stream B and C Case Management Period for 12 months (unless the Provid
moves them earlier in accordance wittausel03.2. They then generally move into ttream B
and C Work for the Dole Phase for six months, then back into a Stream B and C Case Mana
Period for six months and then back into the Stream B and C Work for the Dole Phase for siX
months. Theyhen continue on this alternating six monthhattern until they move into another
Stream, or Exit.

103. Sream B(General)Participantsand Stream C Participants

103.1 In addition to Services under Chapter&1id those described in the Service Delivery Pllagm
Provider musfor each Stream B (General) Participant and Stream C Participant

(@) during each Stream B and C Case Management Period:

(i) if they are aFully Eligible Participant (Mutual Obligatipoheck in accordance with
clausell3, if they have met their Job Search Requirement and manage any failure to
do so in accordance with Section B18; and

(i) provide activities to increase their job competitiveness, including required
Interventions; and

(b) during each Stream B and C Work for the Dole Phase:
() provide Work for the Dole Activities in accordance with Section B16:
(A) for Participants aged less than 30 years, hdurs per week; and
(B) for Participants aged 30 yeaasid older,of 15 hours per week;
or as specified in any Guidelines or as directed by the Department,

(i) manage any failure to meet their Annual Work for the Dole Requirement in
accordance with Section B18; and

(i) check, in accordance with claus#&3, if they have met their Job Search Requirement
and manage any failure to do so in accordance with Section B18

103.2 If the Provider determines that a Stream B (General) Participant or Stream C Participant is not
fully participating in, or benefitting from, any Intervention that the Provider deems necessary to
make them job ready during the first 12 months of their Périd Service, the Provider may
immediately commence them in th&tream B and @/ork for the Dole Phase.
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104. Early School Leavers

Records for Early School Leavers

104.1 If apersonwho has been assessed as being an Early School Leaver advises the Provider that

they have attained a Year 12 or equivalent qualification, the Provider must:
(a) request the person to provide evidence of that qualification to the Provider;

(b) retain Records of this request and a copy of any evidence provided by the person, in
accordance with clausg9; and

(c) if requested bythe Department provide a copy of the Record tiee Departmentor DHS,
in accordance with any Guidelines.

CHAPTER3 ¢ MUTUAL OBLIGATIGNND WORK FOR THE DOLE

SectionB15¢ Mutual Obligation Requirements

105. Mutual Obligation Requirements

105.1 The Provider mustise its best endeavours to ensure that e&ahily Eligible ParticipafiMutual
Obligation)meets their Mutual ObligatioRequirementsincludingby attending Appointments,
fulfilling their AnnualWork for the Dole Requirement and undertaking Job Searches

Note: Services in relation to Appointments are specified at cBRis&ervices in relation to
AnnualWork for the Dole Requirement and Job Searches are specified immediately below.

SectionB16¢ AnnualWork for the DoleRequirement

wSIF RSNR& DdzA RS

All FullyEligible Participants (Mutual Obligaticejed 18; 59 must undertake an approved activity for
six months each year while thegmain unemployed. This activity requirement is called the Annual
Work for the Dole Requiremenéctivities in aVork for the Dée Place is the principal, but not the only

approved activity that can be used in order to satisfy this annual requirement. This section deals With

GKS t NPOARSNRA NBalLRyaArAoAftAGASE Ay NBfFGAZ2Y
activities which can be used to satisfy the Annual Work for the Dole Requirefgtstde of the
Annual Work for the Dole Requirement, the Providerstrequire Fully Eligible Participants (Mutual

Obligation) as appropriate, to participate in activities includadheir Job Plan (in addition to their Job

uz

Search Requirement and attendance at Appointments) which are designed to help Mutual Obligation

Participants improve their employment prospects.

[Note: References to thA&nnual Work for theDole Requirement and Work for the Dole Activities in

GKAa RN}IFd 5SSR YI& OKIFIy3S G2 Wl yydadt ! OGAgArGe

Deed which forms part of the Request for Tender for Employment Serviceq 2015
106. Work for the DoleActivities
106.1 Except for NEIBrospectiveParticipants, the Provider must ensure that:

(a) each Fully Eligible Participant (Mutual Obligatiorthin Work for the Dole Phase; and

(b) adzo2SOG G2 GKS tNRPOARSNRE | ANBSYSyidt | yR
(Voluntary) and Fully Eligible Participant (Other) in any phase or period within a Stream,
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106.2

106.3

106.4

106.5

106.6

106.7

is placed intaand participates in Work for the Dole Activities which:

(c) for Fully Eligible Participan{&utual Obligation, allow them to meet their Annual Work
for the Dole Requirement;

(d) are as specified in their Job Plan; and
(e) take into account their circumstances and work capacity.

Note 1:AnnualWork for the Dole Requirements vary according to age and work capacity and are specified
in Guidelinesr asotherwise advised by the Department

Note 2: NEIS Participants do not havefamnualWork for the Dole Requirement while they participate in
NEIS.

Note 3: Volunteers do not have AnnualWork for the Dole Requirement.

The Provider maprovide Broker orPurchas Work for the DoléActivities but only for Fully
Eligible Participants.

Where the Provider:

(@) BrokersWork for the DoléActivities, it must do so under\&ork for the DoleHost
OrganisatiorAgreement and such an agreement is not a Subcontract; and

(b) Purchase®Vork for the DoléActivities, it does so under a Subcontract and must comply
with clauses0.

AnyWork for the DoleHostOrganisation or other Subcontratthat provides Services directly
in relation to awork for the Dole Ativity under a Subcontract with the Providerdeemed to
be an approved Subcontractor for the purposes of cl&aséa (a)in relation to those Services.

The Department may, at any time and at its absolute discretion, give a written direction to the
Provider in relation to &Vork for the DoleéActivity, a proposedVork for the DoléActivity or a
type of Work for the DoléActivity, including a direction that:

(@) an activity may not be undertaken, or continue, a#&/ark for the DoleActivity;
(b) aWork for the DoléActivity be varied;

(c) aWork for the DoléActivity be managed directly by tHerovider, rather than a
Subcontractoor aWork for the DoleHost Organisatiomwho is not a Subcontractpr

(d) the Provider must provideBrokeror Purchase a proposework for the DoleéActivity; or

(e) the Provider must not provid&Broker orPurchase aNork forthe DoleActivity or type of
Work for the DoléActivity.

If the Department gives a direction to the Provider in relation Wark for the DoléActivity, a
proposedWork for the DoleActivity or a type ofWork for the DoléActivity, the Provider must:

(@) immediately take any action required by the direction; and
(b) continue to perform the Services in accordance with the direction.
Categorie®f Work for the Dold\ctivities

The Provider may only provider arrangefor Fully Eligibléarticipantdo participatein, the
following categories o#Vork for the DoléActivities:

(a) activities in a Work for the Dole Place;

(b) part-time study;
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106.8

(c) the Skills for Education and Employment Programmaryrother language, literacy and
numeracy trainingdvisedby the Dgartment

(d) part-time employment;

(e) Voluntary Work;

() Nonvocational activities

(g) Australian @fenceforcereserves;

(h) Unpaid Work Experience; and

() other activities as notified by the Department from time to time
and must do so in accordance with any Guidelines

Subject to claus&06.9 the Provider must not provide, Broker or Purchase activiti@s/fork
for the Dole Place or Voluntary Work if:

(a) theWork for the Dole Placevolves working exclusively on private propeutyless:

() the relevant activities are conducted on a farm and the releymaperty owner is in
receipt of the Farm Household Allowance;

(i) the activity is a Community Action Group Activity; or
(i) the activity is a Project of National Significance

(b) subject to clausd06.8a),the activity requires Fully Eligible Participants to enter private
homes or grounds;

(c) the activity requires Fully Eligible Participants to undertake physical or kangsrsonal
care;

(d) the activity or any part of the activity competes with establishedifresses;
(e) the activity is in child care;

() the activity involves any supervisory, teaching or caring roles for Children, the elderly or
other classes of vulnerable people including in schools or aged care facilities;

(g) any part of the activity fulfils a functn that is part of a commercial contract or enterprise;

(h) the activity already receives funding under a Commonwealth, state, territory or local
government programme;

() the activity fulfils a function which would normally be undertaken by the Provider under
this Deed, or any other contract or arrangement between the Provider and the
Department;

() the activity or any part of the activity is undertaken for a-fwofit organisation or on a
for-profit basisunless:

(i) the relevantactivities are conducted on a farnmé the relevanfproperty owner is in
receipt of the Farm Household Allowance;

(i) the activity is a Community Action Group Activity; or

(iii) the activity is a Project of National Significance;
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(k)

()

(m)

(n)

the activity results in a benefit or gaia the Provider orwould fund any operations,

activities or infrastructure of the Provider which would otherwise have been acquired or in
place had the activity not commenced

the activity results in a benefir gainto any Work for the Dole Host Organisation or
Related Entity of th@rovider that is conducting a business or delivering a service or
product on a fofprofit basisunless:

(i) the relevant activities are conducted on a farm and the releymoperty owner is in
receipt of the Farm Household Allowance;

(i) the activity is a Commuity Action GroupActivity, or
(i) the activity is a Project of National Significance;

some or all of the work would have been undertaken by a paid worker if the activity had
not taken placeor

as specified imny Guidelinesr otherwise advised by the Deparént.

106.9 The Provider may provide, Broker or Purchase an activity which it would not otherwise be
permitted to do under claus#06.§ if:

)
(b)
(€)

the Department gives its written permission; or

such action is permitted in any Guidelines; and

the Provider complies with any conditions set out by the Department when providing its
written permission ols specifiedn any Guidelines.

106.10 The Provider mustn accordance with any Guidelines, ensure thaaelivities in a Work for the
Dole Place, Voluntary Work and Unpaid Work Experience

@)
(b)

(c)

incorporate adequatend appropriatesupervision ofully EligibldParticipantsat all times

areconducted in an envimmment whereFully Eligibléarticipantsare safe and are not at
risk of physical or other injuryand

provide worklike experience that will develop or enhaneachFully Eligibléarticipanf) a
ability to work as part of a team, take directions from a swjmor, work independently,
communicate effectively and improwbeir motivation and dependability

Insurancefor Work for the Dolé\ctivitiesexclusively on private property

[Drafters note: the following insurance clauses are currently subject to revilgwhe
Department]

106.11 Where Work for the Dole Activities involve work exclusively on private property and:

(@)

(b)

the relevantactivities are conducted on a farm and the relevargperty owner is in
receipt of the Farm Household Allowance;

the relevant activityis a Community Action Group Activity or a Project of National
Significance,

the Provider must ensure that, for the duration of the Work for the Dole Activities, there is
public liability insurance, written on an occurrence basis, with a limit of inderohiy least $10
million in respect of any one occurrence, which covers the liability of gs®ter owner of the
land on which the Work for the Dole Activities take place, including to Fully Eligible Participants.
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106.12 Where a Provider cannot ensure that there is public liability insurance in accordancelausie
106.11, the Provider must not provide, Broker oufehase the Work for the Dolkctivities
gAGK2dz GKS 5SLINIYSydQa LINA2NI gNARGGSY | LILINE

Note: The Department will purchase personal accident insurance, and public and products

liability insurance that coveisully Eligiblé>articipantswho are undertaking Work for the Dole

Activities. Thdepartment will also purchase public and products liability insurance for owners

of private property or land lease holders who are receiving assistance on their property from

Fully Eligibléarticipans undertaking Work for the Dole Activities. This insurance covers liability

GKSNB | OfFAY Aad RSYASR dzyRSNJ 4KS 26y SNI 2NJ f
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107. Work for the DolePlaces

The principal activity

107.1 ForFully Eligible Participants witm&nnualWork for the Dole Requirementhe Provider must
give priority to the provision of Work for the Dole Places over all other Work for the Dole
Activities unlessthe relevantFully Eligible Participaig alreadydoing sufficient hours of part
time work to meet or otherwise meetingtheir Annual Work for the Dole Requirement.

Work for the Dole Places
107.2 The Provider may:
(a) identify and fillWork for the Dole Places atcordance with any Guidelines; and

(b) claim a Work for the Dole Fee for each Work for the Dole Plageonlyin accordance
with Chapter B4.

107.3 The Provider must negotiate and execute a

(@) Work for the Dole HogDrganisationrAgreement where the Work for the DelPlace is
Brokered; and

(b) Work for the DoleSubcontract, where the Work for the Dole Place is Purchased,
with each Work for the Dole Host Organisatibiat hosts a Work for the Dole Place

107.4 The Provider may replace akylly Eligibléarticipant who leavea Work for the Dole Place
Trainingand Collaboration

107.5 The Provider mugtnsure thateachFully Eligibléarticipantreceives training in a Work for the
Dole Place, but onlgs andwhere it is required for the specific activity.

107.6 The Provider must only offer training within a Work for the Drelieceif it:
(@) s required byandforms part of, or the Work for the DolRlace and
(b) is not the primary element or the majority of the Work for the DBlace

Note: Training withira Work for the Dolé’laceshould include minimal classroom type training.
Examples of acceptable training inclule NJ = KSIF f 6K FyR &l FSdGe& GNI A
related to theWork for the Dole Iace, and use of tools and equipment to be used iWoek

for the Dole Race.

107.7 The Provider must develop good working partnerships with the Work for the Dole
Coordinator(s) and Work for the Dole Host Organisations in their Employment Rggmas to
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108.
108.1

108.2

108.3

108.4

108.5

109.
109.1

109.2

ensure the smooth implementation of Work for the Dolad@ls and the delivery of the Work for
the Dole Programme.
Unpaid Work Experience

The Provider maprovide Fully Eligible Participants with up to four weeks of Unpaid Work
Experience as part ofieetingtheir AnnualWork for the DoleRequirementsbut onlyin
accordance with any Guidelines

Unpaid Work Experienaeay take place in not for profit or for profidnpaid Work Experience
HostOrganisations, but

(@) must not have the effect of displacing or replacing paid workers or reducing the amount of
paid work awilable to workers; and

(b) must meet therelevantcriteria specified by the Department in any Guidelines.

Subject to claus&08.4 the Provider must not provid@&roker or Purchase Unpaid Work
Experience if:

(a) the activity already receives funding under a Commonwe&tig, Territory or local
government programme;

(b) the activity fulfils a function which would normally be undertaken by the Provider under
this Deed, or angther contract or arrangement between the Provider and the
Department;

(c) some or all of the work would have been undertaken by a paid worker if the activity had
not taken placeor

(d) as specified imny Guidelinesr otherwise advised by the Department.

The RPovider may provideBroker orPurchase an Unpaid Work Experience which it would not
otherwise be permitted to do under claud®8.3 if:

(@) the Department gives its written permission; or
(b) such action is permitted in any Guidelines; and

(c) the Provider complies with any conditions set out by the Department when providing its
written permission or in any Guidelines.

Where the Provider places a Fully Eligible Participant into Unpaid Work Experience, the Provider
must, prior to the Fully Eligible Participastarting that Unpaid Work Experience, ensure that:

(@) the Fully Eligible Padipant; and
(b) the Unpaid Work Experience Host Organisation

have signe@n agreementas specified by the Department in any Guidelines

Voluntary Work

The Provider must ensure that any Voluntary Wigikpproved in accordance with the process
advised bythe Department before a Fully Eligible Participant starts in the Voluntary Work.

The Provider must ensure that Voluntary Work mamy criteria specified byhe Departmentin
any Guidelines.
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Note: For the avoidance of doubt, the Provider must negotiateetute aNork for the
Dole HosOrganisationAgreement, where Voluntary Work is Brokewath eachVoluntary
WorkHost Organisation

110. Work Health and Safety

110.1 At the commencement ddctivities ina Work for the Dole Place, Voluntary WarkUnpaid
Work Expéence and throughout theeactivities the Provider must satisfy itself that there is a
safe system of work in place, including that tieéevantWork for the DoleHost Organisation is
complying withwork health and safetyequirements relevant to the jisdiction in which the
activity occurs

110.2 The Provider must:
(@) undertake a risk assessmedntaccordance with any Guidelinpsor to:

(i) the commencement of any activities in each Work for the Dole Place, Voluntary
Work and Unpaid Work Experience; and

(i) the commencement of each Fully Eligible Participant in such activities; and

(b) retain Records ofachrisk assessment referred to in clausgor! Reference source not
ound. and any action taken in accordance with the risk assessment, and provide the
relevant Records to the Department upon request.

110.3 If the Provider does not itself have the required expertise to meet the obligations at clauses
110.1andError! Reference source not foundit must engage relevant and appropeit
ualified experts for this purpose.

110.4 The Provider must ensure that it undertakes any action identified in the risk assessment for an
activity and thatanyrelevanttraining is provided before thEully Eligibl€articipant
commences the activity tavhich the risk assessment relates.

110.5 The Provider must ensure th&ully Eligibléarticipants are provided with all things necessary
for their Work for the Dole Activities including materials, equipment, special clothingit®n
services (such as toiletsich catering facilities), supervision and training.

110.6 The Provider must notify the Department as soon as possible, and at the latest within 24 hours,
of any incident involving a Work for the Ddetivity, including:

(@) any accident, injury or death occurringrihg, or as a result of, the specified activities,
including in relation to &ully Eligible Participaotr a member of the public;

(b) anyincidentwhich relates to a work, health and safé$gue and

(c) any incident that may negatively impact upon the Depaght or bring the activities into
disrepute,

whether the Work for the Doléctivity was run by the Provider or a Subcontractor or a Work for
the Dole Host Organisation who is not a Subcontractor.

110.7 Where an incident referred to in claudd0.6is an accident, or involves injury or death,
irrespective of whether the injured party makes a claim at the time of the incident, the Provider
must also, as soon as possible, and at the latest within 24 hours:

@ y2GAFe GKS 58LI NI Y Spgdfiein aky\Gaidahesy OS 6 N2 1 SNJI |
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(b) adYAG Iy AYyOARSYy( NBLRNI (2 (KS 58LI NIYSY
G6KS 5SLINIYSYyiQa AyadaNIyOS oNR]TSNI Fa aLISOA
accident, injury or death; and

(c) provide a copyf the incident report to the Account Manager.

1108 ¢ KS t NPOARSNI Ydzad O2YLIX & gAGK Fye AyadNHzGAaA2,
insurance brokerandany Guidelinesin relation to insurance purchased by the Department for
Fully Eligible Padipants.

110.9 The Provider must ensure that Fully Eligible Participants undertaking Work for the Dole activities
are adequately and appropriately supervised at all times, including maintaining a high level of
supervision with regard to the health, welfare arafety of Fully Eligible Participants while
undertaking Work for the Dole activities.

111. Supervision

111.1 The Provider must ensure thahyactivities in aVork for the Dole Place, Voluntary Work and
Unpaid Work Experience

(a) are adequatehand appropriatelysupervigd at all times; and

(b) do not involve direct contact betwedrully Eligibléarticipants and Children, the elderly
or other classes of vulnerable people

111.2 The Provider must ensure that police checks are conducted il Eligibldarticipantsand
all relevant Personnel and Supervisdrsaccordance with claugkewhenever an activity
involves close proximity with Children, the elderlyotiner classes of vulnerable people

111.3 The Provider must ensure that all relevant Personnel and Superfisastivities in aVork for
the Dole Place, Unpaid WoBkperienceand Voluntary Activities

(@) are fit and proper persons to be involvedtire activities;

(b) have a high level of skill/lknowledge, training and/or experience in:
(i) the part of each Work for the Dole activity in which they are engaged; and
(i) working with, training and supervising persons in such activities; and

(c) have had criminal records checkssaecified in this Deed and any Guidelines and have
met any additional statutory requirements (including under state and territory law), prior
to being given responsibility for the supervision of Fully Eligible Participants.

111.4 If proposedactivities inaWorkfor the Dole Place, Unpaid Work Experience and Voluntary
Activitiesinvolves a residential or overnight accommodation component, the Prowidist not
LINE GARSZT . NRQUSNJ 2NJ t dzZNOKIF &S &dzOK |y | OGA@AGeE:

111.5 All Supervisor$or activities in a Work for the Dole Place, Unpaid Work Experience and
Voluntary Activitieswho otherwise meet the requirements of this Deed and any Guidelines,
and who are not otherwise employees of the Provider, are deemed to be approved
Subcontractors for the purposes of clad® 1(a)of this Deedunless the relevant Worlor the
DoleActivity is Brokered.

111.6 The Department may give Notice, on reasonable grounds related to the performaad¥ak
for the Dole Place, Unpaid WoBkperienceind Voluntary Activitiesequiring the Provider to
remove Supervisors from work on tlaetivities.
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111.7

111.8

112.
1121

112.2

112.3

Where the Department gives Notice under clad44.6 the Provider must, at its own cost,
promptly arrange for the removal of such Supervisors from work on thgitkes and their
replacement with Supervisors acceptable to the Department.

The Provider must ensure that Supervisor(s) are required to notify the Provider of the non
attendance ofFully Eligiblé>articipants on all Work for the Dofetivitiesas soon as
practicable but no later thanthe end of each working week

Other matters

If required, the Provider must

(@) providesafetransport for all Fully Eligible Participants in Work for the Dalévities to
and from the activity from a central piakp point and

(b) ensure that such vehicles are safe, roadworthy, appropriately insured and meet the
requirements set out in any Guidelines.

The Provider must ensure that each Fully Eligible Participant and Work for the Dole Host
Organisation are aware that, to the exteaitowed by law, the Fully Eligible Participant, the

Work for the Dole Host Organisation, the Provider or the Department may terminate any Work
for the DoleActivityat any time.

The Provider must ensure that, to the extent allowed by law and unless otbexipressly

agreed by the parties, there is no intention or understanding on the part of a Work for the Dole
Host Organisation or a Fully Eligible Participant that any Work for theAatiety itself will

create legal relations between the Fully EligiBlarticipant and:

(@) the Department;
(b) the Provider; or

(c) the Work for the Dole Host Organisation.

Section B1% Job Search Requirements

113.
113.1

113.2

113.3

Job Search Requirements
The Provider must ensure that a Delegate:

(a) specifies the Job Search Requirement for eiaaly Eligible Participant (Mutual Obligation)
in their Job Plan; and

(b) ensures that the Job Search Requirement is appropriately recorded FutheEligible
t F NOAOALN yviQa JInmRiai aizhllitimes duting féir iPdriadydiService.

The Proider must ensure that eacRully Eligible Participant (Mutual Obligatiosaware at all
times:

(a) of their current Job Search Requirement;

(b) that they mustrecord andprovide details of their Job Searches directly to the Provider and
the frequency of such prasion,and do sas specified in any Guidelines)d

(c) howthey can record their Job Searches for the purposes of cthLBb).
Each month,he Provider must:

(a) actively monitor and determine whether eaé€lully Eligible Participant (Mutual
Obligation)s meeting their Job Search Requiremduating their Period of Service;
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(b) use its best endeavours to ensure that e&ahly Eligible Participant (Mutual
Obligationjneets their Job Search Requiremesuid

(c) where aFully Eligible Participant (Mutual Obligatidrgs not used Australian JobSearch to
record their Job Searches, record, in accordance with any Guidelines, the Job Searches
completed by the~ully Eligible Participant (Mutual Obligation)

Section B1& Non-compliance monitoring and action

[Note ¢ Section B18s currently under review and consideration in regard to Disability Support Pension
recipients under the age of 35 years subject to Mutual Obligation Requirements. This cohort of Fully
Eligible Participants are not subject to the same monitoring and coiapte arrangements as other

Fully Eligible Participants (Mutual Obligatigr

114. Monitoring

114.1 The Povider must:

(a) monitor the compliance of Fully Eligible Participaisitual Obligation by attending
Appointments, undertaking Job Searches and fulfilling themualWork for the Dole
Requirement; and

(b) where the Provider determines thatfrully Eligible Participa@utual Obligation has
failed to comply with their Mutual Obligation Requiremerteke timely action in
accordance with this Deed, including tiisction B18

115. Non-compliance action for SPI Participants in an Income Support Waiting Period
115.1 Where anSPI Participant in an Income Support Waiting Period
(a) fails toattendtheir monthly Appointment;
(b) fails to:
(i) enterinto a Job Plan;
(i) act on areferral to gob or attend a job interview; or
(i) act appropriatelyat a job interview, as determined by the Proviger
(c) fails tomeethis or her Job Search Requirement,

the Provider mustin accordance withnyGuidelines, make contact with the SPI Particigant
disciss this evenwith them and determine if they have a Reasonable Excuse for the event.

115.2 Where the Provider determines that &PI Participant in an Income Support Waiting P el
a Reasonable Excuse for an event under clddsel, and the SPI Participant does not have an
Exemption, the Provider musin accordance withnyGuidelines:

(a) record this in Departmental IT Systems; and

(b) use its best endeavours to ensureatithe SPI Participant meets their Mutual Obligation
Requirements within the relevant calendar month.

115.3 Where the Provider determines that &PI Participant in an Income Support Waiting Period
does nothave a Reasonable Excuse for an event under clblsd, the Provider mustin
accordance witlanyGuidelines:

@@ NBO2NR (GKA&a O6FyR GKS NBlFazy FT2N G§KS RSOA&A
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1154

116.

116.1

116.2

116.3

(b) ensure that a Delegate decides whether a penalty to extend their Income Support Waiting
Period should be applied; and

(c) where the Delegate decides that a penalty to extend their Income Support Waiting Period
aK2dzZ R 0S | LI ASRI vy XilTiSFstemssdr PHSErapply th& S 5 S LI
relevant extension

If an SPI Participant in an Income Support Waiting Period:

(a) refuses to accept a suitable job;

(b) voluntarily leaves a suitable jobr

(c) is dismissed from a suitable job due to misconduct;

the Provider mustwithin two Business Days becoming aware of the event:

(d) document any information relevant to the event in Departmental IT Systems; and

e) y2idATe 51 { @Al GKS 5SLINIYSyitQa L¢ {eaidsSva

in accordance with any Guidelines.

Non-compliance action fofFully Eligibé Participants (Mutual Obligationpther than SPI
Participants in an Income Support Waiting Period

Nonattendance at Appointments

Where aFully Eligible Participant (Mutual Obligatigojher than an SHRarticipant in an
Income Support Waiting Period) has not attended an Appointment, the Provider must, in
accordance with any Guidelines:

(a) confirm that no prior contact has been made by thdly Eligible Participant (Mutual
Obligation)with the Provider thaevidences that thé-ully Eligible Participant (Mutual
Obligation)had a Valid Reason for not attendiragd

(b) if there is no such Valid Reason evider®t,soon as possible on the same Business Day,
attempt to contact theFully Eligible Participant (Mutu@bligation)to ascertain if they
havea Reasonable Excuse for not attending the Appointment.

Note: The principal difference between a Valid Reason and a Reasonable Excuse is that Valid
Reason is to be considered by the Provider prior to the event &ifeuliyy Eligible Participant

(Mutual Obligation)contacts to say they cannot meet their Mutual Obligation Requirements
before failing to do so), whereas Reasonable Excuse is narrower, and relates to consideration of
any action or omission after the evene( when a-ully Eligible Participant (Mutual Obligation)

has failed to meet their Mutual Obligation Requirements and has not advised of their inability to
meet requirements prior to the event occurringee the relevant definitions.

Where the Provider etermines that the Mutual Obligation Participant ha¥alid Reason or a
Reasonable Excuse for not attending the Appointment, the Provider must:
@ NBO2NR (GKA& Ay S5SLINIYSYydQa L¢ {@dadSvyasz |y
(b) use its best endeavours to ensure that tRelly Eligible Participant (Mutual Obligation)

attends an Appointment at the next available opportunity.

Where the Provider determines tHeully Eligible Participant (Mutual Obligati@@es not have
aValid Reason or Reasonable Excuse for not attendthg Appointmentthe Provider must

@@ NBO2NR (KA&a O6FyR (GKS NBlFazy FT2N G4KS RSOA&A
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(b) ensure that a Delegate decides whether a payment penalty should be applied
(c) schedule an Appointment with thieully Eligible Participaiitutual Obligation)and

(d) where the Provider decides that a payment penalty should be applied, notify DHS via the
5SLI NIYSydiQa L¢ {eadsSvya F2NI51{ G2 ILwLXe 0

Noncompliance with Mutual Obligation Requirements (other than-attendance &
Appointments)

Note: Penalties in relation to failures to comply vwtbtual Obligation Requirementether
than in relation to nonattendance at Appointments, are applied by DHS and not the Provider.

116.4 If aFully Eligible Participant (Mutual Obligatiga)her than an SPI Participant in an Income
Support Waiting Period), does not meet any of their Mutual Obligation Requirements (except in
relation to non attendance at Appointments), the Provider must, on the same Business Day on
which the Provider becomeswvare of the event:

(a) confirm that no prior contact has been made by thdly Eligible Participant (Mutual
Obligation)with the Provider that evidences that theully Eligible Participant (Mutual
Obligation)had a Valid Reason for nobmplying

(b) if thereis no such Valid Reason evideas,soon as possible on the same Business Day,
attempt to contact theFully Eligible Participant (Mutual Obligatida)ascertain if they
have a Reasonable Excuse for not complyar

(c) record this in Departmental IT system
in accordance with any Guidelines

Note: hstances of noiwompliance with Mutual Obligation Requirements will be detailed in
Guidelines

116.5 Where the Provider determines that tHeully Eligible Participant (Mutual Obligatidrgs avalid
Reason or &easonable Excuse for not complying with their relewmtual Obligation
Requirementsthe Provider must:

@ NBO2NR (GKA& Ay 5@rd NIYSydQa L¢ {edadSvya
(b) use its best endeavours to ensure that tRelly Eligible Participant (Mutual Obligation)

complies with heir Mutual Obligation Requiremeng the next available opportunity.

116.6 Where the Provider determines tHeully Eligible Participant (Mutual Obligatiatges not have
aValid Reason drReasonable Excuse for not complying with their relewdmtual Obligatio
Requirementsthe Provider mustin accordance with any Guidelines:

(a) consider whether any action could be taken under the compliance framework in relation
to the event

(b) where the Providedetermines that action should be taken under the compliance
framework in relation to theevent, within two Business Days of becoming aware of the
eventR2 OdzYSy i lye AYyF2NXIGA2Y NBESOIyd G2 GKSE
report the nonrcompliance to DHS via Departmental IT Systems.

117. Comprehensive Compliance Assessment

117.1 The Provider may request that a Comprehensive Compliance Assessment be undertaken by DHS
2y (KS 5SLJ NI Y S yhay6niy dolsdin afcdrdaiicé WittGridebndsi

110



118. Compliance Activities

118.1 The Provider must, where directed by DHS to do soaameélevant andéh accordance with any
Guidelines:

(a) immediately arrange for &ully Eligible Participant (Mutual Obligatiaa)participate in
Compliance Activitiess directed by DHS;

(b) ensure that a Delegate updatestfiedzft £t @ 9f AJA 6t S t I NI JoDRlAW y (i Q3
accordingly;

(c) monitor the Fully Eligible Participants (Mutual Obligatiga)ticipation in the Compliance
Activities; and

(d) notify DHS if théully Eligible Participant (Mutual Obligaticiiges not attend the
Compliance Activities as required.
119. Review of decisions

119.1 The Provider must ensure that a Delegate responds to and manages, as relevant and in
accordance with any Guidelines, any requests from:

(a) aFully Eligible Participant (Mutual Obligatignjher than an SPI Participant in acome
Support Waiting Period) for a review of decisions made relating teattemdance at an
Appointment; and

(b) an SPI Participant imancome Support Waiting Periodrfa review of decisions made
relating to an application of a payment preclusion period extension in accordance with
actions undertaken pursuant to clau$é5.3

including by:
(c) having the original decision maker review their decision;

(d) where required, having the original decision reviewed by a senior officer of the Provider
and

(e) where required, supporting appeals of decisions that are escalated outside of the Provider
to relevant administrative or judicial review bodies by, amongst other things, providing
documentation and representation at relevant hearings.

120. Delegate obligations

120.1 In relation toFully Eligible Participants (Mutual Obligatigtie Provider must ensure &t the
relevant Delegates:

(a) are aware of, fully understand, and receive training on the powers and functions that have
been delegated to them under the Social Security Law in relation to:

() specifying Mutual Obligation Requirements in Job Plans
(ii) preparationand approval of Job Plans
(iif) monitoring and reporting nortompliance to DHS;

(iv) making decisions that affectrully Eligible Participants (Mutual Obligatitmjome
Support Paymentsnd

(v) reviewing decisionand

(b) comply with the Social Security Law.
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121. Recording Attendance

121.1 The Provider musgs relevant andéh accordance with any Guidelines, ensure that Records of
FGGSYRFYOS FT2N) I OGAQGAGASEA ddoBla¥eképBaRd that | C dzf |
these records are provided to the Department request.

CHAPTER4A ¢ PAYMENTS

122. AdvancePayments

122.1 The Departmenimay, at its sole discretion, from time to timiotify the Provider that the
Provider may claim Bayment iradvance and the amount that may be claiméthe
Department may specify in the Notice any other requirements with which the Provider must
comply in order to be eligible for an advance Payment.

122.2 Subject to this Deed,,iffter receiving a notice from the Departmamtder clausel22.], the
Provider claims &aymentn advance then provided that the Provider has complied wéhy
requirements notified to the Providen that notice the Departmentwill pay theProvider the
amount of the advanc®ayment specified in the notification.

Offsetting of advanc®ayments

122.3 On and from the date on whidhe Departmenimakesa Payment iradvance under this clause
122the Departmentwill, in such amounts and at such times as it determines, offset all valid
claims made by the Provider under this Deed for Payments until the total of the offset valid
claims for Payments equals the totahount of all such advand@ayments.

122.4 If on the Completion Date the total amount of all such advaPe@ments have not been offset
under clausdl22.3 the differerce between:

(a) the total amount of the advance payments of Fees; and
(b) the total amount of the offset valid claims fBaymens,

is an overpayment for the purposes of cla@g:

123. Administration Fes

123.1 Subject to this Deed and clausk&3.2to 123.3 the Departmentwill pay the Providerm
Administration Feén relation to aStreamParticipant in the amount specified

(@) in columnl [Fee]of Table 2 at AnnexureB2where the Provideprovides Services to a
StreamParticipantin a Metropolitan Employment Regigrand

(b) in column 2 [Fee with Regional Loading] of TaBl@t2AnnexureB2wherethe Provider
provides Services to$treamParticipantin a RegionaEmployment Regign

whichcorresponds to the particulé®ix Month Administratiofree Periodhat applies to the
StreamParticipant.

123.2 The Provider may submit a claim for paymenAdministration Fes, in accordance with clause
123.1, in relation tothe StreamParticipanslisted2 y G KS 5 S LJ NI ¥SSfiéama L ¢ {
Participantdn relation to whom the Provider is entitled paymentAdministration Fegon or
after (but nomorethan 56 days afterthe day on which thé&treamPartcipanisthames arefirst
postedonthat list, provided that at the time the Provider submits the claim for payment, the
StreamPartcipantsthames are still posted on the list
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123.3 The Department will payAdministration Festo the Providemwithin 14 days othe Provider
submiting a validclaim for paymentnder clausel23.2

123.4 If a person who is StreamParticipant with another employment services provider, transfers to
the Provider for any reason, the Department will pay the Provider ag@amount of the
Administration Fes payable in accordance with claude8.1to 123.3for the Stream
Participant for theSix Month Administration Feeeriod in which the date of the transfer occurs.
The prerata amount will be calculatebly the Departmenbased on the period of time from the
date of the transfer to the end of th8ix MonthAdministration Feéeriod in which the date of
the transfer occurs.

123.5 Where aStreamParticipant transfers from the Provider to anotiienploymentServices
provider because of:

(&) areduction of Business Share for the Provider iEarployment Regign

(b) the Provder being notified byhe Departmentthat it must discontinue providing Services
in anEmployment Regioar at a Site;

(c) the transfer of a Fully Eligible Participant under cla8td;

(d) any of the circumstances specified at clab8e2(afji) to (v); or
(e) any other reason advised Iblye Department

the Department

(f)  will only pay the Provider a pm@ata amount of the Administration Fees, in accordance
with clausesl23.1to 123.3 for the Six Month Administration Fee Period in which the date
of the transfer of the StrearRarticipant occur§wherethe prorata amount will be
calculatedby the Departmenbased on the pgod of time from the commencement of the
relevant Six Month Administration Fee Period to the date of the traqster

(g) will, where the full amount of the Administration Fees has been paid to the Provider in
respect of the Six Month Administration Fee Bdrirecover a praata amount of fees
from the Provideffor the Six Month Administration Fee Period in which the date of the
transfer of the StreanfParticipant occurgéwherethe prorata amount will be calculately
the Departmentbased on the period ofriie from the date of the transfdao the end of
the relevant Six Month Administration Fee Pejiad a debt in accordance with claug2

124. Work for the Dole Fees

124.1 Subject to this claus&24, the Department will pay the Providére applicabléNork for the
Dole Feén the amountset out in Tabl@B of AnnexureB2

(@) inrespectof a Work for the Dole Place in an Individual Hosted Activity, vetféineam
Participantcommencesn that Work for the Dole Placeand

(b) in respect of a Work for the Dole Place in a Group Based Activity, in accordance with
clauses124.9and124.1Q

provided that:
(c) theWorkforthe DolePlacg G F NIia F FGSNJ 0KS CdzZ t & 9fAIAOE S
(d) the Provider has complied witection B16and

(e) the Provider has complied with any requirements for claiming the payment as specified in
any Guidelines.

113



124.2 Subject to claus&24.7, the Provider can only us&ork for the Dole Fees to:
(a) cover the costs of a Fully Eligible Participant in a Work for the Dole Place;

(b) offset the costs of Work for the Dole Host Organisatithrag hosta Work for the Dole
Placeor Placesand/ or

(c) pay Group Based Activity Overhead Costs

124.3 The Provider must ensure thathen makingourchases using/ork for the Dole Feedt
complies withany rules specified in the Guidelines that relate to such purchases

124.4 The Provider will not be entitled to payment of an additional Work for the Dole Fee where,
under clausel07.4or otherwise, a Provider replaces a Fully Eligible Participant who leaves a
Work for the Dole Place with another Fully Eligible Participant.

124.5 If a Work for the Dole Place is for less than six monttessPDepartment will pay the Provider a
pro-rata amount of theNork for the Dole Fepayable in accordance with this clau$24. The
Department will calculate thigro-rata amount based on thduration ofthe Work for the Dole
Placeand the amounts set out for a six month Work for the Dole Place set out in ZBble
AnnexureB2

Work for the Dole Feder Individual Hosted Activities

124.6 Where the Provider provides some or all of a Work for the Dole Fee to a Work for the Dole Host
Organisation, it must keeRecords of sucbxpenditure

124.7 If, after using a Work for the Dole Fee for an Individual Hosted Activity as required under clause
124.2a) or (b), the whole of the relevant Work for the Dole Fee has not been expended, the
Provider must use the balance of the Work for the Dole $edddy for service undertaken by
the Providerthat aredirectly related tothat Individual Hosted Activity

Work for the Dold-eedor Group Based Activities

124.8 If the Providemwishes to claina Work for the Dole Fee in respefta Work for the Dole Place in
a Group Based Avity, the Provider must, in the following order:

(@) create aGroup Based ActivitgdzZRI S G 2y (GKS 5SLI NLIYSy-G4Qa L¢
Based Activity, in accordance with any Guidelines;

(b) SYGSNJ GKS G2aFt O2aid 2y GKS 5SLINIYSyuQa L

(c) atthe completion of the Groupaed Activity, acquit the total of aVork for the Dole
Feedor the Work for the Dole Places in tli&roupBased Activity, in accordaaavith
clausel24.1Q and

(d) return to the Department any part of thé/ork for the Dole Feasot spent in accordance
with the Group Based Activitigudget.

124.9 The Providemayclaimup to 80% of Work for the Dole Fee in respect of a Work for the Dole
Place in a Group Based Actiuity to one monthin advance of ay Fully Eligible Participant
commencingn the Work for the Dole Plaand, if the Provider does claim such an advance
payment, that payment will be subject to clauk22

124.10 The Provider must submit atquittal Report in the form specifieat clausel24.11, within 40
Business Days of completion, @ssation, of the relevant Groupased Activity Upon
submission of a satisfactory report in accordarwith this clause, and subject to clasd@4.2
and124.8 the Provider may claim the remaining 20% of a Work for the Dole Fee in respect of a
Work for the Dole Place in a Group Based Activity.
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124.11 For the purposes of claud®4.1Q the acquittal Report must include, a statement from a
properly authorised representative of the Provider showing the actual expenditu/éook for
the Dole Feeagainst theGroup Based Activifgudget, and clearly identifying any unexpended
Workfor the Dole Fees

124.12 If, at any time during the Term of this Deed, the Department determines, at its absolute
discretion, that an amount dVork for the Dole Fees for a Work for the Dole Place in a Group
Based Activity

@)
(b)
(©)

has not been spent or legally contted for expenditure in accordance with this Deed;
has not been acquitted in accordance with this Deed; or

is unexpended after the completion of a GroBgsed Activity,

the relevant amount of th&Vork for the Dole Febecomes a debt owed to the Department
accordance with clausz2.

Assets purchasedith Work for the Dole Fees

124.13 TheProvider owns any Asset acquired usiligrk for the Dole Fegesubject to anyontrary
written direction by the Department.

124.14 The Provider must, after acquiring an Asset:

@)

(b)

use the Asset only for the purposes of Grddgsed Activities and in accordance with this
Deed; and

retain that Asset, and where appropriate in order to reduce tbstof subsequent Group
Based Activities, or where directed to do so by the Department, continuese that Asset
in other Group Bsed Activities.

124.15 Throughout the Term of this Deed, the Provider must:

@)

(b)

(©)
(d)
(e)
®
9)

(h)

124.16 The Provider must develop an assets disposal plan for the continued use or Disposal of each

not encumber or Dispose of any Asset, or deal withsar any Asset other than in
accordance with this claus®4> g A G K2dzi GKS 5SLI NIYSyidQa

hold all Assets securely and safeguard them againgt, tless, damage, or unauthorised
use;

maintain all Assets in good working order;

maintain all appropriate insurances for all Assets to their full replacement cost;

if required by law, maintain registration and licensing of all Assets;

be fully responsibléor, and bear all risks relating to, the use or Disposal of all Assets;

maintain, during the Term of this Deed, an assets register which records for each Asset
the date of its creatiomr acquisitionits purchase price, as relevaiits descriptionandits
location; and

when requested by the Department, provide copies of its assets register to the
Department.

Asset listed in the assets register required undeustd 24.15(g) Whereany Guidelines
specify rules in relation to such assets disposal plans, the Provider must follow those rules

124.17 At the Completion Date, the Provider must Dispose of each Asset in accordiimtke assets
disposal plan required under clau$24.16with the effect that neithe the Provider, nor a
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Related Entity, obtains any material or commercial benefit from the Disposal or subsequent use
of that Asset.

124.18 Unlesghe Departmentagrees otherwisgif any Assets are lost, damaged or destroyed, the
Provider must promptly reinstaténe Asset at its cost, including from the proceeds of the
relevant insurance, and this clau$24 continues to apply to the reinstated Asset.

124.19 The Department may any time appoint an auditor (to be paid for by the Department) to
conduct an audit of any of the following:

(@ G0KS t NP JAWosKabxhe DdigiFees2 F
(b) one or more GrouBased Activities; or
() GKS t NEPOARSNRA 0123 58 asadsHispasial piaid [oladdsligiza S
andthe Provider must assist the auditor to conduct the audit, including by providing access in
accordance with clausé2.

125. OutcomePayments

125.1 Subject to this Deed, thedpartment will pay the Provider the applicalilaitcomePaymentin
Table A (or, where theProvideris locatedn a RegionaEmployment Region, in Table 1)
AnnexureB2

(a) in relation to eaclStreamParticipant who has satisfieal Job Seeker Outconoe an
Education Outcome

(b) inthe case of a Job Seeker Outcomben theStreamParticipant has satisfiegach of
(i) the 4 Week Period for the Job Seeker Outcome;
(i) the 12 Week Period for thdob Seeker Outcomand
(i) the 26 Week Period for théob Seeker Outcome

respectivelyafterdataisSy § SNBER Ay G2 (GKS 5SLI NIYSyGQa L¢
relevant, by the ProvideQonfirming the @tcome Sart Date and satisfaction of the
requirements of a Job Seeker Outcameovided that

(c) the Outcome Start Datfor the Job Seeker Outconoecurson or after:
(i) Commencementvith the Provider(for StreamParticipants in Strean® and

(i) Commencementvith the Providerand completion of not less than three months
plus one day in Stream A (for StrearRaticipant3;

(d) where the Outcome Payment relates t@laim for an Outcome Payment under clause
125.2

() the QutcomeSart Date for the Job Seeker Outcomed Sy G SNBR 2y (GKS
IT Systemand is done sin accordance with any Guidelines

(ii) the Provider has rendered a Tax Invoice for @gcome Paymerib the
Department within 56 days of the end of the relevdntVeek Period]l2 Week
Period or 26 WeekReriod;

(iif) the Department accepts the Tax Invoice; and
(iv) the Provider holds Documentary Evidence as specified under cl&us@)

125.2 Where the Provider considers that:
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125.3

125.4

1255

125.6

126.
126.1

(a) a Stream Participant hastisfactorily methe requirements of a Job Seeker Outcgraed

(b) thedataA y G KS 5 SLI NI p&igei 0 the DepartrhedtdyilH$ does not
correctlyrecord orreflect the details of thalob Seeker Outcome

the Provider mayclaim an Outcome Fee from the Department.
For the avoidance of doubt and subject to clau$2S.1and 125.2,where a StreamParticipant:

(a) is placed in a Vacancy by BmploymentProvider other than the Provider, but the
relevantStreamParticipant wasommenced with the Provider; and

(b) all requirements of claus&25.1are met,
the Provider may clairand the Department will pathe applicableéOutcome Payment

The Department will not payhe Providerandthe Providemmustnot claim an Outcome
Paymentunder clause 125.1or 125.2

(@) on a pro ata basis in relation ta Job Seeker Outcome

(b) in relation to a NorPayable Outcome;

(c) for a 26 Week Period for a Partautcome;

(d) for aFull Outcome which satisfies paragraph (a) of the definition of Full Outcatmere:
(i) the StreamParticipant is placed into Employment; and

(i) the StreamParticipant is in receipt of Newstart Allowance or Youth Allowance and
they cease to receive the relevant Income Support Payment due to reasons other
than participating in that Employment, includingssecified in any Guidelings

(e) inrelation to aFull Outcome Conversipanless all the requirements of the definition of
Full Outcome Conversiare satisfiegor

(f) in any circumstances specified in any Guidelines

The Provider must not clainand the Depament will not pay,more than a maximum dbur
OutcomePayments for a 4 Week Period for a Job Seeker Outcédmnany singleStream
Participant over any on&2 month period

The Provider acknowledges thagiStreamParticipant moves from a Complementary Service
into an employment, education or training related activity that satisfies the requiremens for
Job Seeker Outcome or &ducationOutcome the Provider may only clainand the
Department will only payan anount equal to the difference between:

(a) the Outcome Paymenpayable under this Deed in relation to the employment, education
or training related activity; and

(b) the fee, if any, paid by the Commonwealth to the provider of the Complementary Service.

Mid-term Fee Increase

The amounts oFees specified in:

(a) Table 2A aAnnexureB2(with respect to Administration Fees); and
(b) Tables 1A and 1B annexureB2(with respect to Outcome Paymenis

will increase from and including 1 January 2018 by 7.8%.
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Annexure B ¢ Transitionin

Note: Table 1 below sets out how participants in Streams 1 to 4 under Employment Services Deed 2012 to 2015 (the a8gitlbedd)3treams A to C undemployment

Services Deed 2015 to 2020. The first column sets out the Stream that a participant was in under the JSA Deed. Dhemsesetsl aut the phaséme in serviceactivities and
statusof aparticipant. The third column sets out the Stream (and plmageeriod in that Stream) ing KA OK | LI NIAOA LI yiG ¢Aftt o06S LI I OSR o
fourth column sets out credits in the Employment Fund allocated for each Transitioned Participant on their Commencecoedantaavith clause 88.12. For example, a

participant inStream 1 (-6 monthstime in serviceyill6 S | f f 20F G SR & 4 m WdzZ @ wnampZI @elf Sérkcs and ohkciNdpiod yon Q& L ¢
Commencement of the participant, a $50 creditie Employment Fund will be allocattedthe Provider in relation to #hparticipant.

Table 1: Transition o6treamParticipantsfrom Job Services Australia into Employment Services 2015

Stream Phase in JSA Employment Services 2015 Stream and Phase/Petfiod Employment Fund
General Account
transition credit

Stream 1 Exited NA

(Limited)

Stream 1 Stream Services-® months (under 30 subject to Stronger Participati Stream A¢ for the balance of their first Income Support 50

Incentive measure) Waiting Period, if any, otherwise Work for tbmle Phasé.

Stream Services-® months Stream A¢ Self Service and Job ActiviRgriod 50
Stream Services-82 months Stream A¢ Work for the Dole Phase 50
Work Experience In Activity(Job seekers aged under 30) Stream A Work for the DoldPhase 50

'The specific type of Work for the Dole Phase a Stream Participant transitiares 8P Work for the Dole Phase, StreaWérk for the Dole Phase or Stream B and C Work for the Dole Phase) will
0SS RSUGSNXYAYSR o0& G(KS 5S8LINIYSyidiQa L¢e {&adsSvyao

\Where a Stream Participant is identified as subject to a Structural Adjustment Package, the Employment Fund will béncaeditedimce with the Guidelines.

¥ Note: Qubject to the passage of legislation, frdmlanuary 2015ully Eligible Participangged under 30 and who are subjectttee Stronger Participation Incentive measureistwait up to 6
months before commencing Work fdne DoleActivities under this Deed and receiving Income Support PaymEatexample, if a Stream A Participant commetiees firstIncome Support
Waiting Period on 1 March 201they would entetWork for the Dole Phasen 1 August 2015.
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Stream Phase in JSA Employment Services 2015 Stream and Phase/Petiod Employment Fund
General Account
transition credit’

Work Experience In Activity Stream A Self Service and Job Activity Period 50
Work Experience Not in Activity Stream A¢ Work for the Dole Phase 50
Compulsory Activity Phase Stream A Work for the Dole Phase 50

Stream 2 0-6 months (under 30 subject to Stronger Participation Incentive | Stream A¢ for the balance of their first Income Support 50

measure with low to moderate JSCI score) Waiting Period, if any, otherwise Work for the Dole Phhse.

0-6 months (under 30 subjéto Stronger Participation Incentive StreamB ¢ for the balance of their first Income Support 300

measure with moderat¢éo highJSCI score) Waiting Period, if any, otherwise Work for the Dole Phase.

Stream Services-® months with a low to moderate JSCI score Stream A¢ Self Service and Job ActiviRgriod 50

Stream Services® months with a moderate to high JSCI score Stream B; Case Management 300

Stream Services 82 monthsjob seekersvith low to moderate JSCI | Stream A¢ Work for the Dole Phase 50

score

Stream Services- 82 months Job seekers agathder 30with a Stream B; Work for the Dole Phase 150

moderateto highJSCI score)

Stream Services-B2 months with a moderate to high JSCbre Stream B; Case Management6 months of servicing after | 300

which time enter theNork for the Dole Phase

Work Experience In Activity with a low to moderate JSCI score Stream A Self Service and Job Activity Period 50

Work Experienceln Actiity with a moderate to high JSCI score Stream B; Case Management 300

Work Experience Not in Activity with a low to moderate JSCI score| Stream A Work for the Dole Phase 50

Work Experience Not in Activity with a moderate to high JSCI scorq Stream B; Work for the Dole Phase 150
* As above.
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Stream Phase in JSA Employment Services 2015 Stream and Phase/Petiod Employment Fund
General Account
transition credit

Compulsory Activity Phase with a low to moderate JSCI score Stream A Work for the Dole Phase 50
Compulsory Activity Phase with a moderate to high JSCI score Stream B Work for the Dole Phase 150
Stream 3 Stream Services-® months Stream B; Case Management 300
Stream Services-B2 months Stream B; Case Managementé months of servicing after | 300
which time enter Work for the Dole Phase
Work Experienceln Activity Stream B; Case Management 300
Work Experience Not in Activity Stream B; Work for the Dole Phase 150
Compulsory Activity Phase Stream B Work for the Dole Phase 150
Stream 4 Stream Services-® months Stream @ Case Management 550
Stream Services-B3 months Stream @; Case Managementé months of servicing after | 550
which time enter Work for the Dole Phase
Work Experienceln Activity Stream @; Case Management 550
Work Experience Not in Activity Stream @ Work for the Dole Phase 275
Compulsory ActivitPhase Stream G Work for the Dole Phase 275
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Table 2: LTU Wage Subsidy Account transition Credits

Stream LTU Wage Subsidy Account transition] When credited

credits (paid once only)
Stream 14 (excluding Stream 1 $990 When the Transitioedt NI A OA LI yiG A& / 2YYSYOSR gAd
Limited)

ITS/stem shows that the Participanehparticipated in Job Services Australia for 12

months or more, but excluding those who are eligible for the Restart Programme or t
Youth Wage Subsidy
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Annexure B - Payments and Employment Fur@redits

OUTCOME PAYMENTS

In accordance with clausi25.1(b)an Outcome Payment is payable on completion of each of the 4 Week Period, 13 Week Period and 26 Week Period, if @hthe relev
requirements for a Job Seeker Outcome and payment of the @uwgddayment are satisfied.

In accordance with clause?5.4(c) only a 4 Week Period Outcome Payment and a 13 Week Period Outcome Paynytadrie in relation to a Partial Outcome.

In accordance with clause?5.5 the Provider must not claim more than a maximum of four Four Week Owdeayments for any single Fully Eligible Participant over any{2ne

month period

In accordance with clausi?5.1(c)(ii) the Provider must not alm an Outcome Payment for agream A Participarin relation to a Job Seeker Outcome that occurs prior to
completion by thatStream AParticipantof not less than three months plus one day in Stream A.

Table 1A ¢ Outcome Paymergfor Fully Eligible Participants in MetropolitaBmployment Regions

Period of Unemployment

(Less than 24 months)

Period of Unemployment

(24-59 months)

Period of Unemployment

(60 monthsplus)

Stream A and/olunteers Partial Outcome FullOutcome Partial Outcome FullOutcome Partial Outcome FullOutcome
4 Week $160 $400 $200 $500 $240 $600

12 Week $200 $500 $400 $1,000 $500 $1,250
26 Week $0 $650 $0 $1,250 $0 $1,550
Total $360 $1,550 $600 $2,750 $740 $3,400
Stream B Partial Outcome FullOutcome Partial Outcome FullOutcome Partial Outcome FullOutcome
4 Week $300 $750 $400 $1,000 $500 $1,250

12 Week $600 $1,500 $800 $2,000 $1,000 $2,500
26 Week $0 $1,900 $0 $2,500 $0 $3,150
Total $900 $4,150 $1,200 $5,500 $1,500 $6,900
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Stream C Partial Outcome FullOutcome Partial Outcome FullOutcome Partial Outcome FullOutcome
4 Week $400 $1,000 $600 $1,500 $800 $2,000
12 Week $800 $2,000 $1,200 $3,000 $1,600 $4,000
26 Week $0 $2,500 $0 $3,750 $0 $5,000
Total $1,200 $5,500 $1,800 $8,250 $2,400 $11,000

Education Outcoméor 1517 Years

TablelB¢ Outcome Paymertfor Fully Eligible Participants RegionaEmployment Regions

Period of Unemployment

Period of Unemployment

Period of Unemployment

(Less than 24 months) (24-59 months) (60 months plus)

Stream A and/olunteers Partial Outcome FullOutcome Partial Outcome FullOutcome Partial Outcome FullOutcome
4 Week $200 $500 $250 $625 $300 $750

12 Week $250 $625 $500 $1,250 $625 $1563

26 Week $0 $813 $0 $1,563 $0 $1,938
Total $450 $1,938 $750 $3,438 $925 $4,251
Stream B Partial Outcome FullOutcome Partial Outcome FullOutcome Partial Outcome FullOutcome
4 Week $375 $938 $500 $1,250 $625 $1,563

12 Week $750 $1,875 $1000 $2,500 $1,250 $3,125
26 Week $0 $2,375 $0 $3,125 $0 $3,938
Total $1,125 $5,188 $1,500 $6,875 $1,875 $8,626
Stream C Partial Outcome FullOutcome Partial Outcome FullOutcome Partial Outcome FullOutcome
4 Week $500 $1,250 $750 $1,875 $1000 $2,500
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12 Week $1000 $2,500 $1,500 $3,750 $2,000 $5,000
26 Week $0 $3,125 $0 $4,688 $0 $6,250
Total $1,500 $6,875 $2,250 $10,313 $3,000 $13,750
Education Outcoméor 1517 Years $1250

Note 1: In accordance with clau$25.1, Employmen®Providers providing iRegionaEmployment Regions will be entitled to claim an Outcome Payment wathi@nalloading as
set out in Table 1B

Note 2: The amount of the Outconfeayment payable to the Provider is determined by:

(@) 0KS {GNBFY tFENIAOALI yiQa tSNA2R 2F ! ySYLX 28YSydT
(b) the Stream that the Stream Participant was in on the Outcome Start Date for the Job Seeker Qaricome;

(©) whether the Stream Participant has séitisl the requirements for a Full Outcome or a Partial Outcome.

Note 3: In accordance with claud6, the amounts of the Outcome Payments in Talhilesnd 1B will increase by 7.8% from 1 January 2018.

ADMINISTRATION FEAND WORK FOR THE DOLE FEES

Table 2 ¢ Administration Fees

@ @

Fee Fee with Regional Loading
SPI Participants $355 $444
All Other Stream Participants | $255 $319

Note 1: In accordance with clausB, Volunteers will receive time limited Services of up to six months and Providers will only be entitledan Aldiministration Fee in respect of
the six months a Volunteer is in service.

Note 2: In accordance with clau$23.1(b) Providers in providinge®ices to Stream ParticipantsRegionaEmployment Regions will be entitled to claim an Administration Fee
with aregionalloading.

Note 3: In accordance with clau$26, the amounts of the Administration Fees in Talfevl increase by 7.8% from 1 January 2018.
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Table B¢ Work for the DoleFees

Placement Fee

Six monthWork for the DolePlacein an Individual Hosted $1000
Activity

Six monthwWork for the DolePlace in Group Based Activity Up to $3500

Note 1: Where a Work for the Dole Plactordess than six months, the applicable Work for the Dole Fee will bagegbin accordance with claud®4.5

EMPLOYMENT FUND
Table 3- GeneralAccountCredits

Stream General Accountredit (paid once only) | When credited

Stream A $300 After 13 weeks of their Period &ervice
StreamB $850 On Commencement in the Stream
Stream C $1200 On Commencement in the Stream

Table 4 LTU Wage Subsidy Account Credit

Stream LTU Wage Subsidy Accoudtedit(paid once only)| When credited

2 KSy (KS 5SLI NI YS thdt e Paiticipanf hisgadicpitedankEthmoyment Provide
Services and Job Services Australia (including any time with a previous provider prior to 1 July 2
12 months or more, but excluding those who are eligible for the Restart Programme Wpothb
Wage Subsidy

Stream Ao C $990

® In addition to Table 3, where a Stream Participant is identified as subject to a Structural Adjustment Package, the Ebfployhveiti be credited in accordance with the Guidelines.
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PART GNEW ENTERPRISE INCENTIVE SCHEME
CHAPTERL ¢ NEW ENTERPRISE INCENTIVE SCHEME SERVICES

127. NEIS ServicesGeneral

127.1 The NEIS Provider must, when delivering NEIS Services, do so in accordaReetviithe
Deed.

127.2 The Provider must, unless otherwise agreed to by the Department in writing, only deliver NEIS
Servicedo NEIS Prospective Participaatsd NEIS Participants whose proposed business, for
which they will receive NEIS Assistance, isstednducted from a business address withim
Employment Regioget out inltem 9 of Schedule 1

Assessing eligibility for NEIS Services

127.3 The NEIS Provider must, in accordance with any Guidelines, agssber, and otherwise
ensure that, any Fulligligible Participant or DES Participeaferred to the NEIS Provider, by an
Employment Provider aa DESProvider, as relevans NEIS Eligible.

127.4 Wherethe NEIS Provider assessdaudly Eligible Participant or DES Participant as NEIS Eligible
and the NEI®rovider otherwise considers that the Fully Eligible Participant or DES Participant
should undertake NEIS Training, the NEIS Provider, inustcordance with any Guidelines:

(a) advise the referring Employment Provider or DES Provider of this, and also:
(b) advse the referring Employment Provider or DES Provider:

() thatthe NEIS Provider witart delivering NEIS Services to the Fully Eligible
Participant or DES Participant as a NEIS Prospective Participant; and

() t2 dzZLIRIF 8 (KS Cdz f & Battidipantsa)ébPlart abchidingl &ridlh v G ¢

(c) startdelivering NEIS Services to the Fully Eligible Participant or DES Patrticipant, as a NEIS
Prospective Participant in accordance withusel28.

127.5 Where theNEIS Provider assesseBully Eligible Participant or DES Participant as not being NEIS
Eligible, and the Fully Eligible Participant or DES Participant has been referred td3he NE
Provider, the NEIS Provider must, in accordance with any Guidelines, advise the referring
Employment Provider orEESProvider of this, and refer the Fully Eligible Participant or DES
Participant back to their Employment Provider or DES Provider, asantle

128. NEIS Services for NEIS Prospective Participants

NEIS Training

128.1 The NEIS Provider must arrange for each NEIS Prospective Participant to undertake NEIS
Trainingand do sdn accordance with any Guidelines.

NEIS Business Plans

128.2 The NEIS Provider mustange and provide business advice and counselling to each NEIS
Prospective Participant to assist the NEIS Prospective Participant to developBubiBéSs
Plan that satisfies the NEIS Business Eligibility Criteria.
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128.3

128.4

128.5

128.6

128.7

129.

The NEIS Provider must, in accordandé any Guidelines, assess each NEIS Prospective
t F NOAOALI yiQad boL{ .dzaAySaa tftly 3IFAyad GKS
reject each NEIS Business Plan.

Where the NEIS Provider has concerns about whether to approve or reject ausEi&S Plan,
the NEIS Provider may seek advice from the Department.

Where the NEI8rovider decides to reject a NEIS Business Plan in accordanadauihl28.3
unless otherwise set out in any Guidelines, the Provider must within ten Busineseiihg
decision ands relevanin accordance with any Guidelines, advise the NEIS Prospective
Participant in writing:

(a) of the decision and the reasons for the decision; and
(b) of his or her right to have the decision reviewed.

Subject to claus&28.7, where the NEIS Pviader decides to approve the NEIS Prospective
t F NOAOALI yiQad bo9L{ .dzaAySaa tflys GKS t NPOAR!

(a) advise the NEIS Prospective Participant in writing of the approval within five Business Days;

(b) explain to the NEIS Prospective Participant their obligations while receiving NEIS Assistance
and any NEIS Services the NEIS Provider will provide

(c) advise the NEIBrospective Participant to carefully read and understand all the terms of his
or her NEIS Ptcipant Agreement;

(d) ensure that the NEIS Prospective Participant signs the NEIS Participant Agreement;

(e) forward thesignedb 9 L { t I NOIAOA LI yiG ! ANBSYSyid (G2 GKS 5
signature; and

(f) advise the referring Employment Provider@isability Employment Provider prior to the
b9L{ tNRALISOGAGS t I NIAOALIY:GQa boL{ /2YYSyC
W26 tfly &aK2dzZ RX 0SS dzZJRIFIGSRX G2 NBFt SO (K
Commencement, when this occurs; and

(g) commerte providing NEIS Serviceghiem as a NEIS Participant from the date of their NEIS
Commencement.

The NEIS Provider musdt commence providing NEIS Services to a participant as a NEIS
Participant where they have already achieved thBIEIS Placés therelevant financial year

NEIS Services for NEIS Participants

AdvisingDHS

129.1

The NEIS Provider must adviddSand the referring Employment Provider or DES Provider, as
relevant, in writing, within five Business Days of a NEIS Commenceimaiiie NEIS
Participant has commenced NEIS Assistamcewhether he or she is receiving NElBwance.

NEIS Business Mentoring

129.2

129.3

129.4

The NEIS Provider must, in accordance with@uiglelinesarrangeand provideNEIS Business
Mentoringfor each NEIS Paripant to assist them in establishing and running viable NEIS
Businesses.

NEIS Business Mentoring must include at least five face to face visits by the NEIS Provider to
each NEIS Participant during the period of his or her NEIS Participant Agreenteatnanner
and at the times and locations set out in any Guidelines.

Where a NEIS Participant refuses to acceitberwise participate in NEIS Business Mentoring,
the NEIS Provider must advise the Department in writirigifive Business Days of the
occurence.
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129.5 The NEIS Provider must provide the Department with NEIS Business Mentoring Reports,
required by the Departmentor as specified in any Guidelines

Contacting the NEIS Participant
129.6 The NEIS Provider must:

(a) contact each NEIS Participant at leasinthly during the period of his or her NEIS

Participant Agreement;

(b) in the event of a failure to contact a NEIS Participant, promptly investigate the failure; and
(c) at each monthly contact:

(1) check ifthe NEIS Participant is operating his or her NEIS Busimassordance with
the NEIS Business Plarcluding that the NEIS Participangintainscurrent and
appropriate insurance for his or her NEIS Business

(i) offer and provide any business advice and counselling to aksiMEIS Participant
in operating hior her NEIS Businesand

(i) collect NEIS Financial Information and NEIS Income Statemdrate relevantor
the purposes of satisfying clausg9.7.

| 2t £t SOGA2Y 2F bO9L{ CAYlFIYOAlLf LYFT2NXIGA2Y YR b9l

129.7 Subject toclausel29.8 the NEIS Provider must, within ten Business Days after the completion
of each Financial Quarter of business operation fordheation of each NEIS Participant
Agreement collect from NEIBarticipants:

(@) NEIS Financial Informatioelating to each NEIS Business; and
(b) a NEIS Income Statement from each NEIS Participant,

andin the case of the information collected in accordamgth clausel29.1b), determine
whether any NEIS Participants have failed the NEIS External Income Test.

129.8 Where a NEIS Business has only been operating for four weeks or less in a Financial Quarter,
NEIS Financiatformation or a NEIS Income Statemeioes not need to be collected for that
Financial Quatrter.

129.9 TheNEIS Provider must advide Department inwriting within five Business Days:

(a) of any failure by a NEIS Participant to submit his oNt&IS Financial Informatiam a
NEIS Income Statemeint accordance with his or her NEIS Participant Agreenueras
otherwise required and

b)) 6KSYy (KS t NPOARSNI 0S02YSa gl NBE GKFEG F bolL
has exceeded the thresholdtseut in the NEIS External Income Test.

129.10 The NEIS Provider must, within 20 Business Days after the completion of the second and third
Financial Quarters of the operation of the NEIS Business, use the NEIS Financial Information
provided by the NEIS Particitao complete and submit to the Department a written
assessment for every NEIS Business stating whether each NEIS Business:

(a) is Commercially Viable; and

(b) has cash flow which is 25 per cent or more below the forecast of cash flow per Financial
Quarter set otiin its respective NEIS Business Plan.

I KFy3as Ay | boL{ tINIAOALI yiQa OANDdzvailyosa

129.11 Notwithstandingclausel29.7 the NEIS Provider must advigee Department,in writing, within
five Business Days of tINEIS Provider becoming aware:
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(&) that a NEIS Business appears not to be Commercially Viable; or

(b) ofanyOKIy3aS Ay | b9L{ tINIAOALIYGEQa OANDdzvai
insurance, that may affect:

() the Commercial Viability or safe operation of a NEIS Business; or

() F bOL{ tFNIAOALIY:GQa SydAadtSYSyd G2 bolL:

129.12 Where the NEIS Provider ag@sthe Departmentin writing of a change in circumstances under

clausel29.1Xb), the NEIS Provider must, where applicable, and in accordance with any
Guidelinesrecommend tothe Departmentthe suspension, recommencement or termination of
one or more of:

(a) the NEIS Participant Agreement;
(b) the payment of NEIS Allowance; or
(c) the payment of NEIS Rental Assistance.

Confidentiality

129.13 TheNEISrovider must treat the following as confidential commercial information:

(@) NEIS Business Plans and related Material;

(b) any information given to the NEIS Provider by NEIS Participants relating to their NEIS
Business;

(c) any information collected in connectiawith the NEIS External Income Test

and must not disclose such information to any third party unless expressly allowed under this
Deed.

129.14 TheNEISrovider must ensure that any arrangement it enters into for the provision of NEIS

Services contains requirements as to maintaining the confidentiality ohfloemation set out
at clausel29.13

129.15 Before entering into any arrangement for the provision of NEIS Services, the NEIS Provider must

130.
130.1

130.2

execute a deed of confidentiality, between itself and any other person delivering NEIS Services,
that requires that person to maintain the confidentiality oktimformation set out irclause
129.13

NEIS Fees
The Department will pay theEISProvider the NEIS Fee as follows:

(@) 80 percent of the NEIS Fee folilmg achievement of each NEIS Commencement; and
(b) 20 per cent of the NEIS Fee following achievement of a NEIPRggamme Outcome.

TheNEISrovider must claim payments for the delivery of NEIS Services from the Department

on or after (but no more thab6 daysafter) the day on which the requirements relating to each

NEIS Fee is satisfimhdo & &ddzo YAGOGAYy3 | Of LAY G2 GKS 5SLJI N
Systemsand doing sén accordance with any Guidelines.

Note: for the avoidance of doubt, the NEiS8WRler is not entitled to be paid any NEIS Fees in
accordancaewith this clausel30in relation to a person who was, before or on 30 June 2015,
receiving NEIS ESD4 Services untii&l§ ESD4 Participakgreemenior as a NEIS ESD4
Prospective Participant.

129



130.3

131.

131.1

132.
132.1

132.2

132.3

132.4

132.5

132.6

132.7

Recovery

Where aNEIS Participant is overpaid NEIS Allowance or NEIS Rental Assistance as a result of the
bo9L{ tNRBZJARSNDA Fl Afd2NBE (2 HNBeguhiRcBdingany { { SN
Guidelines, theNEISProvider must, if required by the Departmemiay to the Department an

amount equal to the amount of the overpayment that is attributable to MEIS N2 A RS NI a
failure. This amount will become a debt due to the Commonwealth for the purposgausfe

22if and when the Commonwealth Notifies tiNEISProvider that it elects to recover the

amount as a debt underlause22.

NEIS Key Performance Indicators
NEIS Key Performance Indicators
The NEIS Key Performance Indicators are as follows:

[Details to be advisgdd

Action following performance assessments

If, at the completion o& performance assessment reviewunderclause30, the Department
considers the performance tfie NEISProvider at theEmployment Regiolevel warrants it, the
Department may, with the agreement of tidEIProvider,increase theNEIProvR SND& b 9 L {
Placedor a period of time specified by the Department.

Without limitingthe Departmena NA IKG & dzy RSNJ 6KA& 5SSR 2NJ (K
performance assessment review underclause30, the Departmentconsiders that the

performance of theNEISProvider at theEmployment Regiolevel is less than satisfactory

(including as assessed against the NEIS Key Performance Inflitla¢oepartmentmay, at its
0&d2fdziS RAAONBGIAZ2Y PladS RdzOS GKS t NPOARSNRA b
Reductions ilNEIFlaces

References in this claud®2ii 2 RS ONXB | a A yNEIFakeSn ah EXdPI&mehiRedha

include reducing thé&NElFPlacesn the Employment Regioto zero.

If, in accordance witkhis clausel32, the Department decreases thieEIS NP2 @ NRISPMEes
in anEmployment Regioto zero, the Department may Notify tHeEISProvider that theNEIS
Provider must discontinue providing tiNEISServices in th&mployment Regiofrom the date
specified by the Department.

If the Department Notifies th&lEISProvider to discontinue providingEISServices in
accordance with clausE32.4 the NEISProvider must discontinue providing tiNEISServices in
the Employment Regioim accordance with the Notice and provide the Department with the
assistance andooperation inclause$8.5and58.6to ensure that Fully Eligible Participants
affected by the discontinuation of tiEIS N2 @ NRISSEidicEs in thaEmployment Region
are transferred to otheNEISroviders as specified by the Department.

For the avoidance of doubt, any decreaseN&SPlacesunder thisclausel32is not areduction
of scope or termination for which compensation is payable.

Variation
If the Department takes any actiamder this clausé32
(&) where relevant, this Deed will be deemed to be varied accordingly; and

(b) the Provider is not relieved of any of its obligations under this Deed as varied.
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132.8 This clausé@32operates without prejudice to any other right which the Commonwealth has or
which may accrue to the Commonwealth under this Deed or the law.
133. NEIS Transition Services

133.1 If directed by theDepartment, the NEIS Provider must, in accordance with this clE@&e
provide NEIS Transition Services to persons who were, before or on 300imedateiving NEIS
ESD4 Services

(a) under a NEIS ESD4 Participant Agreerment
(b) as a NEIS ESD4 Prospective Participant.

Note: For the avoidance of doubt, the provision of NEIS Transition Services to any person to
whom thisclausé@33.16 0 | LILX A SaX gAff y20 Peoedd Ol 2y

133.2 If directed by the Department to deliver NEIS Transition Services to a person to whom clause
133(a) applies, the NEIS Provider must arrange for the relevant NEIS ESD4 Participant
Agreement to be varied by both signatories to the agreement so that the NEIS Provider will be

b

isi SR a (GKS Wb9L{ tNRBDARSNID dzy RSNJ 4 KS | ANBSY

133.3 If directed by the Department to deliver NEIS Transition Services to a person to whom clause
133.1(b) applies the Departmenwill pay the NEIS Provider the following amounts:

(@ $2,050 on the awarding of the relevant certificate to the NEIS ESD4 Prospective Participant

in NEIS Training; and

(b) $1,025 where the NEIS Provider arranged for the NEIS BEi8Bgective Participant to
undertake the relevant NEIS Trainjma or before 30 June 201&nd on commencement
of the NEIS ESD4 Prospective Participant in NEIS Assistance; and

(c) $1,480 on commencement of the NEIS ESD4 Prospective Participant in NEASc&SSis
and

provided that the NEIS Provider:
(d) has not previously claimed the amounts specified at cldiB3=3a) to (c); and

(e) claims each of those amounts on or affeut no more than 56 days after) the day on

which the requirements relating to each of those amounts is satisfied, and by submitting a
Ot FAY G2 GKS 5SLINIYSYyd 2y (GKS 5SLI NIYSyYyGQ

Guidelines.
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PART D HARVEST LABOURRSECES

CHAPTER XIHARVEST LABOUR SER%

134.
1341

134.2

134.3

134.4

134.5

134.6

Harvest Labour Services

The Provider must provide Harvest Labour Services in accordancParitband any
Guidelines.

Harvest Placement Services

The Provider must provide a Harvest Placensentice in the Harvest Areas during the Harvest
Period,by supplying the labour necessary to meet the Harvest Work requirements of Harvest
Employers by:

(a) obtaining Harvest Vacancies from Harvest Employers;

(b) subject to clausé34.4 referring Harvest Workers to Harvest Vacancies from Harvest
Employersand

within 28 days of the achievement of a Harvest Placement, recording that Harvest Placement on
the Departmenf & ydtetns Khe Giidelines may specify rulékat the Providemmust follow in
providing the Harvest Placement servared, where they do sothe Providemustalsofollow

those rules

TheProvidermustDirectly Register Harvest Workers who present tanid are not currently
NEIAAGSNBR Ay (KS, ina&ddanntd Witlsahy Guielinedhere thed (1 S Y
Provider Directly Registers a Harvest Worker, it must do so prior to referring that Harvest
Worker to a Harvest Vacancy.

The Provider must onlefer Harvest Workers:
(@) who are suitable foal | NISad 9YLX 28 SNDa NBIdANBYSydaT
(b) to Harvest Employers who have a safe system of work implemented.

Where inthe DepartmenQ a 2 Libfe gtartnfinish date for a Harvest Period should be
OKIyaSR RdzS (G2 NBI d2ya theHéparyhenmayKisits abSdUBA RS ND &
discretion, by Notice, vary each of those dates.

Other Harvest Labour Services

The Provider must providée following otherHarvest Labour Services during the Term of this
Deed:

(a) maintaining a presence in the Harvest Areas to ensure ongoing liaison with Harvest
Employers and timely delivery of the Harvest Labour Services;

(b) occupying and maintaining at each Sitgif@ble premises for the delivery of the Harvest
Labour Services;

(c) liaising with Harvest Employers for the purpose of determining how to assist Harvest
Employers with their Harvest Work requirements throughout the Harvest Period,

(d) promoting and marketing &tvest Placemendervicesprovided undetthis Deedwithin,
and outside the Harvest Area;

(e) subject to clausé34.7, mobilising Harvest Workers from locations outside Harvest
Area for the purpose of ensuring that there is a sufficient and timely supply of Harvest
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134.7

134.8

134.9

135.

135.1

Workers available to meet the Harvest Work requirements of Harvest Employers when
Harvest Work commences;

() providing information to Harvest Workers and ppestive Harvest Workers about:

() accommodation in, transport tand quarantine information aboutlarvest Areas;
and

(i) the conditions of employment for Harvest Workers;

(g) providing information to Harvest Employers on any labour shortages, and liaising with
Hanest Employers for the purpose of developing strategies to overcome labour shortages;

(h) providing accurate and timely information to the National Harvest Labour Information
Service and the Harvest Trail Website, as requested by the provider of the National
Havest Labour Information Service;

()  monitoringthe practices of private labourire contractors operatingn the Harvest Areas
and providingimely reports of any potentially illegal practicéacluding the use by labour
hire contractors of people other than Harvest Workersjhe Fair Work Ombudsman
and/or the Department of Immigration and Border Protection (as applicahhe]

(i) any other Harvest related services, as directedhgyDepartment including through
Guidelines

The Provider must not mobilise into the Harvest Area more Harvest Workers than are
reasonably necessary to meet the labour requirements of Harvest Employers.

Reports

In accordance with claustb, the Provider must providéhe Departmentwith the following
Reports on the progress of the Harvest Labour Services

(a) quarterly Reports within 15 Business Days of the following dates foryesriof the Term
of this Deed:

() 31 March;
(i) 30 September; and
(i) 31 December, and
(b) annualReports within 15 Business Days of 30 June for each year of the Term of this Deed.
Quarterly and annudReports provided tohe Departmentn accordance with clausk34.8
mustbe prepared in accordance with amtludeanyinformationset out inthe Guidelines.
Harvest Labour Services-ees
Harvest Placement Fees

Subjectclausesl 35.2to 135.4and any other part of this Deethe Provider may claipand the
Department will paya Harvest Placement Fexd $49.50 for every Harvest Placement
completed by the Provideguring the Harvest Period

(a) on or after (but no more thab6 daysafter) the day on which the achievement of a
Harvest Placementnd;

(b) LINEPGARSR UGKFG SIFOK 1 FN®BSad tftlOSYSyid Aa NB
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135.2 Subject to claus&35.3 the Provider may claim no more than one Harvest PlacerReatfor a
Harvest Worker who is placed:

(&) with the same Harvest Employer;
(b) in the same Harvest Area; and
(c) during the same Harvest Period.

135.3 If the Harvest Period is for a period of 52 weeksnore, the Provider may claim up to two
Harvest Placement Fees foHarvest Worker who is placed more than once with the same
Harvest Employer in the same Harvest Area and in the same Harvest Period, provided that the
two Harvest Placements for which Harvest Placement Fees are claimed are at least 26 weeks
apart.

135.4 The Proider must not claim more than two Harvest Placement Fees in any seven day period,
for a Harvest Worker who is placed with different Harvest Employers during that same Harvest
Period.

Harvest Service Fees

135.5 Subject to this Deed, the Provider may claim paynadiiarvest Service Fee$§ $53,90Q
payable quarterly in four equal instalments and in accordance with cldil8&8and135.7.

135.6 The payment of théirst instalment of theHarvest Service Fee may be claimed by the Provider
on the Deed Commencement Date. The second and subsemgtalmentsof the Harvest
Service Feaay be claimedn each subsequent 3 month anniversantted Deed
Commencement Date.

135.7 The Department will pay the Harvest Service Fees claimed in accordance withldawe
provided

(a) the Department has receivegither a quarterly Report or a final Report (as appropriate) to
0KS 5SLINIYSyGQa al GAMBI OGA2Y > LlzNEdzZE yi 2

(b) the Provider has rendered a Tax Invoice forlttavest Service Fde the Department;
(c) the Department accepts the Tax Invoice; and

(d) the Provider holds Documentary Evidence as specified under cléusé)
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PARTEC NATIONAHARVEST LABOINFORMATION
SERVICE

CHAPTER EINATIONAL HARVEST DABR INFORMATION SHBE

136. National Harvest Labour Information Service

136.1 The Provider must provide the National Harvest Labour Information Service for the Term of this
Deed in accordance with this claus&6and any Guidelines.

National Harvest Labour Information Service
136.2 The Provider must provide the National Harvest Labour Information Service, which consists of:
(@) the Harvest Trail Website;
(b) the National Harvest Telephone Information Service; and
(c) the National Harvest Guide.
Harvest Trail Website
136.3 The Provider must:
(@) gather Australiavide Harvest Information from the Relevant Harvest Bodies;
(b) actively identify any likely Harvest Work labour shortagexl
(c) promptly adviseghe Departmentof any such shortages.

136.4 The information gathered in accordance with clad8é.3must, in accordance with any
Guidelines, bedallated placed on the Harvest Trail Websitihin one week of the details
becoming available

136.5 The Provider must submit tihe Department a list of web addresses for websitesbe usedas
linkson the Harvest Trail Website which are up to date, releyanid contain no advertising
material that will bring the Services into disrepute. Any updates to this list must be submitted to
the Departmentas they become available

136.6 The Provider must ensure that:

(@) information provided byRelevant Harvest Bodiésplacedon the Harvest Trail Website as
soon as possible, and, in any case, within 12 hours of receipt, after the Provider receives
the information; and

(b) where information is no longer current, the relevant informatiomémovedwithin 24
hours of the Providebecoming aware that the information is no longer current.

136.7 The Provider must market and promote the Harvest Trail Website to the Relevant Harvest
Bodies.

National Harvest Telephone Information Service

136.8 The Provider must provide a National Harvest TelepHofemation Service line that:
(@) hasthe number 1800 062 332;
(b) is extensively publicised to Relevant Harvest Bodies;

(c) operates at least between the hours of 8:00 am and 8:00 pm on each Business Day in each
Australian state and territory for the Term of this 2k
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(d) operates for extended hours when unforeseen circumstances arise or where required by
the Department

(e) is staffed by fully trained operators;
()  provides specific information related to Harvest, Harvest Work and related matters;

(g) ensures that if an operatds unable to answer a question during the initial call, the
enquirer is telephoned back with the requested information as soon as practicable;

(h) refers callers to other appropriate bodies, where required; and
() has at least 6 telephone lines.
National HarvesGuide

136.9 The Provider must:

(a) subject to this claus&36.9 produce and publish a comprehensive National Harvest
Guide in accordance with any Guidelingsthe following formats compatible for
publication:

() asa downloadable PDF file or other ebook format approved in advance by the
Department

(i) onthe Harvest Trail Websitand

(i) inapplications for mobile computing devicapproved in advance by the
Department

(b) submit the draft National Harvest Guidettee Departmentfor comment and approval
prior to its publication;

(c) revisethe National Harvest Guidat least once a month during the Term of this Deed,;

(d) ensure that the National Harvest Guide contains Harvest tmébion for each Harvest
Areaandall othermajor horticultural area in Australia

(e) displaythe National Harvest Guiderominently on theHarvest Trail Website
() include in the National Harvest Guide, the following statements:

() a¢KAA Llzot A Ol icadawith thé financial &sSisfanceIdiEn&®
Commonwealth Departmeraf9 YLX 2@ YSY G €3> | yR

(i) a¢KS 5SLINIYSYyld 2F 9YLI28YSyid R2Sa yz2a |
2F (GKA& Lzt AOIGA2Y |yR Fyé FOGA2ya G 1S

Reports
136.10 In accodance with claus@5, the Provider must providéhe Departmentwith:

(@) quarterly Reports within 15 Business Days of the following dates foryesriof the Term
of the Deed:

(i) 31 March;
(i) 30 September; and
(i) 31 December; and

(b) annualReports within 15 Business Days of 30 June for eachoydlae Term of theDeed.
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136.11 Reports provided tehe Departmentin accordance with clausi36.10must, at a minimum,
include the following information:

(@) for quarterly Reports:
() details of maintenance of the Harvest Trail Website, including the:
(A) gathering of Harvest Information;

(B) provision of marketing andromotional activities about Harvest Labour Services;
and

(C) verification activities undertaken in relation to the Harvest Information
published on the Harvest Trail Website;

(i) details of the administration of the National Harvest Telephone Information Service,
including the:

(A) number of calls received on the National Harvest Telephone information Service
line;

(B) percentage of calls where the Provider was able to provide the caller with the
requested information;

(C) percentage of abandoned calls;
(D) average time it tooka answer the calls;
(E) average call duration of calls;
(F) the number of queries the Provider was unable to answer;
(G)the number of calls referred to providers of Harvest Labour Services;
(H) the number of calls referred to other bodies;
() number of complaints receivednd
(J) how issues of concern raised by the Account Manager were resolved;
(i) details of drafting of the National Harvest Guidad
(iv) any other information as required lifie Department
(b) for annualReports:
() F adzyYl NE 27F {gadteriNBepo&Dl yi &SI NRa

(i) the information required in claus&36.11a)in respect of the8 monthperiod
(quarter) immediatelypreceding30 June in the respective yeand

(i) any other information as required biie Department

137. National Harvest Labour Information Servicd-ees

137.1 Subject to this Deed, the Provider may claind the Department will palfees for the provision
of NHLIS as set out in Item 8.1Swfhedule 1providedthe Departmenthas received either a
quarterly Report or a final Report (as appropriatejtie Departmena al GAa ¥l OG A2y >
clausel36.10
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SCHEDULE;IDeed andousinesdetails

[To be inserted]
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SCHEDULEKService Delivery Plan

[Drafters noteg tenderers will be required to submit a draft Service Delivery Plan whidhneed to
be finalised through contract negotiations prior to execution of the Déed
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